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Invest. Innovate. Inspire. For a New India.
At RIL, we constantly strive towards perfection in every facet of our business and are working towards retaining our position as a leading organisation. Our goals are
geared towards ensuring that we improve not just the profitability of our business, but also nurture our people, the environment and the society around us. Our
business strategy encompasses acting responsibly towards the society. Our endeavour is to enhance social and environmental impact. This is what prods us towards
investing in developing and empowering the nation, innovating products that are socially acceptable and environment friendly and inspiring progress in a manner
that ensures the progress of our people and the society.
The imminent effects of climate change owing to industralisation and economic development are posing as a huge concern for developing countries dependent on
energy. At Reliance, it is our constant endeavour to ensure that we work towards innovating responsible products. Our values and behaviours are intrinsically linked
to responsible product stewardship that believes in putting the customer first. In doing this, we focus on their needs and the impact it would have on the society. This
has given us impetus to develop and deliver products that are not just economically viable, but also have societal benefits. At Reliance, we believe that innovation
extends beyond developing new products and services and actually seeks to create sustainable solutions that not only enrich lives but also generate value.
At Reliance, we are conscious about the effects that our business has on the environment and we are working relentlessly to ensure that we invest our time, energy
and money towards developing a more sustainable and environment friendly business. Our business philosophy is aligned towards ensuring inclusive growth that
seeks to invest in enriching the lives of those around us. All our manufacturing units are driven by our vision and mission – to ensure sustainable growth of the
country. Our recent investments for creating societal value at par with our financial value, showcases our commitment to the country.
At Reliance, we believe in setting an example for our employees and those we interact with, so that they can imbibe our values and become catalysts of change.
Through the myriad initiatives which we undertake, we wish to redefine the future of our business and that of the nation. As we grow, so does our value chain and we
are constantly working towards ensuring the sustainability of our suppliers by enhancing their awareness about the essence of sustainability. Our CSR initiatives too
stand true to our ability to inspire those around us. By developing and empowering the marginalised and the needy, we can inculcate values that will inspire them to
become change agents in the society.
Our 11th sustainability report is a testament of our endeavors to ensure sustainable value creation to empower societies and ensure that we invest responsibly,
innovate thoughtfully and inspire successfully in order to create a new India.
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Message from
Leadership
Dear Stakeholders,
Our strategy has been to meet our business aspirations while
building capabilities for businesses of the future. As we continue
to sustain our position as a leading Indian conglomerate, we have
also broadened our horizons and created growth engines. Our
investments in the nation’s integrated energy chain and Indiacentric consumer businesses during FY 2014-15, which was a
record setting $16 billion (over ` 100,000 crores), has set the tone
for our growth path.
The global economic scenario saw extreme turmoil during FY
2014-15, with significant reduction in crude oil prices impacting
energy businesses. Despite this, we achieved our highest ever
consolidated net profit of ` 23,566 crores. Both our energy
businesses and consumer businesses continue to show strong
growth potential.
While we grow incessantly in size, complexity and revenue, we
also embrace environmental and societal responsibility. Our
robust Strategy and Framework reinforces our endeavour to
act responsibly and create value for all our stakeholders. We are
guided by our core values of Customer Value, Ownership Mindset,
Respect, Integrity, One Team and Excellence. At RIL, we believe in
driving growth, value and innovation in society. We strive to be a
product and service leader across our industries, a great employer
and above all we wish to contribute to the society.
Sustainability at RIL encompasses numerous steps that help
redefine the future of our businesses and that of the nation. In
the FY 2014-15, we formed a Sustainability Council in order to
integrate environmental and social considerations in our decision
making process. Our sustainability initiatives are inspired by
G4-1
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the dream of our Founder Chairman Late Shri Dhirubhai H.
Ambani who envisioned India as a superpower in which
industry, government and society partnered constructively.

Financial Sustainability
During FY 2014-15, we generated a record-breaking net profit
which increased by 4.8% compared to the previous reporting
year. This is despite a decline in our total turnover due to
decrease in global oil prices. We retained our position as the
second largest producer of polyester fibre and yarn globally.
Our refining business delivered record EBIT of ` 15,827 crore
and gross refining margins of $ 8.6/bbl. We also started a
new 650 KTPA PET plant at Dahej, which is one of the world’s
largest bottle grade PET resin capacities at a single location.
Our new PTA facility at Dahej with a capacity of 1,150 KTPA,
was also commissioned during the year, thereby increasing
our global capacity share to 4%. Demand for petrochemicals
is strongly linked to economic growth. India’s expected
economic growth bodes well for the growth of this business.
We are bringing several new capacities on-stream to leverage
the expected spurt in demand.

Sustainable Energy
The availability of energy resources is critical for the growth
of any economy. While we strive to identify and harness
alternative and renewable energy sources, the dependence
on non-renewable energy sources is still largely existent.
A large proportion of the nation’s energy requirements
are met through non-renewable sources. Being one of the
leading Indian energy companies, we play a critical role in
providing the nation with sustainable and clean energy. We
are committed to strengthening actions and investments
to reduce greenhouse gas intensity of the global energy
mix. Our 11th sustainability report showcases our growth in
the energy value chain and our efforts to ensure increased
self-sufficiency to our nation to meet its energy requirements.

Our petcoke gasification project, designed to convert
low-value petroleum coke into high value syngas, is under
execution. This will enable increasing self-reliance in energy
at Jamnagar, and also aid the manufacture of other valueadded chemicals.

Enhancing the Natural Capital
Through our operations and other interventions, we
have always strived to restore the balance in the natural
environment. Compliance with environmental regulations is
accorded utmost importance. We have taken several steps to
ensure that our environmental bottom line is ‘net-positive’.
During the year, we increased the share of renewable
sources in our total energy consumption by 2.5%. We also
strive, continuously, to reduce the extraction of natural raw
materials. This year, we have increased the consumption of
material recycling in our operations by 4.1%. Our operations
are designed in a way that they do not exert any significant
impact on the local ecosystems.

Safety Practices
Safety is one of the five enablers of our business strategy. We
believe that safe operations allow us to preserve enterprise
value and provide a perpetual license securing our right to
operate across India and globally.
Safety is considered to be one of the critical aspects in
delivering responsible products. We ensure the safety of
our employees, contractors, suppliers and vendors, as well
as communities in which we operate. A fully equipped and
well-qualified HSE organisation is in place at all our locations
providing necessary governance, documentation and HSE
assurance. All the manufacturing divisions are certified for
OHSAS 18001 safety management system and integrated
with quality and environment management systems
(ISO 9001 and ISO 14001).

Creating Value
We have been a pioneer and continue to be at the forefront
of the ‘Make in India’ campaign. We see our investments
as a contribution towards the sustainable economic
growth and social prosperity of India. We have taken strong
steps towards product stewardship in various businesses.
We have progressively enhanced our R&D efforts and
intensified development of biofuels & bio-chemicals and
breakthrough technologies, and in the areas of health, safety
& environment. In a move to spur innovation in industry,
GenNext Ventures (an RIL sponsored Venture Capital fund)
and Microsoft Ventures have floated the Global Innovation
Hub. This globally competitive platform will support
entrepreneurs shape their disruptive ideas in a resourceful
setting, with help and guidance from leaders across
industries and functionalities.
Our CSR initiatives help elevate the quality of life for millions
across the country. It seeks to touch and transform lives
by promoting healthcare, education, rural wellbeing and
employment opportunities. We aim to continue our efforts
to build on our tradition of social responsibility to empower
people and deepen our social engagements.
The Reliance growth story is a tribute to India’s
entrepreneurial spirit. We have invested in growth and built a
culture of innovative excellence that inspires our people, and
in turn ensures holistic progress for all stakeholders.
Yours sincerely,
Mukesh D. Ambani

Chairman & Managing Director
12th December, 2015
G4-1

10

G4-56

Reliance Sustainability Report 2014-15

Invest. Innovate. Inspire. For a new India.

11

G4-56

12

Reliance Sustainability Report 2014-15

Invest. Innovate. Inspire. For a new India.

Our goal is to be the leader in the business segments we
operate in and be a relevant and significant player, even
globally. We underpin everything we do through safe
operations, by adopting leading digital technology, capital
productivity and operating efficiency, and ethics.

Strategy and
Framework

We are pursuing our strategy to grow by leveraging
the existing know-how and asset base and investing in
opportunities critical to our current businesses and those of
the future. We initially focused on activities and investment
in India to take advantage of the large domestic market and
build competencies that can be rolled out on a global scale.
Our Strategy and framework is built around the desire
to create value for all our stakeholders. It reinforces the
necessity to contribute to growing market demands and
develop products and services centred on driving customer
satisfaction and contributing to the overall objective of
community development. This aids us in streamlining our
objectives into actionable measures that are fundamental
towards achieving our sustainability objectives. In an effort
to effectively address value creation of our Shareholders,
Employees, Customers and Society, we have linked our
material issues to our strategic levers in order to identify
specific areas of improvement and address each of them
effectively. By doing this, we have been able to align the
interest and needs of our stakeholders with those of our
organisation. Our Reliance Group Strategy is represented:

Ethylene Glycol Plant at Hazira Manufacturing Division
G4-2

13

G4-2

14

Reliance Sustainability Report 2014-15

Invest. Innovate. Inspire. For a new India.

15

16

Reliance Sustainability Report 2014-15

Invest. Innovate. Inspire. For a new India.

17

18

Reliance Sustainability Report 2014-15

Invest. Innovate. Inspire. For a new India.

The Reliance Group is India’s largest private sector company
with respect to key financial parameters, with an annual
revenue of $ 62.2 billion. It is a significant global player in the
integrated energy value chain, and has a growing presence in
retail and digital services in India.

Organisational Profile

Built on strong values, we are steadfastly rooted in the culture
of safety, integrity and social commitment. We are dedicated
to our vision of participating in India’s economic growth and
social wellbeing. We strive to be a product and service leader
across industries, create a great working culture and enhance
value for our stakeholders and society.

We are an Indian conglomerate with businesses in
energy, petrochemicals, textiles, natural resources,
retail and telecommunications.

We are the first private sector company from India to feature
in Fortune’s Global 500 list of ‘World’s Largest Corporations’;
in terms of revenue, our current rank is 114th. This is the 11th
consecutive year that we featured in the Fortune Global 500
list.
Our businesses range across exploration and production of oil
and gas, petroleum refining and marketing, petrochemicals
(polyester, fibre intermediates, plastics and chemicals), textiles,
retail, telecommunication, etc.

Aerial View of Jamnagar Refinery
G4-4, G4-6, G4-8, G4-9, G4-13

We have business activities in more than 50 domestic
locations, with manufacturing facilities at Allahabad,
Barabanki, Dahej, Hazira, Hoshiarpur, Jamnagar, Nagothane,
Nagpur, Naroda, Patalganga, Silvassa and Vadodara. Our
exploration and production facilities are located at KG-D6 –
Gadimoga, Panna Mukta Tapti and CBM Blocks at Sohagpur
(East and West). Along with strong domestic presence, we
expanded internationally to regions like North America,
Australia, Europe, East Africa, Middle East and Asia. Our
business activities are also carried out in eight international
locations, the major ones being Turkey, Malaysia, China, UK
and Netherlands. We have also been involved in exporting to
121 countries across the world in FY 2014-15.
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Our Upstream Business Operations
Our upstream activities consist of exploration, appraisal,
development and production of oil and gas. The major
upstream activities are carried out in deep-water blocks
off the east coast of India and the US shale gas regions of
Eagleford and Marcellus. Exploration and production facilities
are located at KG-D6 Gadimoga, Panna Mukta Tapti and CBM
Blocks at Shahdol (Sohagpur East & Sohagpur West). In our
upstream business we work closely with various partners.

Our Downstream Business Operations
The downstream business focuses mainly on refining and
marketing, petrochemicals, polymers, polyester and fibre
intermediates and textiles businesses. We have a large variety
of products in our downstream business having a number of
applications. During FY 2014-15, we further consolidated our
leadership position in India in the production of synthetic
rubber. We lead the domestic market for Poly Propylene (PP)
with a market share of around 58%. In Poly Ethylene (PE)
production, our focus was mostly on high-value sectors in
High Density Poly Ethylene (HDPE) as well as Low Density
Poly Ethylene (LDPE) production. Last year we commissioned
a fully automated plant at Silvassa, thereby strengthening
our position in the global polyester market. Our Jamnagar
refinery complex has the capability of processing most
challenging crudes. This year it processed 13 new crudes and
also achieved 110% operating rate by processing 67.9 million
metric tonnes (MMT) of crude oil.

Major Subsidiaries and New Businesses
As of 31st March 2015, the number of our subsidiary
companies stands at 96. The major subsidiaries and new
businesses are listed below:

Main Gate
Jamnagar Refinery

Reliance Retail

Reliance Jio Infocomm Limited (RJIL)

Reliance Retail is one of the largest revenue retailers in India
with more than 2000 stores across the country. The retail
outlets offer value-based and specialty-based products.
The core growth strategy of backward integration has
made rapid progress towards building an entire value
chain starting from farmers to end consumers. We have
strengthened our presence across various format sectors and
now operate 2,621 stores covering over 12.5 million square
feet in 200 cities.

Our subsidiary, Reliance Jio Infocomm Limited (RJIL) was
established to connect India’s population and shape their
future using end to end solutions. During the year, we were
successful in acquiring the right to use spectrum in 800 MHz
or 1800 MHz bands or both in 13 key circles across India.
With this, Reliance Jio has spectrum in either 800 MHz or
1800 MHz or both in 20 out of the 22 circles in the country.
This is in addition to the pan India spectrum in the 2300 MHz
band.

G4-4, G4-6, G4-8, G4-9, G4-13
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Product Flow Diagram

Styrene

G4-4
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Product display gallery at Jamnagar
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Listening to our

Stakeholders
Stakeholders have the ability to influence the way a company is perceived and can
affect the license to operate. The main criteria for this exercise was to understand
and analyze our impact on the respective stakeholder groups and their influence
on our operations. Out of an array of stakeholder groups, we prioritised eight
stakeholder groups with whom with interact and discuss sustainability topics:
Government and Regulatory Authorities, Employees, Customers, Local Communities,
Investors and Shareholders, Suppliers, Trade Unions and NGOs
The primary objective of our stakeholder engagement process is to attain a
better understanding on their perspectives on key issues as well as build a strong
relationship with them. The engagement process helps us in making better
informed decisions by enhancing business intelligence, thereby avoiding risk. The
engagement process also helps bring together diverse perspectives and ideas that
enhance innovation in products and services, leading towards sustainable outcomes.
In order to understand our priorities, it is critical that we analyse the issues that
have a potential or actual high impact from our organisation and the stakeholder
perspectives.

G4-24,G4-25,G4-26,G4-27,G4-37
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We engage with all our stakeholders through a continuous dialogue on relevant issues. For the development of the sustainability
report, we reach out to representatives from each group on an annual basis.

G4-24,G4-26,G4-27,G4-37
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Materiality

Our Approach towards Materiality

A wide range of sustainability issues play an important
role for a company’s long term sustainability agenda. An
issue is considered material when it impacts the ability of
the company to remain profitable and socially relevant to
the communities in which it operates. The material issues
are those topics which are of prime significance to an
organisation’s key stakeholders, their business continuity and
their sustainability performance.

Our materiality analysis process follows a structured
approach, taking care of key concerns and priorities of all
of our internal as well as external stakeholder groups. The
process involves identification of issues using primary as well
as secondary information (such as peer benchmarking). After
identifying the universe of issues, they are filtered based on
three key criteria, viz. impact on our business, impact on our
stakeholders and impacts related to our value chain.

Our materiality assessment involves the process of refining,
assessing numerous potential economic, environmental
and social issues that could affect our business, and/or our
stakeholders, and prioritising them into key material issues
that could provide a direction to company’s strategy, targets,
and reporting.

Materiality Matrix

25

Dhirubhai-1
The Floating Production Storage and
Offloading (FPSO) Facility
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We are proud to present our 11th report in our journey
towards attaining a sustainable future. In this report we aim
to showcase the key highlights of our performance during
FY 2014-15 whilst reporting on our future action plans. This
report has been developed according to nationally and
internationally recognised guidelines and is aligned to sector
specific guidance for disclosing extra-financial information.
The report has been developed according to the GRI G4
guidelines (including the Oil and Gas Sector Disclosure)
‘In accordance - Comprehensive’ option. The report has
been independently assured by KPMG in India. The highest
governance body or senior executives are involved in seeking
assurance for the organisation’s sustainability report. The
previous year’s report was published in June 2014. There have
been no restatements of data for any of the previous year’s
reports.

Materiality, Report
Scope and Boundary
Through our materiality assessment process, we
define the material issues that matter most to our
stakeholders and our business.

We continue to report on all our domestic operations,
downstream as well as upstream businesses including our
office location at Reliance Corporate Park in Navi Mumbai.
Below is the list of all the material issues and their respective
impact areas in our operations and across our value chain:
l
l
l
l
l
l
l
l
l
l
l
l

Employee working at Jamnagar Refinery

l
l

G4-18,G4-22,G4-28, G4-29,G4-30, G4-32,G4-33

Ethics Integrity and Compliance
Supply Chain Management
Customer Satisfaction
Raw Material Security
Health and Safety
Talent Attraction and Retention
Asset Utilisation and Reliable Operations
Security and Asset Protection
Energy Efficiency of Operations
Carbon abatement and offsetting
Managing Environmental Impacts
Water Management
Community Development
Economic Performance
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Based on the identified material issues, we have developed
this report to cover the set of issues which are most pertinent
to our business and operations. We strive to focus our
strategic initiatives in these specific aspects to ensure the
long-term sustainability of our organisation. The materiality
of specific topics and indicators has been determined by
using internal and external protocols/frameworks including:
•

GRI G4 Guidelines including the Oil & Gas Sector
Disclosures

•

National Voluntary Guidelines on Social, Environmental
and Economic responsibilities of business (NVG-SEE)

•

United Nations Global Compact Principles on
Environment, Human Rights, Labour and Corruption

•

Industry standards, such as those promoted by the
American Petroleum Institute / International Petroleum
Industry Environmental Conservation Association (IPIECA)

•

Focus areas of World Business Council for Sustainable
Development (WBCSD)

•

Sustainability challenges facing our business identified
through our risk management processes

United Nations Global Compact (UNGC) principles
on Human Rights, Labour, Environment and
Anti-Corruption
We continue to record our progress against the 10 principles
of UNGC in our sustainability report.

Oil and Gas industry guidance on voluntary
sustainability reporting by IPIECA/API and OGP
The second version of API/IPIECA/OGP’s Oil and Gas Industry
Guidance on Voluntary Sustainability Reporting was released
in 2010. Our report adheres to the requirements of this new
guidance and provides necessary linkages with respect to
GRI Guidelines.

World Business Council for Sustainable
Development (WBCSD) focus areas
We are one of ten companies from India, who are members
of the WBCSD, which are reflecting on our commitment
towards playing an active role in transforming business and
shaping society. The report refers to WBCSD’s four focus
areas viz. Energy & Climate, Development, Business Role and
Ecosystems. Our vision of transformation and growth mirrors
WBCSD’s position: ‘Business is good for development and
development is good for business’.

Sustainable Development Goals
We have aligned the report to the 17 Sustainable
Development Goals (SDG) released at the United Nation
Sustainable Development Summit in 2015 which embrace a
universal approach to the sustainable development agenda.

National Voluntary Guidelines for Social,
Environmental and Economic Responsibilities of
Business (NVG-SEE)
We continue to align the report to the 9 core principles1
detailed in the NVG-SEE released by the Ministry of Corporate
Affairs, Government of India. We have also formally published
our third Business Responsibility Report, as per SEBI’s
mandate (Clause 55 of listing agreement), as part of our
Annual Report.
http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_
Guidelines_2011_12jul2011.pdf

1

G4-15,G4-17,G4-18,G4-23
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Non - GRI Aspect

This report contains forward-looking statements,
which may be identified by their use of words
like ‘plans’, ‘expects’, ‘will’, ‘anticipates’, ‘believes’,
‘intends’, ‘projects’, ‘estimates’ or other words
of similar meaning. All statements that address
expectations or projections about the future,
including, but not limited to statements about
our strategy for growth, product development,
market position, expenditures and financial
results, are forward-looking statements.
Forward-looking statements are based on certain
assumptions and expectations of future events.
Our cannot guarantee that these assumptions
and expectations are accurate or will be realised.
Our actual results, performance or achievements
could thus differ materially from those projected
in any such forward-looking statements. We
assume no responsibility to publicly amend,
modify or revise any forward-looking statements,
on the basis of any subsequent developments,
information or events.
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Employees at Jamnagar Refinery
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G4-DMA-(Procurement Practices, Materials, Employment, Occupational Health and Safety, Training and Education, Diversity and Equal opportunity, Investment, Supplier Human Rights
Assessment, Anti-corruption, Customer Health and Safety, Product and Service Labelling, Labor / Management Reletions) DMA - (Fuel Security, Asset Utilisation and Reliable Operations)
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G4-DMA-(Energy, Indirect Economic Impacts, Water, Emissions, Effluents and Waste, Compliance, Local Communities) DMA- (Security and asset protection)
Our approach to enhance our economic performance is explained in detail in our annual report for FY 2014-15 which can be accessed at
www.ril.com/ar2014-15/RIL%20AR%202014%20-15.pdf
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Governance for Sustainability
At RIL, Corporate Governance is all about maintaining a valuable
relationship and trust with all stakeholders. We believe that any
business conduct can be ethical only when it rests on the six core
values of Customer Value, Ownership Mindset, Respect, Integrity,
One Team and Excellence.

34
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Ethics, Integrity and
Compliance
We believe conducting business on the pillars of ethics and
transparency fosters the trust of stakeholders. The image and
reputation of RIL is vital in adding value to the organisation.
Our endeavour for value creation for all our stakeholders is unwavering in the ethos that
we live by. While we work tirelessly to create and sustain value, we also ensure that it is
done in a manner which is in line with our defined policy framework for ethical conduct
of businesses. In all of our practices we imbibe the six core values of Customer Value,
Ownership Mindset, Respect, Integrity, One Team and Excellence.

Our Philosophy on Code of Governance
The objective of our policy framework is to meet stakeholders’ aspirations and societal
expectations. Good governance practices stem from the dynamic culture and positive
mindset of the organisation. We are committed to meet the aspirations of all our
stakeholders. This is demonstrated in shareholder returns, high credit ratings, governance
processes and an entrepreneurial performance-focused work environment.
We make sure that our goal of enhancing our customers’ delight goes hand-in-hand with
our principles of integrity, transparency and accountability. We achieve this by integrating
components of good governance by carefully balancing the complex inter-relationship
among the Board of Directors, Audit Committee, Finance, Compliance and Assurance teams,
Auditors and the senior management.

Governance Structure
We have instituted an internal governance structure with defined roles and responsibilities
of every constituent of the system.

G4-DMA-Anti-corruption, G4-34,G4-38,G4-56,G4-SO3,G4-SO4,G4-SO5
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Board of Directors
Our Board of Directors consists of 13 Directors, out of which 7
are Independent Directors. The Board’s actions and decisions
are aligned with the company’s best interests. At RIL, we
have defined guidelines and an established framework for
the meetings of the Board and Board Committees. These
guidelines seek to systematise the decision-making process
at the meetings of the Board and Board Committees in an
informed and efficient manner.
The management of the company’s business is vested in the
Board and the Board exercises powers for and on behalf of
the Company.
Every Independent Director, at the time of his/her first
appointment to the Board and thereafter at the first meeting
of the Board in every financial year, gives a declaration that
he/she meets the criteria of independence as provided
under Section 149 of the Companies Act, 2013 and Clause 49
of the listing agreement with stock exchanges.
The Board has established seven committees to discharge
its responsibilities in an effective manner. Our Company
Secretary acts as the Secretary to all seven Committees. The
seven committees are as listed below:
1. Audit Committee
2. Human Resources, Nomination and Remuneration
Committee
3. Corporate Social Responsibility and Governance
Committee
4. Stakeholders’ Relationship Committee
5. Health, Safety & Environment Committee

The Chairman and Managing Director (CMD), appointed by
the Board with the approval of shareholders, provides overall
direction and guidance to the Board. In the operations
and functioning of the Company, the CMD is assisted by
four Executive Directors and a core group of senior level
executives.

Management Initiatives for Controls and
Compliance
We have established the Reliance Management System
(RMS) as part of our transformation agenda. RMS
incorporates an integrated framework for managing risks
and internal controls. The internal financial controls have
been documented, embedded and digitised in the business
processes. Internal controls are regularly tested for design
and operating effectiveness.

Policy Framework
We strive to conduct our business and strengthen our
relationships in a manner that is dignified, distinctive and
responsible. Our Code of Conduct (the Code) is applicable
to all the employees and all members of the Board of
Directors. The Code gives guidance and support needed
for ethical conduct of business and compliance to law. The
Code reflects the values of the Company viz. Customer
Value, Ownership Mind set, Respect, Integrity, One Team
and Excellence. We adhere to ethical standards to ensure
integrity, transparency, independence and accountability
in dealing with all stakeholders. Some of these codes and
policies are:
•

Code of Conduct

•

Code of Conduct for Prohibition of Insider Trading

6. Finance Committee

•

Health, Safety and Environment (HSE) Policy

7. Risk Management Committee

•

Vigil Mechanism and Whistle Blower Policy

G4-DMA-Anti-corruption, G4-34,G4-39,G4-41,G4-47,G4-49,G4-50,G4-SO4,G4-SO5

•

Policy on Materiality of Related Party Transactions and on
Dealing with Related Party Transactions

•

Corporate Social Responsibility Policy

•

Policy for Selection of Directors and determining
Directors Independence

•

Remuneration Policy for Directors, Key Managerial
Personnel and other Employees

•

Policy for determining Material Subsidiaries

Audits and Internal Checks and Balances
We have an Internal Audit Cell besides external firms which
acts as independent internal auditors that review internal
controls and operating systems and procedures. A dedicated
Legal Compliance Cell ensures that we conduct our businesses
with high standards of legal compliances. We have instituted
a legal compliance programme in conformity with the best
international standards, supported by a robust online system
that covers our manufacturing units as well as our subsidiaries.
The purview of this system includes various statutes, such
as industrial and labour laws, taxation laws, corporate and
securities laws and health, safety and environment
regulations.
At the heart of our processes is the extensive use of
technology. This ensures robustness and integrity of financial
reporting and internal controls, allows optimal use and
protection of assets, facilitates accurate and timely compilation
of financial statements and management reports and ensures
compliance with statutory laws, regulations and company
policies.

Transformation for Better Governance
It is our company’s constant endeavour to adopt the best
Corporate Governance practices keeping in view the
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international codes of Corporate Governance and practices of
well-known global companies. Some of the best implemented
global governance norms include the following:
•

We have a designated Lead Independent Director with a
defined role.

•

All securities related filings with Stock Exchanges and SEBI
are reviewed every quarter by Stakeholders’ Relationship
Committee of Directors.

•

Our company has independent Board Committees for
matters related to Corporate Governance and
stakeholders’ interface and nomination of Board
members. Our internal audit is also conducted
by independent auditors.

•

We also undergo quarterly secretarial audit conducted by
an independent company secretary who is in whole-time
practice.

•

We have formed a Sustainability Council to integrate
sustainability considerations in decision making and
improve performance on sustainability indicators. The
major responsibilities of the council is to identify material
issues, risks & opportunities, define broad strategies and
initiatives. This council meets periodically to review
performance metrics, sustainability initiatives and results.
This year, there were no reported cases involving acts of
corruption.

Working Towards Planet, People, Product &
Processes and Profit
We work towards attaining a sustained financial bottom line
along with enhancing natural capital, human capital and
product development. We are committed to reduce our
negative impacts and enhance our positive impacts on the
society as well as on the environment.

Formation of Sustainability
Council in FY 2014-15 to
integrate sustainability in
decision making
We believe that Corporate Social Responsibility extends
beyond the ambit of business and should focus on a broad
portfolio of assets: human, physical, environmental and social.
We give utmost importance to the conservation of natural
capital at our operations. We are committed to responsible
stewardship of the natural resources and conduct our
operations in a sustainable manner.
Our existing risk management processes go beyond the
requirement of the precautionary principles and cover the
three bottom lines.

Business Responsibility Report
To strengthen our commitment to responsible business,
our Board has adopted a Business Responsibility Framework
based on the principles of National Voluntary Guidelines
on Social, Environmental and Economic Responsibilities of
Business (NVG) as issued by the Ministry of Corporate Affairs,
Government of India. Our governance codes and policies
have adopted the principles of the NVG. In sync with this and
Clause 55 of the Listing Agreement, a Business Responsibility
Report is attached forming part of the Annual Report. The
Corporate Social Responsibility and Governance Committee
is responsible for the implementation of the BR policies. This
committee, comprising Shri Yogendra P. Trivedi (Chairman,
Independent Director and BR Head), Shri Nikhil R. Meswani

(Executive Director and Member), Dr. Dharam Vir Kapur
(Independent Director and Member) and Dr. Raghunath A
Mashelkar (Independent Director and Member) periodically
assess our BR performance. Additionally, the Corporate Social
Responsibility and Governance Committee undertakes the
responsibility of addressing stakeholder concerns related to
the BR policies.

Handling Investor grievances
We focus intently on listening to the voice of the investor
as much as we focus on creating a shared value for them.
In order to act on investor grievances, we have a dedicated
Stakeholder Relationship Committee which looks into these
aspects. We received a total of 2,301 investor complaints
during the reporting period, all of which were resolved, as on
31st March, 2015.

Public Policy Advocacy
In order to gain a more holistic understanding of our
stakeholders’ concerns and their future demands, we
continuously share our resources with industry bodies,
academia and other relevant organisations. We have
representation across business and industrial associations
such as The World Economic Forum, The American Chemistry
Council (ACC), Indian Chemical Council (ICC), The Chemicals
and Petroleum Manufacturers Association (CPMA), Gulf
Petrochemicals & Chemicals Association (GPCA), World
Business Council for Sustainable Development (WBCSD)
European Petrochemicals Association (EPCA), American Fuel
& Petrochemical Manufacturers (AFPM) Association of Oil and
Gas Operators in India (AOGO), Federation of Indian Chambers
of Commerce and Industry (FICCI), Confederation of Indian
Industry (CII), Associated Chambers of Commerce and Industry
of India (ASSOCHAM) and Association Of Synthetic Fibre
Industry (ASFI).

G4-DMA-Anti-corruption, G4-14,G4-15,G4-16,G4-34,G4-37,G4-39,G4-41,G4-47,G4-49, G4-50,G4-SO3 G4-SO4,G4-SO5
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We operate in diverse industries and global markets, and
therefore require a robust approach to risk management.
An integrated system of risk management and internal
controls, which is tailored to our specific segments and
businesses, has been deployed. In order to ensure that we
stay committed towards meeting our goals and targets,
and improve our performance, we have established robust
management systems for effective risk management as
well as the management of our environmental and safety
performance.

Management Systems
Our management systems, organisational structures,
processes, standards, code of conduct and behaviours
together form the Reliance Management System (RMS).

Risk Management Systems
We face a number of risks in our operations, financial
activities and implementation of long-term strategy. If these
risks materialise, they can significantly impact our financial
position. At RIL, risk management is a process through which
we control the level of risk. Our Risk Management Framework
(RMF) identifies, evaluates, manages and reports risks arising
from our operations and financial activities. The RMF covers
risk management activities at three levels:
1. Day-to-day Risk Management – This includes identification
and mitigation of risk by the management and staff at our
entities, assets and functions. Each entity, asset and function
will prepare a risk register with the list of the risks, their
causes, their likelihood and consequences. This is executed
as an embedded component in the Operating Management
System, Financial Management System and People
Management System

Jamnagar SEZ Control Room

All the manufacturing divisions
are certified as per the
ISO-14001 and integrated with
ISO 9001 & OHSAS 18001
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2. Business and Strategic Risk Management – This is executed
by Business, Function and Group leadership. They use
risk registers to prioritise resources towards required risk
management activities. This results in a shared perspective of
key risks at each entity, an understanding of how significant
they are and how they are being managed. It also results
in integration of risk with key business processes such as
strategy, planning, performance management, resource
allocation and project appraisal.
3. Oversight and Governance – The Board, Executive
Committees and Functional leadership provide oversight to
the identification and management of the most significant
risks. These committees are also responsible for improving
the RMF and ensuring compliance.

five star audit. The periodic audits conducted as part of these
management systems help us identify potential risks at our
locations.
At Reliance, we have a Safety and Operational Risk (S&OR)
process to ensure compliant and reliable operations. S&OR
works closely with the line and at the same time maintains a
level of independence through its two parts - Central S&OR
and Deployed S&OR. We have a strong emphasis on checks
and balances and use three lines of defense for managing
safety and operational risks. S&OR forms the second line of
defense between Self verification and Audit.

S&OR Function

The OMS framework defines a set of operating requirements
and sets out a systematic way to improve local business
processes to deliver these requirements. All the
manufacturing divisions are certified as per the ISO-14001
environment management system and integrated with
quality and safety management systems (ISO 9001 and
OHSAS 18001). In addition, all these sites have also been
covered under the British Safety Council UK’s environment

Show passion to excel

•

Effective teamwork, trust and collaboration

•

Integrate diverse perspective.

Smart Transformation at Reliance (STAR)
We have been working to deliver a large scale, business
transformation programme called STAR. The STAR
programme is an integral part of our strategy to build
competitive advantage through the use of technology. This
programme has seen concentrated efforts on three pillars 1 People – to build and sustain a human capital advantage

The focus for FY 2015-16 will be to:

The OMS provides a systematic and consistent approach for:

3. Delivering competitive performance

•

3 Governance – to provide continuous assurance to all
stakeholders

The Operating Management System (OMS) sets out our
principles for operating and provides a framework to deliver
and sustain conformance to the essentials, followed by
excellence, in operating activities & processes.

2. Continuously improving the quality of operating activities

Develop capability through continuous learning

2 Processes, Systems & Data – to develop an integrated,
end-to-end digital chain providing real time information

Operating Management System

1. Reducing Health, Safety, Security and Environment (HSSE)
risks in our operating activities

•

People Management Systems
We continue to focus on implementing a robust Human
Capital Management system to support our global, multigeographical and diversified organisation using one
common platform. The R-HR Transformation journey was
initiated to revamp our people processes and implement
world-class HR practices. Our leadership team inculcates a
culture of inspiring people through six basic tenets:
•

Clearly communicate vision and purpose

•

Motivate & inspire employees to succeed & aspire for the
best globally

•

Embed and operationalise a full cycle for governance
within the new RMS framework

•

Complete the full implementation of the people R-HR
Transformation projects

•

Implement systems for remaining Petrochemical
businesses

When fully deployed, our goal is that all of these
transformation projects will create a foundation to support
and enable us to be among the top-50 companies in the
Fortune 500 list by 2020, with the most admired company’s
status in India.
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Jamnagar SEZ Control Room
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Growth and Value Creation
As India forays into new areas of growth opportunity, we are committed
to invest in and innovate for India. We are striving to meet and
exceed global benchmarks in product quality and customer service with
inspiring ideas and strategic investments. We are achieving superior
outcomes that facilitate India’s drive for global leadership.
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Economic Performance
The importance of a business’ role in creating economic
value is a well-accepted paradigm. We have invested
over ($16 billion) ` 1, 00,000 crore in creating growth
engines for the future.

We have always believed in investing in India and in
businesses of the future. FY 2014-15 was a landmark year for
our company. We have invested over ($16 billion) ` 1, 00,000
crore in creating growth engines for the future. This is the
highest ever in the history of our company and is a testimony
to our project execution capabilities. This is also the highest
by any Indian corporate in a single year and is about 0.8% of
India’s GDP.

Key Financial Indicators
Total Assets: ` 3,977.85 billion ($ 63.65 billion)
PBDIT: ` 403.23 billion ($ 6.5 billion)
Cash Profit: ` 318.32 billion ($ 5.1 billion)
Net Profit: ` 227.19 billion ($ 3.6 billion)
Dividend of 100%, payout of: ` 35.59 billion ($ 0.569 billion)
Operating costs: ` 2,771.22 billion ($ 44.3 billion)
This year, our turnover was ` 3,408.14 billion ($ 54.5 billion),
a decrease of 15.1% over the previous year led by nearly
21% reduction in prices. The net profit achieved for the year
was ` 227.19 billion ($ 3.6 billion) an increase of 3.3%. With
decrease in oil and product prices, exports from India were
lower by 17.1% at ` 2, 286.51 billion ($ 36.6 billion) as against
` 2, 758.25 billion in the previous year. In this financial year,
we exported to 121 countries across the globe.

Hydrotreater Units in DTA Refinery at Jamnagar

G4-DMA-Economic Performance, G4-17,G4-EC-1,G4-EC4

Refining business revenues decreased by 16.3%,
petrochemicals by 6.9% while oil & gas revenues decreased
by 9.2% on account of lower oil/condensate prices and
decline in gas production. The total economic value
generated* by us decreased by 14.8% to ` 3,495.36 billion,
while the total economic value distributed was at ` 3,212.63
billion. Our total economic value retained for FY 2014-15 was
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beneficiaries were awarded in the areas of Vehicle Hiring,
Material Handling Service, Horticulture, Gardening &
Housekeeping Services, Waste Handling Services and Fishery
Culture Development.

` 282.73 billion. We have contributed ` 333.22 billion to the
national exchequer in the form of various taxes and duties.
We have paid out ` 34.29 billion to providers of debt & `
29.44 Billion to providers of equity capital. During the year we
did not receive any significant financial assistance from the
government.

Employee Benefits
During the year, we increased employee pay-out by 9.4%
to ` 36.86 billion vis-à-vis ` 33.70 billion for the year ended
31st March, 2014. In addition, we continue to provide our
employees with other intangible benefits. Our basic Earnings
per Share (EPS) for the year ended 31st March, 2015 was
pegged at ` 70.25 per share as opposed to ` 68.05 for the
last financial year.

We have an overall share of 38% in the Indian Polymer
market. We are the world’s sixth largest producer of PP.
During FY 2014-15, we produced 2.7 MMT of PP. We have a
pre-eminent position in the domestic PP market with a share
of 58%.
We completed six years of operations at our KG-D6
production facility. During FY 2014-15 the gas production at
KG-D6 declined by 12% to 157.6 BCF. The fall in production
was mainly due to natural decline in the fields coupled with
partial shutdown of the MA field due to the Hudhud cyclone
and the fire in East-West pipeline during the year. This was
partly offset by incremental production from side track wells:
MA6H and MA5H.
Our Petcoke gasification project using ‘Bottom-of-thebarrel’ upgradation is under fast-track implementation. It is
designed to convert low-value petroleum coke into high
value Syngas for further use as fuels and for hydrogen and
chemicals production. Based on the ‘E-gas technology’, it has
operational flexibility to use coal and petcoke as feedstock,
providing competitive energy costs for the integrated
refining complex, thus reducing volatility in earnings.
We have undertaken the single largest expansion in the
petrochemicals sector in the world. We are looking at a 65%
overall volume expansion in the years to come. We are also
creating a larger and more diversified portfolio of products.
To enable this, we are building one of the world’s largest
ethylene crackers. This will secure the benefit of economies

Flare management system at Dahej Manufacturing Division

of scale and integration with refineries at Jamnagar and will
enable the plant to be among the top decile in global cost
competitiveness.

Vendor Management and Business to Community
We patronise local vendors wherever feasible and mutually
beneficial in an effort to enhance and empower them.
At all our operations we extend assistance towards the
development of our vendors through research, development
and technical support. We have also provided benefits to
ex-servicemen by engaging them as contractors; the project
valuing approximately ` 1.56 crore covering 52 beneficiaries.
Various contracts valuing ` 34. 40 crore covering 1,815

Ratings
Our strong credit ratings over the years have reflected
our credit worthiness. Moody’s has rated our international
debt at investment grade Baa2 with a ‘stable’ outlook (local
currency issuer rating) which is one notch above India’s
sovereign rating. S&P has rated our international debt as
BBB+ with a ‘stable’ outlook which is two notches above
India’s sovereign rating. Our long-term debt is rated ‘AAA’ by
CRISIL and ‘Ind AAA’ by Fitch, the highest rating awarded by
both these agencies.

G4-DMA-(Economic Performance, Investment), G4-17,G4-EC-1,G4-EC4,G4-LA2
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Operation at
Jamnagar Refinery

We have an extremely diverse and complex supply chain that
spans the entire hydrocarbon value chain. We have developed
a supplier performance evaluation module with well defined
parameters and questionnaires. We engage regularly with our
supply base with a structured feedback survey on all aspects
viz. query, complaint redressal and Health, Safety, Security and
Environment (HSSE).

Adherence to our Code of Conduct
At Reliance, we consider our suppliers to be our key strategic
partners and we are committed to strengthening our
relationship with them. We have developed a Supplier Code of
Conduct which portrays our belief in our suppliers to adhere
to our core values - highest reliability, timely delivery, agreed
quality level, and flawless order execution. Compliance with
this Code of Conduct is an integral part of their commitment to
being our preferred business partner.

Sustainable Sourcing at Reliance

Supply Chain Management
At RIL, we rely on the performance of our supply chain. A
long-term approach and shared value are needed to build trust
and ensure high quality standards in supply chain management.

G4-DMA-(Procurement Practices, Investment), G4-12,G4-13,G4-EC9

We believe that sustainable sourcing portrays our protection
of the environment, social progress and supporting India’s
economic development. We have adopted RC-14001
responsible care management system in an endeavour to
effectively manage the manufacturing, distribution and use of
chemicals in the products. In order to improve the protection
of human health and the environment, we have sourced
REACH (Registration, Evaluation, Authorisation and Restriction
of Chemical’s) compliant materials and its requirements
include that our tier 1 suppliers also procure REACH compliant
materials. We ensure 100% compliance of statutory laws and
regulations including labour laws by our contractors.
Our commitment to the local suppliers gets highlighted from
the fact that we have procured goods and services (non-crude/
non-feedstock) worth over ` 25,000 crore from indigenous
suppliers which is nearly 9.8% of the total cost of materials
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consumed in our operations. Looking at our pan-India
presence, we refer to all Indian suppliers as indigenous. We
source from indigenous suppliers at all of our manufacturing
and E&P locations which are our significant locations of
operations.

• Regeneration of spent catalyst: Spent catalyst is a
hazardous waste. This otherwise would go for meta recovery.
Currently second lot of spent catalyst is under regeneration
resulting in substantial savings in cost.

Green Packaging

We have implemented systems in collaboration with
our suppliers to ensure safe transit of materials from
their premises to ours. Suppliers have chlorine transport
emergency response and contingency plans in place with
district wise responsible agencies. Peroxides are transported
in dedicated and specialised Reefer trucks with GPRS systems
and a dedicated trained crew. We have put in systems to
monitor disposal of scraps by our vendors to ensure their
responsible disposal. There have been no significant changes
in the locations of our suppliers.

We are committed to the environment and at every step
we work towards procuring green materials and services.
Our preference is for vendors who practice green initiatives.
Sourcing managers are continuously exploring ways to
“reduce, recycle, reuse”. In packaging material, practice of
recycling of plastic / wooden pallets used for domestic market
is well established. Our paper based packaging materials
use recycled paper. We segregate office waste for recycle
and disposal through NGOs. We have reduced consumption
of paper in paper tube by optimising specification & by
alternate product development. Packaging Materials are used
for multiple cycles. Waste / reprocessed material is used for
manufacturing packaging product.

Collaboration with Vendors
We imbibe Collaborative Supplier Management to gain
significant cost, quality and time advantages. We adopt
joint product development programmes with our leading
suppliers. Local vendors are encouraged for indigenisation. We
collaborated with our suppliers on various initiatives such as:
• Conversion of Catchem packages: Conversion of packages
to facilitate reduced manual handling, improved safety,
reduced packing cost and improved excellence in operation
at warehouse and plants.
• Recycle of empty packings: This was based on reduce,
recycle and re-use concept. Also helped reduce wastage and
decontamination cost.

Regeneration/Recycling/Safe Handling & Disposal

Digitally Stitched Procure to Pay Cycle (P2P)
Our technology architecture ensures 100% automation of
operating processes. Procurement and Contracts focuses
on three areas of digital technology in P2P cycle – 1) Build

mobility based order tracking for users; 2) Create spend
analytics IT platform; 3) Drive for significant spend through
e-sourcing platforms. P&C integrates procure to pay cycle
events to ensure efficient operations for all P2P even
participants, a “single interface” to our suppliers for “non-touch
transaction management”. Our P2P cycle is fully integrated on
SAP, INOWITS and EMPTORIS platforms.

Upholding Human Rights across the Supply Chain
At Reliance, we believe in carrying out our activities in an
ethical and transparent manner and demand the same from
our contract workforce. We expect our suppliers to conduct
their activities in a manner that respects human rights. We
have stringent and robust mechanisms in place to monitor the
performance of our significant suppliers, especially with respect
to their performance against our supplier code of conduct.
India has ratified more than 40 conventions of the ILO that
are covered in the nine chapters (excluding penalties and
supplemental) and 120 sections of The Factories Act, 1948 (Act
No. 63 of 1948), as amended by the Factories (Amendment)
Act, 1987 (Act 20 of 1987), which covers various aspects of
human rights. We follow our internal Rights Assessment
guidelines in selection of suppliers and contractors which
include compliance with local regulations including this Act.
All our significant contracts require adherence to the laws of
the land including the above stated rules and are agreed upon
by our business partners entering into contract with us.
We have a screening process for our investment agreements
based on the requirements of this Act. All our significant
investments in India go through a due diligence process. This
process covers all the laws of the land including compliance to
the above said acts/ rules. During the financial year, we have
continued to enhance investments in our subsidiaries and
business joint ventures in the usual course of our business.
There were no other significant investments made by our
company.

G4-DMA- (Procurement Practices, Supplier Human Rights Assessment, Investment), G4-12,G4-13,G4-HR1,G4-HR10,G4-HR11
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We enhance customer value through product innovation,
application and service levels. We aspire to deliver a
consistently high consumer experience and enhance our
overall reputation and brand in the markets we operate
in. We continue to add innovative and environmental
friendly products to our range thereby enhancing customer
satisfaction.

Customer Satisfaction
At RIL, we continue to add products to our range of deliverables
to the customers, thus upholding a spirit of innovation, excellence
and better customer satisfaction.

It is innovation that transformed us from a small textile
trading firm into India’s largest private sector enterprise and
a Fortune 500 company.
The Reliance Innovation Council (RIC) which consists
of global thought leaders, Nobel Laureates, and iconic
personalities – provides vision to the innovation movement
at Reliance. The Reliance Innovation Leadership Centre
(RIL-C) serves the vision of the council. This centre
implements the innovation agenda by deploying
transformational innovative practices.
We believe that innovation not only unveils exciting new
opportunities in existing business verticals, but also helps
create roadmaps to develop new business models. We are
passionate about finding new pathways to progress through
consistent innovation. To ensure a robust sustainability
practice that will help advance business priorities and drive
innovation, we have undertaken numerous initiatives to
develop products.

Product Stewardship- Driving Customer Value

Polyester Bobbins at Silvassa

G4-DMA-(Customer Health and Safety, Product and Service Labelling),G4-PR1,G4-PR3,G4-PR5

Product stewardship involves active management along the
value chain that seeks to maximise value, minimise waste,
conserve resources and to minimise health and environment
impacts of the products throughout their lifecycle. In order
to effectively drive product stewardship within our company,
we have undertaken an approach that showcases our
attempt to ensure that our products positively impact the
environment and society at large.

47
All our significant products and services comply with health
and safety related regulatory requirements. Additionally,
we are supporting a life cycle assessment study being done
by ICPE and we are also working with the Bureau of Indian
Standards for formulating standards and guidelines. This is an
on-going exercise. Furthermore, several of our products form
the base or intermediate products, which are then converted
into various final products using incremental materials and /
or processes. Due to the intermediation and the involvement
of technical convertors, it is not feasible for us to track final
products made from our products and hence, we are not in a
position to conduct comprehensive health and safety impact
assessments at the use and service, disposal and recycle
stages of the product life cycle. In so far as our products are
concerned, we comply with all regulatory health and safety
impact mandates. No significant incident of non-compliance
with regulations and voluntary codes concerning health
and safety impacts of products and services were observed
during their life cycle.
Our core/major products are derived by processing
hydrocarbon materials including crude oil, condensates
and natural gas. These follow all regulatory requirements for
product and service information. Awareness is imparted to
customers on safe use of product and services. Since, our
core raw material is hydrocarbon, which is sourced globally;
it is not feasible to inform consumers about its sourcing.
Our products are provided with Material Safety Data Sheets
which clearly delineate information on environmental
impacts on the content of the substance, safe handling
and disposal of the products. No significant incident of
non-compliance with regulations and voluntary codes
concerning product and service information and Labelling
was observed.

Continually measuring satisfaction
Customer satisfaction is our goal, which drives us to ensure

our products deliver results that continuously meet customer
requirements. To understand customers better, we follow
several modes of engagement which include customer
audits, customer surveys and call centres, direct feedback
taken by visiting managers/plant personnel and factory visits
organised for customers. These modes help us to understand
customer requirements, satisfaction levels and customer
behaviour.
We also conduct one-to-one meetings with customers to
enable efficient communication and resolve specific needs.
In addition, web-based customer satisfaction surveys are
conducted. We also have conducted third-party Mystery
Customer Audits, Customer Satisfaction Index and Call
Centre evaluation studies for this purpose. The objectives of
customer satisfaction are assessing business performance
on various parameters on the basis of customer perception
and identify areas for improvement in order to maximise
Customer Satisfaction. This has helped us to ensure periodic
fulfilment of service delivery promise, conformance to
internal norms and standards, and identification of process
improvement areas. This has also helped us understand

customer attitude and behaviour to ascertain that their
needs are met at all stages.

Putting Customers First
We have a customer centric approach and minimising
customer complaints remains our top priority. We have a
separate framework to deal with customer complaints. This
framework takes into consideration four important aspects •

To encourage customers and other stakeholders to voice
their concern

•

To make it convenient for a customer to raise his / her
concern

•

To train our employees on how to handle the concern

•

To minimise the turnaround time of the process

As on 31st March, 2015, 2,527 of the customer complaints
were received out of which 2,435 were successfully resolved.
Subsequently, most of these complaints were resolved.

Product quality
testing at
Patalganga
Manufacturing
Division
G4-DMA-(Customer Health and Safety, Product and Service Labelling), G4-PR1,G4-PR2,G4-PR3,G4-PR4,G4-PR5
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We are one of the top petrochemicals producers globally and
the largest producer in India.

Raw Material Security

Globalisation of manufacturing has resulted in an increasing
number of emerging economies competing for a limited pool
of resources. In order to ensure a future of greater material
security, we have implemented the 3R (Reduce, Recycle
and Reuse) philosophy into the production process. It is our
constant endeavour to make products that have a positive
impact on the environment and cater to consumer needs.

Globalisation of manufacturing has resulted in an increasing
number of emerging economies competing for a limited pool of
resources. To ensure a future of greater material security, we have
implemented the 3R philosophy into our production process.

Fuel Security
Refining & Marketing (R&M) business segment sources crude
and feedstock from the international markets, processes it at
Jamnagar refinery complex and sells high value petroleum
products globally. We generate value by processing the most
advantageous crudes, optimally utilising refinery assets and
placing products in the highest net-back markets. We manage
high quality refining assets with advantageous design capacity
for processing 1.24 million barrels per day (MMBPD) of crude,
fully utilising the range of options and flexibility that is built
into them.

Drilling operation at KG-D6

G4-DMA - (Materials), DMA-Fuel Security, G4-EN1,G4-EN2

Our global outreach, including trading offices at key locations
like Houston, London, Singapore and Mumbai, International
tankages and presence in East Africa through GAPCO. It
gives us a broad coverage for crude supplies and product
sinks. Tankages at major trading hubs allow us to move
its selling point closer to consumption hubs and improve
responsiveness to market needs. Our asset flexibility and
logistics infrastructure allows optimisation of crude portfolio
to suit the changing market conditions. With inherent design
flexibility, we optimise the crude diet, sourcing the most
advantageous crude globally. During FY 2014-15, many new
initiatives were launched to enhance the flexibility of our
assets and enable us to process even heavier and higher
contaminant content crudes. Crude slate processed in
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FY 2014-15 was one of the most challenging slates,
processed by only a few refineries in the world.
We processed 13 new crudes during the year. The crude
sourcing strategy was driven by continuous adjustment of
sourcing pattern based on relative economics. The ability
to operate at high utilisation levels and switch product slate
to suit market conditions enables, us to capture margin
optimisation opportunities in the market.

Material Stewardship
We understand the importance of the availability of natural
resources and strive to reduce the impact of our operations
on the environment. We emphasise on the usage of recycled
materials within our operations and production processes. In
the reporting year, we have increased the recycled materials
usage by 4.1%.

Investing in Upstream Opportunities
Our upstream business encompasses the complete chain
of activity from acquisition to exploration, development
and production of hydrocarbons. Our portfolio includes
conventional operations on land, shallow water and deepwater acreages, Coal Bed Methane (CBM). This places us
in an advantageous position of having strong offshore
(deep-water) capabilities combined with the knowledge of
operations in unconventional areas, such as CBM. Our assets
include KG-D6, Panna- Mukta, Tapti and two CBM blocks
in addition to several domestic and international blocks.
Additionally, we have three joint ventures in North America
Manufacturing Locations

2014-15

– one in the Eagle Ford play and two in Marcellus play. Our
upstream domestic production was lower due to natural
decline in the producing fields. We along with our partners
have made investments in order to augment production
through interventions to partly offset the natural decline.
Table 1: Total production over the three years
Units

FY 2014-15

FY 2013-14

FY 2012-13

Crude Oil

Million MT

0.160

0.160

0.602

Natural Gas

Million m3

2,678

3,030

6,732

2013-14

2012-13

2011-12

2010-11

76,131.77

77,828.60

77,774.37

76,159.78

74,086.83

457.22

524.86

505.69

546.13

508.70

Intermediates (000’ tonnes)

29.75

30.23

32.84

39.21

44.44

Packaging materials (000’ tonnes)

90.34

79.44

65.26

64.61

97.54

Materials recycled (000’ tonnes)

71.99

69.15

63.22

64.90

73.43

0.09

0.09

0.08

0.08

0.10

2014-15

2013-14

2012-13

2011-12

2010-11

1,294.12

1,218.97

1,852.33

2,278.00

1,098.00

353.35

65.33

81.29

96.85

66.11

10.27

56.93

6.40

12.38

2.15

1.50

5.71

4.60

15.90

43.54

Material Consumption
Raw materials (000’ tonnes)
Associated materials (000’ tonnes)

Material recycled (%)

E&P
Materials
Associated materials (MT)
Casings and tubulars (000’ meters)
Chemicals - solid (000’ tonnes)
Chemicals - liquid (000’ KL)

G4-DMA- (Materials), DMA-Fuel Security OG-1,G4-EN1,G4-EN2
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Employee Health and Well-being
Employees working at Patalganga
manufacturing division

Driven by the philosophy of ‘One Reliance. Healthy Reliance’,
we aim to ensure a healthy and productive work environment
by minimising health hazards and providing state of the art
facilities. To further the cause, we have set up world-class
occupational health and family welfare centres and follow
international HSE best practices at all our manufacturing, E&P
locations and at our corporate office.
In addition to emergency medical services, the Occupational
Health Centres (OHC) offer preventive, curative and
rehabilitative health services to all our employees. All centres
are equipped with state-of-the-art diagnostic and therapeutic
equipment. These are managed by qualified occupational
health specialists. Additionally, training sessions are regularly
held for medical staff to enhance their skill and knowledge.
These facilities are not restricted for the use of our on
roll employees only but are also used by our contractual
workforce.

Health and Safety
Safety overrides all production targets – this vision drives us to
continuously look for ways to achieve zero accident at workplace.

G4-DMA-Occupational Health and Safety,G4-LA5,G4-LA6,G4-LA7,G4-LA8

Irrespective of the employee cadre, medical examinations
are conducted on a regular basis and its results are analysed.
After a thorough analysis, specific direction is given to the
individual and targeted interventions are undertaken at
individual and group levels. We also ensure that regular
check-ups are organised for employees who work in
hazardous areas and those who are exposed to hazardous
chemicals. All our wage settlement agreements with unions
with trade unions. contain topics including health and safety
such as use of PPEs.
Our medical and occupational health departments focus
extensively on the prevention and management of lifestyle
diseases, such as hypertension and diabetes; communicable
diseases like tuberculosis and HIV/AIDS. Structured monthly
health awareness sessions, regular health tips programme and
personal counselling are conducted across locations. In an
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effort to effectively address and ensure the health and wellbeing of our employees, we have implemented a number of
initiatives:

Health Management System
Under this system, employees are required to undergo
Periodic Medical Examinations (PMEs). The reports of
the employees are maintained and then subsequently
documented. Based on an individual’s Health score,
employees are mapped into Red, Yellow and Green
categories. A high alert recall is then sent as per the predefined criteria and follow up is done till the parameter comes
to normal along with an auto generated mail that is sent
to the treating doctor, site Chief Medical Officer (CMO) and
Group CMO.

thousands of improvement projects being implemented. This programme has helped to improve our performance on the
occupational health and safety front. It has been recognised in various international forums like the International Occupational
Health Congresses held in Italy, South Africa and Mexico.

Safety Performance
During FY 2014-15, we recorded an injury rate of 0.048 per 100 workers at manufacturing divisions, while the lost day rate was
3.24. At our E&P business, we did not record any reportable injuries during the year. The Group had one fatality case during this
year.
Manufacturing Locations
Safety Performance
Injury (nos)3
Injury rate (per 100 workforce)
Lost days (nos)

Task Based Health Risk Assessment (TBHRA)
This unique programme has given a focused approach to
evaluate effect of occupational hazards on individual with
respect to task and job position and also provide exposure
data linked to each employee or group of employees during
Medical surveillance. This initiative focuses on identifying
health and safety risks specific to the various tasks in our
operations to arrive at an employee level health risk profile.
The objective is to provide guidance for corrective actions
to ensure excellence in occupational health and safety
performance. Upon completion of the risk profiling, the
results will be linked with the employees’ periodic medical
examinations.

Change Agents for Safety Health and Environment
(CASHe)
Started over a decade ago, this programme has evolved
into a movement encompassing the entire enterprise with

2014-15

2013-14

2012-13

2011-12

2010-11

48

64

81

73

64

0.048

0.083

0.095

0.099

0.090

2

4

3,219

4,053

5,822

3,354

4,112

Lost day rate (per 100 workforce)4

3.24

5.26

6.82

4.54

5.73

Man-hours worked (million hours)

198.49

153.87

170.82

147.47

143.58

Fatalities (nos)

5

1

3

3

2

2

2,897.46

2,849.49

2,819.03

2,471.34

2,019.61

0

0

5

13

5

Injury rate (per 100 workforce)

0.00

0.00

0.05

0.21

0.06

Lost days (nos)

0.00

0.00

2,472

17

80

Lost day rate (per 100 workforce)

0.00

0.00

25.307

0.278

0.990

Man-hours worked (million hours)

9.74

10.23

19.536

12.220

16.100

0

0

0

0

1

6

HSE Expense (` million)
E&P7
Safety Performance
Injury (nos)

Fatalities (nos)

For the FY 2013-14 and 2014-15, the safety performance has been reported only for steady state operations. Due to a number of greenfield and brownfield
project activities, the safety performance for construction related activities has been excluded. The safety performance of office location at Reliance
Corporate Park has been included.
3
There were no cases of Lost Time Incidents as well as fatalities involving women at any of our locations.
4
The injury rate and lost day rate have been calculated as per the methodology prescribed by GRI.
5
As per global reporting practice, we have reported the number of lost days and fatalities. As per Indian regulations, each fatality is equivalent to 6000 lost days.
6
The only fatality that happened during the year was at our Jamnagar refinery.
7
The performance of our E&P business includes facilities owned and operated by us. As we are not the primary operator of the BG-PMT JV, we have excluded
the performance from FY 2013-14 onwards.
2

G4-DMA-Occupational Health and Safety,G4-LA5,G4-LA6,G4-LA7,G4-LA8
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Learning and Development
We have adopted a 70:20:10 principle for nurturing talent. The
principle focuses on providing our people three categories
of experience, 70% through the challenging work on hand,
20% through interaction with people and 10% from training
activities. The Reliance Institute of Leadership focuses on
building core RIL values and behaviours among employees.
Through a series of customised workshops, we firmly establish
the principle that, ‘How’ we do things, matters as much as
‘What’ we do. We have imparted more than a million manhours of trainings (1.76 million man-hours) to our workforce,
both through internal and external subject matter experts in
FY 2014-15.

Ethics and Human Rights
Our directors and management personnel sign a code of
conduct annually, committing to ethical behaviour in their
internal and external dealings. Our commitment to the
Universal Declaration of Human Rights is reflected in various
policies and guidelines that govern our organisation. Our
units aspire towards 100% compliance with the local and
national laws regarding ethics and human rights. Every
employee is exposed to these topics through organised
training programmes. Our existing induction programmes
cover a half hour module on the basics of human rights and
all our new employees undergo an induction programme.
In addition to training, we have a compliance monitoring
framework that we use to monitor and report our
performance against statutory norms and regulations. We
have a security policy in place to ensure security of our people
and operations by thorough preparedness. All our security
professionals are trained on security policy and on various
aspects of security management.

Talent Attraction and
Retention
We continue to attract the best talent in the industry and are
focused on building a high performance team embracing a
culture of diversity and equality.
Diversity and inclusion at RIL

G4-DMA-(Training and Education, Diversity and equal opportunity), G4-10,G4-LA1,G4-LA2,G4-LA9,G4-LA10,G4-LA11,G4-LA12,G4-HR2

There was no incident of discrimination across our locations
during the reporting period. Also there was no operation
identified in which the right to exercise freedom of
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association and collective bargaining was at significant risk.

Workforce Breakdown
2014-15
Leader (nos.)
1,200
Manager (nos.)
8,823
Executive (nos.)
6,620
Trainees (nos.)
616
Apprentice (nos)
632
Retainers/Consultants (nos.)
55
Workers (nos.)
6,984
Total number of employees (nos.)
24,930
8
Attrition rate (%)
9.29
Benefits provided to employees (Million)
5,610
Number of employees availing
48
maternity leave (nos)
Number of employees availing
maternity leave & completing 12
43
months after returning to work (nos)

There was no operation identified as having risk for incidents
of child labour and forced or compulsory labour during the
reporting period. This year there were no reported incidents
of violation involving rights of indigenous people across
locations.
We follow the laws in India pertaining to human rights and
conduct human rights reviews on an ongoing basis. All
our operations are subjected to this review. We follow the
requirements of the Industrial Disputes Act, India, 1947 for
issuing minimum notice period (s) regarding significant
operational changes.

Reliance Employee & Family Emergency Response
Services (REFERS)
This unique and significant initiative offers 24x7 assistance
in case of any medical, accident, fire and security exigencies.
Emergency Medical Services are provided across the country
through strategic tie ups with multi-specialty hospitals.

Training
Leader (hours)
Manager (hours)
Executive (hours)
Non-supervisory (hours)
Contract Labour (hours)

Enhancing Diversity within the organisation
We believe in creating an environment for our employees
which is free from any discrimination. Our culture embraces
diversity and aims at treating everyone with dignity and
respect. We believe in equality irrespective of gender, sexual
orientation, disability, caste or age. At RIL, we do not make
distinction between geographical areas within India and
consider India as one region. The employment information
is monitored as people of Indian origin & expatriates. We
have 24,876 persons of Indian origin and 54 expatriates. The
employee turnover includes 2,159 males and 157 females. The
number of new employee hires include 3,317 males and 217
female employees. As on 31st March 2015, the total people
strength is 24,930 including 1,195 female employees. We
employ people from 19 nationalities, are strongly committed

8

2014-15
17,303
476,623
675,975
209,520
386,061

2013-14
1,323
8,672
5,477
544
504
6
7,327
23,853
11.24
4,928
55

51
2013-14
32,624
604,112
359,340
32,955
338,787

2012-13
1,159
8,236
5,211
401
567
7,945
23,519
8.06
4,286
46

42
2012-13
24,388
526,757
261,188
228,921
262,808

2011-12
1,094
7,937
4,795
357
527
8,456
23,166
7.57
4,284
43

37
2011-12
14,336
444,796
215,953
199,518
298,001

2010-11
901
7,624
4,832
140
352
8,812
22,661
7.91
4,449.60
-

2010-11
13,566
372,817
223,402
166,228
410,291

In FY2014-15, there were a total of 3,534 new joiners out of which 158 left the organisation within the same year

to gender diversity and have taken progressive measures to
increase representation of women in the organisation.
In an effort to provide a platform for women, we introduced
R-Aadya, mobile application for women workforce to
connect, converse and collaborate. Under the R-Aadya
platform, we have introduced “Nirbhaya: Be Fearless” which
is an emergency application that can send a distress call or
emergency message to a specified contact or group in an
emergency situation.

Through our behavioural trainings, we ingrain ‘RIL Values
and Behaviour’ in our employees on our six identified
values ‘Customer value, Ownership mindset, Respect,
Integrity, One team and Excellence’. Total 147 sessions were
conducted covering 4,828 participants. In an endeavour to
support life-long learning, we organised a number of Harvard
Management courses for employees. This year, we aim to
develop and implement a number of e-learning programmes
with approximately 2,000 courses that will be made available
to all employees.

G4-DMA-(Training and Education, Diversity and equal opportunity, Child Labour, Forced or Compulsory Labour), G4-9,G4-10,G4-11,G4-LA1,G4-LA2,
G4-LA3,G4-LA4,G4-LA9,G4-LA10,G4-LA11,G4-LA12,G4-HR2, G4-HR5,G4-HR6
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Our journey towards “Inclusivity” will be a shift in culture
and mind-set driven by the values and behaviours. To drive
this cultural change, an eco-system supporting the cultural
change needs to be created. In order to do so we have
developed a holistic 3 wave journey:
Wave 1 (0 – 1 year): Create awareness about Diversity &
Inclusion (D&I), focus on security for women and put the
basic governance and deployment framework in place.
Wave 2 (1 - 2 years): Focus on Gender Diversity Policies,
Mentorship programmes and women friendly initiatives.
Wave 3 (2 - 5 years): Focus on other critical dimensions of
Diversity and create a metric and evaluation system so that
D&I becomes a shared responsibility across the organisation.

Wave 2 (2014-15):

•

•

Extended maternity leave (for adopting parents as well)

•

Paternity leave for new fathers

a. E-learning on Dos and Don’ts of appropriate behaviour,
		 3,600 employees have completed the course

•

Policy/Guidelines of inclusive ascension

•

Set up child care centers at key sites and locations

Wave 3(2015-16):
•

Flexi work hours

•

Inclusive policies (e.g. LGBT, partner etc.)

•

Sabbatical for higher education

Learning
Wave 1 (2013-14):

Policies, Processes and Initiatives

•

Wave 1 (2013-14):

Create awareness about D&I

•

Published policy for Prevention of Sexual Harassment of
Women at Workplace

a.
		
		
		

Knowledge sharing sessions - Financial planning for
Women-exclusive programme designed by FC&A
academy - This programme was attended by 50 		
women in RCP.

•

Published D&I Policy

•

•

Policy on Extended Maternity leave

•

Policy on Adoption leave

a. D&I awareness workshops: 200 employees have been
		 trained as well 90% + site heads, apex and leadership

•

Policy on Paternity leave

•

Structured D&I Center of Excellence

•

D&I Council with senior leaders as members

•

Ten Internal Complaints Committees in place

•

Robust mechanism of engaging with (ICC) members
through monthly VC and reporting

Workshops

b. Ensuring safety via Self Defense workshop for women:
		 51 women trained so far
c. Awareness sessions on POSH for contractual workers
		 at RCP/sites

•

Initiatives to support gender diversity
- Celebration of Women’s Day on 8th March
- Reserved parking for expectant mothers
- Toll free Helpline
- Celebration of World Cultural Diversity Day through
		 employee experience sharing
G4-DMA-(Training and Education, Diversity and Equal Opportunity), G4-LA9,G4-LA10,G4-LA11,G4-LA12,G4-10

e-Learnings

b. E-learning on D&I learning modules is ongoing and
		 has been completed by 4,100 employees
		 - Webchats - Web chat with D&I CoE on Gender
			 Diversity on 11th July with 400 loggers
Wave 2 (2014-15):
• Mentorship for women
• Collaborate and partner with industry experts, reputed
bodies for exchange of ideas
• Sensitisation workshops for multigenerational workforce
Wave 3 (2015-16):
• Create affinity groups
• Mentorship as a core development tool
• Diversity principles to be embedded in the core
leadership and managerial curriculum

Talent Management (Hiring, Succession planning etc.)
Wave 1 (2013-14):
• Focus on hiring women through campus
• Pulse survey run conducted on 1000 respondents across
Wave 2 (2014-15):
• Branding Reliance as a diverse and Inclusive organisation
to work for.
• Build pipeline of women candidates for senior
management roles.
• Reduction in attrition rate
Wave 3 (2015-16):
• Increase % of women at mid-senior level – define hiring
targets
• Develop and promote more of women in SLL and GL roles
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Feedback Mechanisms
One of the ways in which we ensure the effectiveness of our
training programmes, is through the feedback we receive
from the participants. We follow a structured approach to
assess effectiveness of our training programmes through
continuous feedback and analysis of responses received.
Based on the feedback, measures are taken to improve
training effectiveness through communication with the
faculty and respective academies. If required, the contents
of specific training programmes are modified, to meet the
employees’ requirements and organisational needs. Apart
from this, we also carried out an employee engagement
survey and based on the analysis of the scores on questions
around leadership communication, performance and
benefits, manager support, and work environment, we
have set annual goals to drive enterprise action in the form
of high impact projects that seek to create a culture of
recognition, develop people management skills in managers,
communicate the elements of total rewards, and creating
innovative communication platforms and toolkits for the
leaders to connect with employees.

G4-DMA-(Training and Education, Diversity and Equal Opportunity) G4-LA1,G4-LA9,G4-LA10,G4-LA11,G4-LA12,G4-10
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At RIL, we continue to optimally utilise our best-in-class
down-stream assets, with new full utilisation in most of our
petrochemical units. We believe in managing and utilising
our assets most efficiently to generate greater value for our
shareholders.

The Floating Production Storage
and offloading (FPSO) facility.

Our Petrochemicals business margins improved on the back
of healthy polymer and polyester deltas, partly offset by weak
fibre intermediate deltas. Our Refining business delivered
record EBIT of `15,827 crore and gross refining margins of
$ 8.6/bbl.

Asset Utilisation and
Reliable Operations
At RIL, we integrate Supply and Trading team works
with the refinery on a real time basis to optimise
the asset utilisation and place our products most
profitably across the globe.

DMA-Asset utilisation and Reliable Operations

Refining and Marketing
We generate value by processing the most advantaged
crudes, optimally utilising refinery assets and placing
products in the highest net-back markets. We manage high
quality refining assets with advantaged design capacity for
processing 1.24 million barrels per day (MMBPD) of crude,
fully utilising the range of options and flexibility that is built
into them. We processed 67.9 million metric tonnes (MMT)
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of crude oil at our Jamnagar refinery complex, achieving
110% operating rate. Through our continued emphasis on
processing and challenging the most advantageous crudes,
we were successful in processing 13 new crudes during
the year.
Lower oil prices and higher margins led to an increase in
average refinery utilisation rates in North America (86.9% in
FY 2014-15 compared to 85.1% in FY 2013-14) and Europe
(80.7% in FY 2014-15 compared to 78.2% in FY 2013-14). In
Asia, operating rates were almost flat at 83.5% in FY 2014-15.

and onshore terminal booster compressors. This has helped
in offsetting the natural decline in the field. During the
year, we made significant progress towards development of
two Coal Bed Methane (CBM) blocks in Sohagpur East and
Sohagpur West. We expect first gas production from these
blocks during FY 2015-16. In October 2014, Government of
India (GoI) notified the New Domestic Natural Gas Guidelines,
2014. Based on the new guidelines, domestic gas prices in
the period from November 2014 to March 2015 were set at
$ 5.05/ Million British Thermal Units (MMBTU) on Gross
Calorific Value basis.

Petrochemicals
During FY 2014-15, we also expanded our Poly-Butadiene
Rubber (PBR) capacity and expect an increase in the
domestic market share as a substantial portion of production
from new line which will be placed in the domestic market.
We have also started new Polyethylene Terephthalate (PET)
resin facility at Dahej, Gujarat. The plant consists of two
lines with a combined manufacturing capacity of 650 KTPA.
This is one of the largest bottle-grade PET resin capacity at
a single location globally. This will consolidate our position
as a leading PET resin producer, with a global capacity of
1.15 million metric tonnes per annum (MMTPA). We started
new Purified Terepthalic Acid (PTA) plant at Dahej, Gujarat,
which has a capacity of 1,150 KTPA and incorporates ‘Invista
Technology’. This state-of-the-art facility is highly energy
efficient and environment friendly. With this facility, our total
PTA capacity will increase to 3.2 MMTPA and global capacity
share to 4%.

Gas production from the KG-D6 field declined by 12% to
157.6 Billion Cubic Feet (BCF) in FY 2014-15. Our efforts along
with that of our JV partners helped augment production
from the field, through interventions such as side-track wells

The OMS provides a systematic and consistent approach for:
1. Reducing Health, Safety, Security and Environment (HSSE)
risks in our operating activities
2. Continuously improving the quality of operating activities
3. Delivering competitive performance

Reliable operations lead to strategic advantages

Reliable Operations
Exploration and Production

and operational reliability, as well as related issues such as
maintenance, working with contractors and organisational
learning, into a common management system.

At RIL, we have developed an Operating Management
System (OMS) in an effort to provide a single framework
for our operations, covering people, plants, processes
and performance. It brings together our requirements on
health, safety, security, environment, social responsibility

Our refinery at Jamnagar is among the largest and most
complex refining assets globally, with a Nelson Complexity
Index of 12.7. The refinery’s superior configuration gives
us the ability to process a wide variety of crudes and
meet differentiated and stringent product specifications.
Additionally, we have significant flexibility to alter the
product mix, thereby capturing opportunities arising due
to the evolving market dynamics. Our asset flexibility and
logistics infrastructure allows optimisation of crude portfolio
to suit the changing market conditions. With inherent design
flexibility, we optimise the crude diet, sourcing the most
advantageous crude globally. During FY2014-15, many new
initiatives were launched to enhance the flexibility of our
assets and enable them to process even heavier and higher
contaminant content crudes. Crude slate processed in FY
2014-15 was one of the most challenging slates, processed
by only a few refineries in the world. We processed 13 new
challenging grades of crude in the reporting year with
sulphur content of over 5%. This ability gives us the strategic
advantage of continuing our operations during shortage of
high quality crude.

DMA-Asset utilisation and Reliable Operations
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Security and Asset
Protection
Our foremost priority is to ensure safe and reliable operations.
A better safety performance, not only enhances life and
effectiveness of human and capital assets, but also improves
their availability and reduces losses due to safety incidents.

We have developed a risk based approach to assess the
risks that threaten the achievement of business objectives
of the Group over the short to medium term. At the same
time, we look at addressing the existing and evolving
threats proactively in a holistic manner. For security and
asset protection, we have developed measures which are
intelligence led and technology driven to mitigate these risks
and related opportunities. We maintain and communicate
to the workforce a local operating policy consistent with the
entity vision and OMS, and that includes our commitment to
Health, Safety, Security and Environmental performance. We
develop, implement and update the security management
plan based on the results of the hazard evaluation and risk
assessment at least once a year. We also implement and
maintain processes for the workforce to securely handle
valuable and sensitive information in all forms.
At RIL, we implement a culture of continuous improvement,
sponsored by top management and supported by technology
excellence and innovation. Centres of Excellence (CoE)
ensure that we adopt the latest and best industry standards,
processes, tools and applications available. The adoption of
such global standards and processes has enabled our refinery
utilisation rates to consistently surpass global averages and
maintain operating costs per barrel which are amongst the
lowest in the world. In pursuit of achieving excellence in
operations and energy conservation, several profitability
improvement and energy conservation projects have been
identified and executed on an on-going basis.
As one of India’s leading brands, our reputation is an
important asset. We have defined a RMS and code of
conduct that governs how all our employees operate.
Compliance with the organisational policies, code of conduct,
regulatory compliance requirements and other governance
requirements, are key to protect our reputation.

DMA-Security and Asset Protection
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The changing technologies and the natural ageing of existing
facilities pose the risk of production plants becoming obsolete
and uneconomic. Aged plants are prone to unplanned
shutdowns, increased maintenance and operating costs.
Deployment of new technologies and ongoing maintenance
processes are key to enhancing the reliability of operations
and reduction in operating costs, while improving the safety
of operating conditions by extending the useful life of assets.

life, environmental degradation and overall disruption in
business activities. In order to mitigate the risks, we have set
the goal of ‘zero injuries and incidents‘. The Group conducts
health, safety, security and environment audits to get
assurance on HSSE management framework protocols and
regulatory compliances.

At Reliance, the use of information and telecommunication
technologies is increasing, resulting in greater security threats
to our digital infrastructure. A breach in digital security or
disruptions to our digital infrastructure, due to intentional
actions, such as cyber-attacks or human errors could lead to
serious impacts on our business. These impacts may include
injury to staff, loss of control, impact on continuity or damage
to assets and services, harm to the environment, the loss of
sensitive data or information, legal and regulatory breaches
and reputational damage. We design and operate IT and
digital process control systems to manage risk to system and
information integrity, availability and confidentiality.
At the heart of our processes is the extensive use of
technology. This ensures robustness and integrity of internal
controls, allows optimal use and protection of assets,
facilitates accurate and timely compilation of management
reports and ensures compliance with statutory laws,
regulations and company policies.
We are exposed to a wide spectrum of HSSE risks, given the
diversity and complexity of the industries we operate in. The
exploration and production of oil and gas, transportation of
the hydrocarbons and their further refining and processing
is regulated by various HSSE related regulations across the
geographies where we operate. A major HSSE incident,
such as fire, oil spill, security breach can result in loss of

Security personnel at RCP

DMA-Security and Asset Protection
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Onshore terminal facilities at KG-D6
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Energy Efficiency of operations
The depleting natural resources owing to an increase in Greenhouse
gases has enabled us to undertake a leapfrog approach in conducting our
operations in a responsible manner. At RIL, we have pursued initiatives that
seek to conserve and make use of alternative sources of energy, thereby
reducing carbon emissions.

62

Reliance Sustainability Report 2014-15

Invest. Innovate. Inspire. For a new India.

Heater of Aromatics Complex
at Jamnagar Refinery

Our endeavour in exploration and production of oil & gas is to
ensure energy availability for India and minimise dependence
on imported crude oil. Hence, we aim to look beyond shortterm gains and understand the long-term implications that
our operations could have on the environment. We ensure
responsible decision making and are developing processes
that will help attain a positive environmental impact.
The judicious use of these resources helps save cost and
minimises our impact on the environment.

Exploring Alternative Energy
Investing in the right infrastructure is a vital part of society’s
response to climate change, and we have an important role
to play in supporting these adaptation measures. We view
climate change as an opportunity that will strengthen the
company and position us for future growth and success.
We continue to work towards the development and
implementation of climate change mitigation projects. This
is primarily done through energy efficiency initiatives at all
manufacturing sites.

Energy Efficiency of
operations
One of the key strategic pillars of our sustainability strategy
is ensuring energy security. We continuously seek to
improve the environmental performance by adopting
cleaner production methods and promoting the use of
renewable energy.

G4-DMA -(Energy), OG2,OG3,G4-EN29

During the year, we undertook various initiatives for
the deployment of renewable energy, like rooftop solar
photovoltaic projects, biogas generation project, and wind
resource assessment for exploring possibility of installation
of wind turbines. During FY 2014-15, we consumed a total of
475.81 (000’GJ) of renewable energy at our manufacturing
locations. In FY 2014-15, we have not invested significant
capital towards enhancing our renewable energy capacity

475.81 (000’GJ) renewable
energy utilised at our
manufacturing locations
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Energy

2014-15

2013-14

2012-13

2011-12

2010-11

Direct energy consumption (000’ GJ)

366,384

375,513

391,675

391,603

382,917

6,594

4622

1920

1351

1378

372,978

380,135

393,595

392,954

384,295

475.81

464.33

481.71

483.18

463.48

4,333.40

3,019.38

4,307.09

2,227.76

2,431.33

Direct emissions (000’ tonnes of CO2e)

24,686.64

25,485.91

25,084.85

24,702.94

23,647.65

Indirect emissions (000’ tonnes of CO2e)

1,651.49

1,110.69

547.42

387.88

391.50

Total GHG emissions (Direct & Indirect)
(000’ tonnes of CO2e)

26,338.13

26,596.60

25,632.27

25,090.82

24,039.15

Reduction in GHGs (000’ tonnes of CO2e)

253.89

164.05

281.25

129.00

172.45

2014-15

2013-14

2012-13

2011-12

2010-11

Indirect energy consumption (000’ GJ)
Total energy consumption
(Direct & Indirect) (000’ GJ)
Renewable (000’ GJ)
Energy saved due to conservation
(000’ GJ)
GHG Emissions

E&P
Energy
Diesel (000’ GJ)

317.44

423.71

297.01

10.34

2,466.44

9

3,712.07

3,165.29

9,171.27

10,804.01

8,544.13

HFO (000’ GJ)

00.00

00.00

0.12

0.10

1.66

4,029.51

3,589.00

9,468.40

10,814.45

11,012.23

6.07

5.04

4.23

4.53

5.41

4,035.59

3,594.04

9,472.63

10,818.98

11,017.64

255.09

261.00

552.90

606.76

682.04

1,383.51

1,149.07

868.77

942.70

1,128.00

Gas (000’ GJ)

Total Direct energy consumption (000’ GJ)
Indirect energy consumption (000’ GJ)
Total energy consumption
(Direct & Indirect) (000’ GJ)
GHG Emissions
Direct emissions (000’ tonnes of CO2e)
Indirect emissions (tonnes of CO2e)
9

The values are related to steady state operations facility at Gadimoga

G4-DMA -(Energy, Emissions), G4-EN3,G4-EN4,OG3,G4-EN6,G4-EN15,G4-EN16,G4-EN17,G4-EN19,
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In FY 2014-15, we undertook numerous projects for
developing renewable energy options:

Algae to Bio-crude
Our ‘Algae to Bio-crude’ effort aims at establishing a green
platform to achieve sustainable and economically viable
production of bio-crude by large scale cultivation of
‘producer’ algal strains, with optimal inputs of sea water,
low cost nutrients (N, P) and crop protection measures. Use
of Algae to produce bio-crude represents the adaptation of
‘Green Chemistry / Green Technology’ with benefits such as:
a) Low environmental impact on land currently used for
production of food crops
b) Use of land that is otherwise non-productive
c) Potential to reduce the generation of GHG and recycle
CO2 emissions from flue gases from power plants and
natural gas operations.

Energy efficiency
improvement efforts led
to energy savings
of 4.33 million GJ
Agri-residue to hydrocarbons
Agri-residue is often burnt in the open to quickly clear fields.
Our technology provides a better alternative by enabling
efficient conversion of this waste agri-residue into products
such as kerosene. This provides us with an alternate energy
option and also reduces the emissions that would have been
otherwise generated.

Jatropha based biodiesel
We are also in the process of developing Jatropha based
biodiesel. The agronomy-based development efforts are
helping to develop high-yielding and robust Jatropha
cultivars that can be deployed over marginal lands. This
initiative is expected to provide better and stable economic
alternatives to farmers, who today have limited cultivation
options and are exposed to price fluctuations of their
produce. We are partnering with global leaders in hybrid
development and evaluating their hybrids in research farms,
with an objective of putting together the best technology
available worldwide.

Ensuring Conservation of Energy
We have made strides in reducing the environmental impact
of our operations and products, particularly by reducing
energy use. Therefore, energy efficiency in operations
is one of the key focus areas of our plant locations. Our
manufacturing sites are committed to conservation of energy
and minimisation of losses.
Some of the energy efficiency initiatives are:
•

Energy Intensity - The calculation of the energy intensity ratio is the summation of Direct and Indirect Energy Consumption (in ‘000 GJ) from
Manufacturing and E&P Locations. This ratio uses energy consumed within the organisation only.
GHG Emissions Intensity - The calculation of the emissions intensity ratio is the summation of Total emissions (Direct & Indirect) (‘000 tonnes of
CO2e) from Manufacturing and E&P Locations.
G4-DMA -(Energy, Emissions), G4-EN5,G4-EN6,G4-EN15,G4-EN16,G4-EN17,G4-EN18

Use of Vapour Absorption Chiller at Silvassa, Patalganga
and Hoshiarpur, using waste steam/ hot water in place
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of electricity to generate refrigeration for processes. This
also substitutes a HCFC based refrigerant (Global Warming
Potential 1300) chiller with a water refrigerant chiller.
•

Additives to improve efficiency in Hydrocarbon Process:
Research work is underway to improve the conversion of
hydrocarbons to petrochemical building blocks and
thereby not only reducing the by-product formation but
also improving process efficiency.

•

Replacement of lighting systems by LED based systems.

•

Optimisation of compressed air system at Silvassa, thereby
cutting down on power import from grid (600 kW
reduction).

During FY 2014-15, our energy efficiency improvement efforts
led to energy savings of 4.33 million GJ. All our manufacturing
sites regularly account for GHG emissions, resulting from their
manufacturing operations. A dedicated Clean Development
Mechanism (CDM) cell identifies the opportunities, and
works on climate change mitigation projects and initiatives
across RIL. Given the nature of our products, it is not feasible
to trace the energy consumption at the end user especially
for our Petroleum products. We have conducted life cycle
analysis for some of our key products and will be conducting
the same for other products in the coming years.
Our commitment to stewardship drives us to find new ways
of conserving energy and operating more efficiently.

Managing our Carbon Footprint
During FY 2014-15, our manufacturing divisions emitted
26.33 million tCO2e GHG (direct and indirect). The total
emissions generated as a result of the empolyees’ business
travel was 14,460 tCO2e. It is our endeavor to maintain the
emission generated from our operations to a minimum
level. To ensure this, we undertake emission reduction and

energy efficiency initiatives on an on-going basis. We have
built in-house capacity to develop CDM projects, and obtain
the registration and issuance of the same in the form of
Certified Emission Reductions (CERs) from the United Nations
Framework Convention on Climate Change (UNFCCC). As of
31st March, 2015 the following CDM projects are registered at
UNFCCC.
Site Name

Title of CDM Projects

Jamnagar

Reduction in steam consumption in stripper
re-boiler through process optimisation

Hazira

Energy efficiency through steam optimisation

Vadodara

Energy efficiency through heat recovery

Barabanki

Biomass based process steam generation

Khinwsar

Solar power generation

Dahej

Demand side energy conservation & reduction

Patalganga Demand side energy efficiency projects
Allahabad

Improvement in energy efficiency of steam
generation and power consumption

GEG Based CPP at Naroda
The team at our Naroda Manufacturing Division,
along with the GMS team commissioned a Gas
Engine Generator (GEG) based Captive Power Plant
(CPP) on May 2, 2014. The new plant has been
installed as a replacement for the 38 MW Combined
Cycle Gas Based CPP set up in December 1994. This
project will counter the potential adverse effects
of the dwindling availability of natural gas on our
textile business. The project will also reduce the
cost of power generation by 44%. The GMS team,
in collaboration with Clarke Energy, has deployed
seven GE Jenbachar Gas Engines with a capacity of
3.0MW of power, and to supply 14 T/hr of steam to
meet the steam requirement of the Textile Plant. The
excess power from the engines is wheeled to our
other units in Gujarat. Sanjib Bandyopadhyay,
GM-CPP and Indrajit Prusty, Manager-GMS
inaugurated the CPP at a function attended by other
key members from the Textile Plant, the GMS team
and the Clarke Energy team.

Shore power supply tugs at Hazira: Reduction in
fuel oil consumption of support tugs by providing
shore electrical power supply at Jetty.
Benefits:
• Reduction of HSD fuel consumption by 138 KL
• Reduction in maintenance cost
Protection of the environment:
• Reduction in CO2 emission by 360 tonnes per year
• Reduction in noise level on board vessel
• Reduction of waste in lube oil generation
G4-DMA -(Energy, Emissions) G4-EC2, G4-EN7,G4-EN15,G4-EN16,G4-EN17
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Enviromental Habitat at Dahej Manufacturing Division
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Environmental Protection
We ensure environmental protection in an effort to allay the effects of global
warming and climate change. At RIL, we have undertaken copious activities
aimed at reducing the negative impact of our operations on the environment.
We believe that by acting responsibily, we shall deliver excellence in the
domain of sustainability.

G4-EN6
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We are proud to stand as India’s greenest and most
environment-friendly company, ranking 185th among the
world’s largest 500 companies, according to Newsweek’s
Green Rankings 2014. We emphasise on every employee’s
responsibility in environmental performance and promote
awareness among our value chain partners. The drive to
reduce our environmental footprint also continued in 2014-15.
Apart from reducing energy consumption and CO2 emissions,
minimising waste and water consumption, as well as air
emissions was on our agenda. At RIL, we have a structured
approach to optimising eco-efficiency, broadly defined as
maximising value added and minimising the environmental
footprint.

Managing Environmental
Impacts
To our every effort towards environmental conservation, we
ensure to do business with a minimal environmental impact
that aims at rational use of natural resources and reduced
waste and emissions.

Water Conservation
We actively manage the risk of water contamination, to
prevent risks to human health and the environment. Water
treatment facilities play a vital role in managing our emissions
to water, and improving the water efficiency of our operations.

Enviromental Protection at Jamnagar

G4-DMA-(Water, Effluents and waste) G4-EN8,G4-EN10,G4-EN22,G4-EN23

At our manufacturing operations, we consumed a total of
126.933 million Cu.M of water in FY 2014-15, as compared to
121.29 million Cu.M of water in FY 2013-14. We also ensure
that the quality of discharged water is well within permissible
limits as per the local regulations before it goes out of our
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financial year, we have added close to 80 acres of green
green belt, out of which 40 acres was added at our Jamnagar
operations. As on 31st March 2015, we have developed 2,584
acres of green belt surrounding our Jamnagar facilities.

premises. In FY 2014-15, over 47.65% of our freshwater
withdrawal was re-utilised through the process of recycle and
reuse at our manufacturing locations. The water consumed
at our operations is primarily sourced from surface water
sources such as lakes, rivers and reservoirs through the local
water utility departments. At Jamnagar, a substantial quantity
of water required for the refinery is obtained by desalination
of sea water thereby saving the fresh water resources of the
area which is generally arid. All the water after industrial use
is recycled and channeled to greenbelts, mangroves etc.
While some of our manufacturing divisions are already zero
discharge sites, we aim to achieve a zero discharge status
at all of our operational sites. In FY 2014-15, we discharged
a total of 21.691 million Cu.M of treated effluent from our
manufacturing divisions.

Waste Management
Disposing of waste in an environmentally-friendly manner
is crucial to any business operation. We continually monitor
and review the waste generated across operations with a
single focus on reducing waste generation at the source. The
disposal of waste is done through authorised agencies.

During FY 2014-15, we generated around 0.833 million
Cu.M of produced water at our E&P operations as a result of
exploration activities. The water was treated to maintain the
effluent quality within the stipulated limits before releasing
back to the sea. We also generated 25,882 tonnes of drill
mud and cuttings with the use of aqueous and non-aqueous
drilling fluid during our exploration activities.

Biodiversity
We recognise the importance of natural capital and
ecosystem services supplied to us. As a part of our efforts
to maintain balance among all the life forms on the planet,
we are taking steps to conserve biodiversity. Various
initiatives for preservation of biodiversity such as plantation
and maintenance of mangroves in the coastal areas are
undertaken by us. We also conduct environment impact
assessments for all new and expansion projects and engage
external experts to undertake periodic monitoring of our
impacts on biodiversity.
A lush green cover is a common feature at all our
manufacturing divisions and E&P operations. During the

We treat the effluent generated from our manufacturing
processes to meet statutory norms and strive to minimise the
amount of effluent discharged. In FY 2014-15, we discharged
a total of 21691430 Cu.M of treated effluent from our
manufacturing divisions.

Air Emissions
We focus on addressing the issues of air emissions as part
of our environmental management plan. We monitor the

G4-DMA-(Water, Effluents and Waste), G4-EN8,G4-EN9,G4-EN10,G4-EN22,G4-EN23,G4-EN26,OG7
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emissions of Total Particulate Matter (TPM), Oxides of Sulphur
(SOx) and Oxides of Nitrogen (NOx). Along with these, we
also monitor the emissions pertaining to Volatile Organic
Compounds (VOCs) at our refinery in Jamnagar.

A dedicated ‘Environmental Compliance Review Committee’ at each manufacturing site periodically reviews compliance status
and provides further guidance as necessary. This was complemented by an environmental compliance audit process conducted
at each manufacturing site during the year.		
Manufacturing Locations

In FY 2014-15 we emitted 2.91, 10.25 and 27.20 thousand
tonnes of TPM, SOx and NOx emissions respectively
and 42.20 thousand Tonnes of VOC at our Jamnagar
manufacturing division. Further, we have emitted 0.23,1.96,
5.28 tonnes of TPM, SOx and NOx emissions respectively at
our E&P operations. The total amount of flared and vented
hydrocarbons at our manufacturing divisions during
FY 2014-15 has been 63,222 tonnes while the corresponding
figure for E&P locations has been 7,596 tonnes. We do not
use ODS in our production processes.

2014-15

2013-14

2012-13

2011-12

2010-11

126,932.58

121,298.19

118,884.54

120,127.44

120,302.41

47.65

52.07

55.05

54.52

50.46

21,691.43

21,141.31

21,227.12

21,977.98

22,390.69

TPM (000’ tonnes per year)

2.91

2.88

2.86

2.61

2.69

SOx (000’ tonnes per year)

10.25

11.61

10.84

10.14

11.39

NOx (000’ tonnes per year)

27.20

28.47

28.80

28.93

29.42

VOCs (000’ tonnes per year)

42.20

42.21

42.77

42.88

40.34

Hazardous waste (000’ tonnes)

41.11

35.39

47.07

58.74

51.34

Non-hazardous waste (000’ tonnes)

99.13

95.64

75.87

49.89

59.34

2013-14

2012-13

2011-12

Water*
Total water withdrawal (000’ Cu.M)
Percentage of water recycled (%)
Total effluent discharge (000’ Cu.M)
Air Emissions

Spill Management
We take adequate measures to prevent spills during
handling and transportation of materials. In the event of any
spill, we take appropriate action to contain and recover the
same. We monitor the spills at our manufacturing divisions
through an online incident reporting system. This year, there
have been no significant spills or leaks at our manufacturing
divisions or E&P locations.

Waste Disposed

Environmental Compliance

E&P

We ensure all statutory compliances in the area of
environment and incorporate these practices into everyday
business operations. We take all necessary measures
to mitigate environmental impacts during project
implementation and operation. No monetary fines of any
significant value has been imposed on anymanufacturing
location of our company during FY 2014-15. Neither nonmonetary sanctions for non-compliance withenvironmental
laws and regulations imposed on us.

Water

*

2014-15

2010-11

Water consumption (000’ Cu.M)

461.43

421.62

690.55

421.58

461.87

Produced water (000’ Cu.M)

833.65

1,894.01

6,457.15

6,169.72

-

We have not sourced waste water from any other organisation for our operations.

G4-DMA-(Water, Emissions, Effluents and Waste, Compliance), G4-EN8,G4-EN10,G4-EN20,G4-EN21,G4-EN22,G4-EN23,G4-EN24,G4-EN29,OG5,OG6
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E&P

2014-15

2013-14

2012-13

2011-12

2010-11

Air Emissions
TPM (tonnes per year)

0.23

0.58

0.56

0.20

16.63

SOx (tonnes per year)

1.96

2.50

295.20

446.58

319.25

NOx (tonnes per year)

5.28

5.91

1877.1

1,466.15

1,253.92

344.04

175.19

279.29

506.24

1,329.92

1,191.23

659.19

806.97

1,733.70

413.75

Waste
Hazardous waste (tonnes)#
Non-hazardous waste (tonnes)
#

There was no transboundary dispatch or receipt of hazardous materials from any of our locations.

Mango Trees at
Jamnagar Refinery

G4-DMA-(Water, Emissions, Effluents and Waste),G4-EN21,G4-EN22,G4-EN23,G4-EN25
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Societal Transformation
At RIL, we are committed to creating value for the nation and enhancing the
quality of life across the entire socioeconomic spectrum. We seek to touch
and transform the lives of many by undertaking initiatives
through our six focus areas.
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Dhirubhai Ambani Early
Intervention Center - Gadimoga

Corporate Social Responsibility (CSR) is embedded in our
long-term business strategy. We ensure that business priorities
co-exist with social commitments in order to drive holistic
development of communities. We have a CSR policy that
reflects our objective of economic and social development to
create a positive impact.
We have contributed ` 761 crore (previous year ` 712 crore)
towards CSR, which is 3.35% (previous year 3.24%) of profit
after tax for the year.
At RIL, to enhance the impact of the activities, we have
adopted a direct model of engagement with the communities
through trained development professionals with a focus on
inclusive development. The aim is to ensure that all initiatives
undertaken by us have an impact on the beneficiaries in
improving their lives and the initiatives be replicable, scalable
and sustainable on a long term basis. We also undertake need
based assessments as a precursor to the implementation of
any initiative. This is done through community meetings and
meetings with other local stakeholders in the project areas.

Community Development
Our community development activities focus on areas that
foster development and well-being of communities. Our
CSR initiatives focus on discrete social problems, all aimed at
enabling lives, living and livelihoods.

G4-DMA-(Indirect Economic Impacts, Local Communities) G4-EC7, G4-EC8, G4-SO1,G4-SO2,OG10,OG11

During our community engagement programmes, we have
not come across any significant negative impacts on the
community due to our presence in the area. There were no
significant disputes with local communities and indigenous
people during FY 2014-15. None of our sites have been
decommissioned or were in the process of decommissioning
during FY 2014-15.

Grievance Mechanisms
As a part of the grievance mechanism system, the community
can reach out to the dedicated and trained professionals who
form the programme staff on the field and have their issues
resolved. We also have a toll-free number that can be used by
the local communities in addition to an email ID that can be
used to get in touch with the Foundation.
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To emphasise our increasing commitment towards
community development and inclusive growth, we have
identified six focus areas that aim to positively and holistically
impact society. Our six focus areas comprise:
Rural Transformation: Creating sustainable livelihood
solutions, addressing poverty, hunger and malnutrition
Healthcare: Affordable solutions for healthcare through
improved access, awareness and health seeking behaviour

Environment: Environmental sustainability, ecological
balance, conservation of natural resources
Protection of National Heritage, Art and Culture: Protection
and promotion of India’s art, culture and heritage
Disaster Response: Managing and responding to disaster
Through these six focus areas, we aim to make significant
contributions to help shape India’s vision of inclusive growth.

Education: Access to quality education, training and skill
enhancement
2013-14

2012-13

2011-12

218.0

807.6

667.13

750.62

910.10

Health

6,082.5

4,166.9

1407.16

910.30

469.90

Community Development

1,263.3

1,657.2

731.04

216.88

283.47

4.2

5.2

12.01

21.50

7.64

37.8

480.3

692.65

613.39

342.30

7,605.8

7,117.2

3,510.00

2,512.68

2,013.41

Social Expenditure (` Million)
Education

Environment (Greening activities)
Others
Total

2014-15

2010-11

Rural Transformation
We make systematic efforts at bridging the country’s rural-urban development gap. The Foundation’s strategy combines a
judicious mix of technology, material and information with specific focus on agriculture and marine fisheries. It is currently
working with over 94,000 rural households.

Livelihoods
In an effort to enhance opportunities and disseminate information among rural communities, we have deployed locally-relevant
solutions to promote agriculture, marine fisheries and other farm and non-farm based activities. The Foundation focuses on
building the capacity of communities that it works with. In addition to need-based training, programmes have been conducted
to further enhance the skills and knowledge of 1,87,415 small and marginal farmers, women and fisher folk. Trainings on
sustainable agricultural practices, soil and water conservation, pest management, feeding and fodder management for livestock,
use of organic fertilisers, GPS handling, hygienic handling of fish, sea safety etc, have been imparted.

Social Security for Villagers of Balangir District
In an attempt to provide a social security net to the villagers
of the district against accidents and threats, such as falling
from a tree or snake bites, we organised medical camps
and educated the villagers on social security tools including
insurance. Balangir District is one of the poorest districts
of India and is globally known for its poverty, drought and
migration. It is predominantly an agrarian district, with more
than 70% of the population dependent on agriculture for
their livelihood. The villagers face various threats while
collecting Non Woods Forest Products (NWFP) such as
Kendu leaf, Mahula and Broom, for their survival. With the help
of Village Farmers Association (VFA), we were able to opt for
the Janata Accidental Insurance Policy of the
National Insurance Company for the villagers.

Food and Nutrition Security
We directly engage with small and marginal farmers and
promote sustainable agricultural practices to transform their
lives. We have helped enrich and increase crop yield through
the adoption of practices, such as mixed cropping, integrated
pest management and the use of farmyard manure and
rainwater conservation. 10,379 Reliance Nutrition Gardens
have been constructed this year among rural households to
supplement their nutritional intake which helped improve
productivity, food and nutrition and self-sufficiency among
the marginalised communities.

Water Security
In order to curb issues related to poor soil quality,
dependence on rain, low productivity and poor accessibility
to services, we have developed water harvesting structures
that are critical sources of irrigation for these communities
living in dry and rain-fed areas, and created capacities to
harvest and store 203 lakh cubic metres of rain water in the
last one year (447 lakh cubic metres since inception).
G4-DMA-Local Communities,G4-SO1
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Leveraging Knowledge and Institution Building
We partner with knowledge providers, research institutions,
line departments, NGOs and others for relevant information
and disseminate it to those who need it. The Foundation
currently has 456 knowledge partners across different states.
A knowledge base is created by collating queries asked and
solutions provided, thereby creating a repository of local
knowledge that can be used going forward. Collecting,
processing, packaging and disseminating demand-driven
multilingual information, aligned with local context and
culture in multimedia formats, helps to overcome language
and literacy barriers. Rural communities are involved through
multiple interactive information dissemination programmes,
including a helpline on which they can call. Feedback is also
obtained from fishermen and farmers who benefit from the
various information dissemination programmes.

Polypropylene Non-woven Fruit Cover for Pomegranates
Owing to problems of low fruit yield and low productivity, insects and pests, poor quality fruit, and wastage, we
educated farmers on fruit bagging with the help of various media such as case study presentations, and practical
demonstrations. The programme redesigned the bag size used to hold the produce in order to fit with the quality
and size of the said produce. We also created a supply chain for quicker delivery of the bags.
There were challenges faced during the implementation of the programme, such as tying the cover over individual
fruits, fruit ripening, and difficulty in procuring the availability of readymade fruit covers with the right kind of
materials for easy retrieval. However, despite these challenges, the programme was successful in significantly
increasing productivity and yield, going up 10 MT per hectare. Fruits produced were of a more uniform size and
deeper red colour, and the general quality also increased such that the fruit was fit for export. As a result, the
average price fetched by the pomegranate also increased by 20%.

Silaging with Polypropylene Flexible
Intermediate Bulk Containers (PP FIBCs)
This programme has redesigned bag sizes found
in the supply chain, thereby increasing delivery
speed and promptness. This was mainly done
to assist dairy farmers in Punjab and Haryana by
implementing education programmes on silage
production/preparation and how to bag the
silage using polypropylene flexible intermediate
bulk containers known as PP FIBCs. The training
produced solutions to problems faced by farmers,
such as low milk yield, acute scarcity of fodder and a
lack of knowledge among farmers on how to make
silage. There were a number of key innovations that
this programme brought about, including the use
of anti- rodent bags, applying a redesign of the
FIBC so that the inner lining was laminated and,
eliminating the use of liners – leading to operational
convenience.
G4-SO1

Health Camp,
Gadimoga

Healthcare
Over the years, we have been working towards enhancing
India’s access to quality and affordable healthcare. The
Foundation’s integrated healthcare model aims to reach out to
the most vulnerable sections of society, through a network of
healthcare delivery mechanisms & awareness and diagnostic
specialty camps. We are committed to contributing towards
the nation’s efforts in achieving the Sustainable Development
Goals of the United Nations and aim to support the efforts,
especially in the field of maternal and child health care.

Sir HN Reliance Foundation Hospital & Research
Centre
Located in the heart of South Mumbai, the hospital in its 90th
year, has been completely rebuilt by the Foundation, led
by its Chairperson, Smt. Nita M. Ambani into a very modern
19-storey tower with two heritage wings. Founded in 1925
as Mumbai’s first general hospital, it has a rich heritage. The
hospital celebrated its silver jubilee with Sardar Vallabhbhai
Patel as its chief guest and the Golden Jubilee celebrations
were graced by Jayaprakash Narayan.
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During the pre-independence period, it treated many freedom fighters, including the Father of the Nation, Mahatma Gandhi.
The hospital has collaborations with John Hopkins, MD Anderson Cancer Centre, Massachusetts General Hospital and University
of Southern California. This hospital has state-of-the-art operation theaters equipped with robotic surgery and on-line video
conferencing enabling live consultations with specialists across the world, India’s first hybrid cath-lab for emergency heart
operations and, state-of the-art diagnostics facility with Asia’s first new generation CT scan. The hospital is equipped with
high-end Obstetrics & Gynaecology service, as Neonatal Intensive Care Unit (NICU) and a learning centre, thereby adapting the
Millennium Development Goals. The general wards of the hospital will have the same level of treatment for the citizens at the
bottom of the pyramid. The hospital has adopted water recycling and rainwater harvesting making it the greenest healthcare
facility in India of its size.

Dhirubhai Ambani Hospital
Envisioned and inaugurated on 1st October 1998 by our
beloved Founder Chairman Late Shri Dhirubhai Ambani,
the Dhirubhai Ambani Hospital with its motto “Seva Paramo
Dharma” has been striving relentlessly to provide comfort,
care and cure to the population in the vicinity and beyond.
With the development of Mumbai-Karjat- Khopoli-Pune
corridor, the increase in traffic has intensified the need for
emergency care of road traffic victims. The hospital by virtue
of its strategic location, finds itself in a position to offer this
care in the hour of need.

Sir HN Reliance Foundation Hospital & Research Centre

The 82 bed hospital, with its various specialised units such
as ICU, NICU, maternity, surgical, medical and orthopaedic
services, offers comprehensive care to its patients. Availability
of pathology laboratory and radiological services including
CT scan and Ultrasound complement the diagnostic services.
Apart from a dedicated team of full time specialists and
generalist doctors, a team of specialist doctors are on visiting
role to care for complex patient needs. An Operation Theatre
(OT) complex with 3 Major OT and one minor procedure
OT with an Endoscopy suite are in service. As part of a very
strong focus on CSR, a number of initiatives are in place
by which a large number of patients benefit on a day to
day basis. During FY 2014-15, free and subsidised medical
care including trauma care was provided to residents of
surrounding villages (a total of 1,362 patients from the

Sir HN Reliance Foundation Hospital & Research Centre

vicinity). We run an Anti-Retroviral Therapy (ART) Centre
being at the hospital with National Aids Control Organisation
(NACO) and Maharashtra State Aids Control Society. The
centre provided over 3,000 HIV/AIDs patients with free
consultation, counselling, investigation and treatment
till 31st March 2015. An annual ophthalmology camp in
association with the Lions Club provided free cataract
surgery at the Dhirubhai Ambani Hospital to 105 patients.
157 patients benefitted from a general health check-up that
was conducted in association with primary health centre at
Ajivali.
G4-SO1
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Specialised Care for HIV/AIDS

Primary and Preventive Healthcare

Two dedicated ART centres at Hazira and Patalganga have
reached out to people affected by HIV/AIDS through more
than one lakh patient consultations since inception. The
centres offer comprehensive care in the form of counselling,
testing and medicines for anti-retroviral therapy. Project Hope,
operational since 2006 in Hazira, provides free nutritional kits
and medical support to the HIV infected children. Under this
programme, over 100 HIV infected children, mostly orphaned
due to death of their parents from HIV/AIDS, are enrolled and
get free nutritional supplementary support every month.

The Foundation addresses the primary care needs of the
serving population through four static medical units in
Mumbai and six mobile medical units at selected locations in
Mumbai, Uttarakhand and Madhya Pradesh. The interventions
cater to the primary and preventive healthcare needs of the
underprivileged rural and urban people. Six fully-equipped
Mobile Medical Units (MMUs) with state-of-the-art technology,
including cloud-based software to store patient information,
serve the communities. The MMUs reach out to those in
need and provide necessary care, free of cost at the doorstep
through periodic visits. 75,510 patient consultations (1,49,439
since inception) have happened during the year across
Mumbai, Uttarakhand and Madhya Pradesh. Static Medical
Units across Mumbai provide diagnostic facilities along with
consultation and a focus on chronic diseases like hypertension
and diabetes. Professional and trained MBBS doctors, nurses
and social workers cater to the primary medical care needs of
patients.

Community Care Center
G4-SO1

Through these health initiatives in Mumbai, 4,00,288
individuals from 1,09,333 families have been enrolled to
receive medical care since inception. Around 80% of these
families earn less than INR 1 lakh annually. About 40% of these
families were previously utilising services of pharmacists or
non-MBBS doctors in the vicinity for healthcare needs. The
Foundation’s intervention has now provided them access to
services from a qualified medical doctor. We are committed
towards ensuring that pertinent issues such as health and
safety are not just restricted to our employees, but that the
same care and concern is meted out in the community in
which we operate. We have undertaken a slew of initiatives
at not just at the corporate level, but also at the plant level in
order to ensure that their responsibility is extended to all strata
of the society. We have set up numerous community medical
centres near most of our manufacturing divisions in order to
provide comprehensive healthcare services to local villagers.

Health care camp

The community medical centre at Motikhavdi, Jamnagar has
been providing comprehensive medical services free of cost
since its inception in 1995. It operates round the clock and is
equipped with doctors and para medics, medicine counter
and male and female wards for day care procedures.
A dedicated state-of-the-art and ultra-modern
ophthalmology Mobile Eye Clinic facility has been launched
at Motikhavdi, Jamnagar. The clinic is fully equipped to
perform eye check-ups, lab tests and dispense medicines.
An Optometrist, along with a Paramedic, visit the nearby
villages and provide services. Numerous awareness sessions
on diabetes along with screening camps were organised in
the neighbouring villages of all the sites. Health awareness
camps for pregnant women and lactating mothers were
organised at Kakinada which focused on creating awareness
for mothers and mothers to- be on various aspects of health
care - pre natal and post natal, early childhood education
and preventive steps to be taken against spread of seasonal
diseases. More than 150 women participated in the camps. A
health awareness programme exclusively for adolescent girls
of 12 to 15 years was conducted at Bhairavapalem Govt. High
School, which focused on personal hygiene and nutrition for
the adolescent girls.
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Health Camps

Technology in Healthcare

The Foundation organises multi diagnostic health camps that
not only provide services for chronic and other diseases, but
also help raise awareness among the population. 70 health
camps providing specialised care for diabetes, hypertension,
cardiac ailments, bone and mineral density, ophthalmology
among others, were organised during the year.

The Foundation and the University of Chicago have entered into an innovative collaboration that will use technology for
training, competency evaluation and clinical decision support. The collaboration is aimed at improving clinical diagnosis and
supporting doctors in real-time and evidence-based clinical decision making. The programme will implement cloud-based
software applications to train medical professionals through virtual patients and state-of-the-art clinical reasoning tools. These
tools will help reduce diagnostic errors and could help in saving millions of lives globally. The programme will be piloted in the
Foundation’s Sir HN Reliance Foundation Hospital and Research Centre in Mumbai. The Foundation aims to enhance access to
quality healthcare in India.

Education
Dhirubhai Ambani Scholarship Programme

Multi Diagnostic Health Camp

Reliance Foundation Drishti
The Foundation’s Drishti programme is engaged in improving
the vision of visually impaired from underprivileged segments
of society. Over 14,000 corneal transplants have been done of
which 1,200 were done this year.

Accesible Eye care for marginilised

The programme is the result of Dhirubhai Ambani’s vision
of creating future leaders from India’s youth. Targeted at
students with needs for financial support and to specially
abled students, our scholarship programme has been
fulfilling students’ aspirations since 1996. The 18th batch of the
programme saw 399 students including 110 specially abled
students.

Dhirubhai Ambani International School
Being a member of the Cambridge International Primary
Programme, our school, the Dhirubhai Ambani International
School, Mumbai prepares students for exams like: ICSE ICGSE - IB Diploma. It is our mission to provide a learning
environment for children that encourages them to bring
out the best in themselves through all-round development.
We support them by helping them discover the joy of
learning, awakening and illuminating their intellect in multidimensional ways.

Reliance Dhirubhai Ambani Protsaham Scheme
Our flagship CSR initiative, the Dhirubhai Ambani Protsaham

Children at Gadimoga

scheme financially supports underprivileged and meritorious
students from the East Godavari district. For the year 2014-15,
207 meritorious students secured admissions in corporate
junior colleges of their choice. Along with giving a chance to
1522 students of poor families to study at the best corporate
colleges, our scheme has also been providing financial aid
to deserving toppers for pursuing their higher studies in
engineering and medical streams.
G4-SO1

80

Reliance Sustainability Report 2014-15

Invest. Innovate. Inspire. For a new India.

Reliance Foundation Jr NBA
Our youth basketball programme has helped over 1 million
youth explore the thrill and fun of sports. We launched this
programme in 2013 and since then, we have been striving
to promote fitness, health and an active lifestyle and also
imbibe skills like teamwork, coordination, sportsmanship and
discipline.

and it is a matter of pride that 6 children from the centre
were mainstreamed into formal education.

Sanskar Shibir
This is one of our regular activities wherein children are
exposed to various experiences with the goal of moulding
their personalities to prepare them to be the leaders of
tomorrow, equipped with a global outlook and a modern
approach. This is also an activity to showcase our innovative
and interactive teaching method for school teachers who
focus on psychomotor, cognitive, and effective skills to
groom the children.

Self-Development Training Programmes for Local
Students

Children at Jr. NBA Programme

Reliance University
We plan on setting up a state-of-the art multi-disciplinary
university in Maharashtra in the near future. Through modern
research facilities and a healthy learning environment, we
aim to groom the leaders of tomorrow.

The programmes are focused on providing education to
marginalised students in and around the neighbouring
villages. The highlights of these programmes are the
involvement of employees who take a keen interest in
sensitising the children on soft skills and the importance of
personal development.

G4-SO1

The women of Gadimoga and Bhairavapalem were provided
tailoring training which covered the basics of tailoring such
that they could carry on and establish their own ventures
with the sewing machines that were provided by us.

Village Knowledge Centre at Gadimoga Village
Our Village Knowledge Center at Gadimoga was started to
provide an opportunity to unemployed youth in order to
help them gain information and prepare for various entrance
exams with the aim of helping them build a career through
higher studies. The center assisted them by granting access
to various books, magazines, journals etc.

Computer Lab, Science Lab and School Furniture
at Ramakrishna English Medium School
We focus on providing quality education aligned with
technology to school children. With a view to implement the
ideology, we sponsored a computer lab, laboratory facilities
(Physics, Chemistry and Biological Sciences) and school
furniture to Ramakrishna Public School, Kakinada. About 800
poor students benefited from this initiative.

Computer Aided Learning Centre in Tribal Welfare
Girls Ashram School, Rampachodavaram

Promoting Education – People with Disability
Our Early Intervention & Rehabilitation Centre at Tallarevu
was set-up to cater to the needs of children with speech and
hearing impairment. By reaching out to them during the
early childhood stage, we hope to shape their personality
such that they may take on the struggle against physical
challenges. Our centre is equipped with special material and
appliances suited to the needs of the specially abled children

Training to the local womenfolk in tailoring

With a view to promote quality education to girl child in
tribal areas, we extended support to the Tribal Welfare Girls
Ashram School, Rampachodavaram by providing a Computer
Aided Learning Center Facility in the school with computer
systems and all necessary infrastructure and digital class
room contents, both in Telugu and English mediums.
Children at Gadimoga
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Computer Labs in Shahdol

Protection of National Heritage, Arts and Culture

Computer labs were established in six higher secondary
schools in Shahdol. The objective of these centres was to
provide basic knowledge for computer proficiency to the rural
youth, who benefited from this programme.

Our initiatives like ‘Homage to Abbaji’ concert by Ustad Zakir
Hussain in memory of his father, Ustad Allah Rakha Khan,
the development of Goda Park and construction of various
civil structures like jogging tracks, walkways, children’s park,
senior citizens’ park, horticulture activities, etc. contribute to
the efforts of protection of national heritage, arts and culture.

Education with a purpose
We launched a programme for children in the rural areas
with the aim to bring about a positive change in attitudes
related to education, gender inclusivity and fitness through
active participation of parents and the local community.
Engagement with children through fun and play sessions,
friendly mentoring support from community youth, off-field
activities to reinforce learning and handle sensitive topics,
engagement in community activities like cleanliness drives etc.
are undertaken. More than 2,500 children across 30 villages
have been engaged under this in Agar District of Madhya
Pradesh.

Environment
We made significant efforts in promoting ecological
sustainability through resource conservation, promotion
of biodiversity and use of cleaner energy sources. We have
undertaken the construction of 482 (1,394 since inception)
biogas plants in rural households during the year. The shift to
using a cleaner fuel has led to reduction in indoor pollution
thereby resulting in improved health of women and families.
Additionally, during the year, 7,679 composting facilities
(17,968 since inception) have been created across rural
households to convert waste into organic manure and reduce
dependence on chemical fertilisers. In an effort to promote
biodiversity and preserve the environment 4,97,238 saplings
(17,31,243 since inception) have been planted across the
intervention areas during the year. 1,63,535 tons of soil has
been conserved, thereby ensuring sustainability.

Disaster Response
We respond to disasters in a timely manner and engage
directly with the affected communities. During the
Uttarakhand flood, which affected a number of villages in
June 2013, we were one of the first organisations to deploy
relief services including a team of doctors and development
professionals in over a 100 villages. Post the relief work, we
planned long term measures to support the community
which involves extension of rural transformation and health
interventions along with reconstruction of two government
schools.
The recent floods in Jammu and Kashmir during September
2014 was another occasion where we acted promptly
following a natural calamity. We reached Srinagar with
doctors and volunteers setting up medical relief operations.
Medical help was provided along with safe drinking water,
food, utensils, beddings and other household items. Relief
material including blankets and food was provided to the
landslide affected regions of Reasi District, Jammu. Medical
care was provided through 72 camps held across Srinagar
where 35,281 patient consultations were undertaken. 217
mid-term shelters were constructed for the affected to
provide protection from the winter that had begun to set in.
Relief material was provided to 13,561 families. During the
cyclones Hudhud and Nilofer, the technology platforms of
the Foundation were used to deliver early cyclone warnings
and alerts in the form of SMS and audio advisories.

Mission Rahat, Jammu & Kashmir
G4-SO1

82

Reliance Sustainability Report 2014-15

Invest. Innovate. Inspire. For a new India.

Independent Assurance Statement
KPMG (Registered)
7th Floor, IT Building No. 3,
Nesco IT Park, Nesco Complex,
Western Express Highway, Goregaon (East),
Mumbai 400063 India

Independent Reasonable Assurance Statement to Reliance Industries Limited on their Sustainability
Report based on GRI G4 guidelines for Financial Year 2014-15
To the Management of Reliance Industries Limited, India
Introduction
We have been engaged for the purpose of providing assurance on the Sustainability Report of Reliance
Industries Limited (‘RIL’ or ‘the Company’) for FY 2014-15 (‘the Report’). The Report has been prepared by RIL
as per the G4 reporting framework published by the Global Reporting Initiative (GRI). Our responsibility was to
provide assurance on the Report developed by the Company.
Reporting Criteria
RIL applies its own sustainability performance reporting criteria, derived from the ‘In-accordance
Comprehensive’ option as per Sustainability Reporting Guidelines (G4) of GRI including the Oil and Gas Sector
Disclosures, American Petroleum lnstitute’s International Petroleum Industry Environment Conservation
Association (APl/IPIECA) guidelines, United Nations Global Compact (UNGC) principles, World Business Council
for Sustainable Development (WBCSD) focus areas and National Voluntary Guidelines on Social Economic and
Environmental responsibilities of business, as detailed in the ‘Report scope and boundary’.
Assurance standards used
We conducted the assurance in accordance with
• Reasonable Assurance requirements of International Federation of Accountants’ (IFAC) International
Standard on Assurance Engagement (ISAE) 3000, Assurance Engagements Other than Audits or Reviews of
Historical Financial Information,
- Under this standard, we have reviewed the information presented in the report against the
principles of relevance, completeness, reliability, neutrality and understandability.
• Type 2, High level assurance requirements of AA 1000 Assurance Standard 2008 by AccountAbility.
- Under this standard, we have reviewed the nature and extent of adherence to the AA 1000
AccountAbility Principles and the quality of publicly disclosed information as part of the Report
limited to performance indicators/information required by the Reporting Criteria as mentioned
above.
Scope and limitations
• The scope of assurance covers the sustainability performance of RIL’s manufacturing divisions, refineries,
exploration and production in India; business divisions such as chemicals; fibre intermediates; petroleum;
polyester; polymers; Reliance Foundation and corporate office at Reliance Corporate Park, for the period 01
April 2014 to 31 March 2015.
• The assurance scope excludes;
-

Aspects of the report other than those mentioned below;

-

Data and information outside the defined reporting period;

Telephone
Fax

: +91 (22) 6134 9200
: +91 (22) 6134 9220

- The Company’s statements that describe expression of opinion, belief, aspiration, expectation, aim or
future intention provided by the Company and assertions related to Intellectual Property Rights and other
competitive issues.
The General and Specific Standard Disclosures subject to assurance were as follows;
General Standard Disclosures
• Strategy and Analysis - G4-1- G4-2
• Organizational Profile - G4-3 - G4-6, G4-8 - G4- 11,G4-14 - G4-16
• Identified Material Aspects and Boundaries - G4-17 - G4-23
• Stakeholder Engagement - G4-24 - G4-27
• Report Profile - G4-28 - G4 - 33
• Governance - G4-34 - G4-36, G4-39, G4-42, G4- 48
• Ethics and lntegrity -G4 -56
Specific Standard Disclosures
• Economic - Economic Performance (G4-EC2), Indirect economic impacts (G4-DMA, G4-EC7- G4-EC8)
• Environment - Energy (G4-DMA, G4-EN3, G4- EN5 - G4-EN6, OG2 - OG3), Water (G4-DMA, G4-EN8 - G4EN10), Biodiversity (G4-DMA G4- EN11- G4-EN14, OG-4), Emissions (G4-DMA, G4-EN15 - G4-EN19, G4-EN21),
Effluents and waste (G4-DMA, G4-EN22 - G4EN26, OG-5 - OG-7 ) Compliance (G4-DMA, G4-EN29),
• Labor Practices and Decent Work - Employment (G4-DMA, G4-LA1 - G4LA3), Labour/Management
Relations (G4-DMA, G4- LA4), Occupational Health and Safety (G4-DMA, G4-LA5 - G4-LA8), Training and
Education (G4- DMA, G4-LA9 - G4-LA11), Diversity and Equal Opportunity (G4-DMA, G4-LA12),
• Human Rights -Child Labor (G4-DMA, G4-HR5), Forced or Compulsory Labor (G4-DMA, G4-HR6)
• Society - Local communities (G4-DMA, G4-S01-G4 S02, OG-10 -0G-11), Anti-Corruption (G4- DMA, G4-S03
-G4-S05), Compliance (G4-DMA, G4-S08)
• Product Responsibility - Customer Health and Safety (G4-DMA, G4-PR1 - G4-PR2), Product and Service
Labelling (G4-DMA, G4-PR3 - G4- PRS), Compliance (G4-DMA, G4-PR9)
• Human Rights -Child Labor (G4-DMA, G4-HR5), Forced or Compulsory Labor (G4-DMA, G4-HR6)
• Society - Local communities (G4-DMA, G4-S01-G4 S02, OG-10 -0G-11), Anti-Corruption (G4- DMA,
G4-S03 -G4-S05), Compliance (G4-DMA, G4-S08)
• Product Responsibility - Customer Health and Safety (G4-DMA, G4-PR1 - G4-PR2), Product and Service
Labelling (G4-DMA, G4-PR3 - G4- PRS), Compliance (G4-DMA, G4-PR9)
Assurance Procedures
Our assurance processes involve performing procedures to obtain evidence about the reliability of specified
performance information. The nature, timing and extent of procedures selected depend on our judgment,
including the assessment of the risks of material misstatement of the performance indicators as well as
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standard disclosures whether due to fraud or error. In making those risk assessments, we have considered
internal control relevant to the preparation [and presentation] of the Report in order to design assurance
procedures that are appropriate in the circumstances.

• Principle of lnclusivity: RIL has identified its significant stakeholder groups based on the level of influence
& impact the company has on these stakeholder groups. RIL has partnered with various external stakeholder
groups with the objective of enhanced value creation.

Our assurance procedures also included:

• Principle of Materiality: RIL has reported on their identified material issues across economic, environmental
and social aspects. The methodology of materiality determination used for the Report considers the
perspectives of senior representatives from various functions at RIL and various stakeholder groups. The
Company has responded to the material issues by disclosing its performance in the report. RIL has constituted
a sustainability governance council for monitoring and managing the performance on material issues on
periodic basis.

• Assessment of RIL’s reporting procedures for sustainability reporting regarding their consistency with the
application of GRI G4 guidelines and the AA1000APS principles of lnclusivity, Materiality and Responsiveness.
• Evaluating the appropriateness of the quantification methods and models used to arrive at the data
presented in the Report.
• Verification of systems and procedures used for quantification, collation, and analysis of sustainability
performance indicators included in the Report.

• Discussions with the personnel responsible for the evaluation of competence required to ensure reliability
of data and information presented in the Report.

• Principle of Responsiveness: RIL has a stakeholder engagement policy as part of Code of Conduct , through
which it expresses its intent of engagement with stakeholders and respond to their expectations and concerns
. RIL has identified its various stakeholder groups and the engagement mechanism for each of them along
with their specific priorities. RIL has also provided information on specific actions through disclosure of
performance. RIL has implemented Reliance Management Systems that will help enhance its quality and
timeliness of reporting to its stakeholders.

• Discussion on sustainability with senior executives at the different plant locations and at the corporate
office to understand the risk and opportunities from sustainability context and the strategy RIL is following.

• Reliability: On a monthly basis, RIL tracks the sustainability performance data across all sites and has plans to
conduct periodic internal assurance.

• Understanding the appropriateness of various assumptions, estimations and materiality thresholds used by
RIL for data analysis.

• Assessment of the stakeholder engagement process through personal interviews and review of relevant
documentation .
• Assessment of data reliability and accuracy.
• We have relied on the data and information related to RIL’s financial performance, sourced from its audited
annual report for the FY 2014-15 and included in the Report.
• Verification of key performance data through site visits to Manufacturing units at Allahabad, Barabanki,
Dahej, Hazira, Hoshiarpur, Jamnagar DTA, Jamnagar SEZ, Nagothane, Nagpur, Naroda, Patalganga, Silvassa
and Vadodara; On-shore and off-shore exploration and production facilities at Gadimoga; Corporate office at
Reliance Corporate Park, Navi Mumbai and review of key performance data from Shahdol.
Appropriate documentary evidence was obtained to support our conclusions on the information and data
verified. Where such documentary evidence could not be collected on account of confidential information our
team verified the same at RIL premises.
Conclusions
Based on our assurance procedures and in line with the scope and limitations, we conclude that
• The Report is in accordance with the GRI G4 guidelines including the ‘Oil and Gas Sector Disclosure’ and
covers RIL’s sustainability performance covering its operations as mentioned in the scope.
• The standard disclosures and key performance indicators presented in the report by RIL, are fairly
represented in line with the identified material issues .
Key Observations
The following is a summary of our observations reported to the management of the Company. However,
these do not affect our conclusions on the Report, and they are generally consistent with the management
objectives already in place;

Independence
Assurance procedures were conducted with a multidisciplinary team having experience in sustainability
reporting assurance engagements based on ISAE 3000 assurance standards and AA1OOOAS assurance
standard. Our work was performed in compliance with the requirements of IFAC Code of Ethics for
Professional Accountants, which requires, among other requirements, that the members of the assurance
team (practitioners) as well as the assurance firm (assurance provider) be independent of the assurance
client in relation to the scope of this assurance engagement, including not being involved in development
of the report. The Code also includes detailed requirements for practitioners regarding integrity, objectivity,
professional competence and due care, confidentiality and professional behavior. KPMG has systems and
processes in place to monitor compliance with the Code and to prevent conflicts regarding independence.
Responsibilities
RIL is responsible for developing the Report, establishing and maintaining appropriate internal control systems
and derivation of performance data reported. This statement is made solely to the Management of RIL in
accordance with the terms of our engagement and as per scope of assurance. Our work has been undertaken
so that we might state to RIL those matters for which we have been engaged to state in this statement and for
no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone
other than RIL for our work, for this report, or for the conclusions expressed in this independent assurance
statement.

Santhosh Jayaram
Director, KPMG India
10 December 2015
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the FY 2016-17 reporting cycle.

G4-13

Page 18-19, 44-45

G4-14

Page 37

G4-15

Page 27, 37

G4-16

Page 37
RIL Annual Report FY 2014-15 (119)

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES
G4-17

Page 27, RIL Annual Report FY 2014-15 (161)

G4-18

Page 26-27

G4-19

Page 28

G4-20

Page 28

G4-21

Page 28

G4-22

Page 26

G4-23

Page 27
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Page

STAKEHOLDER ENGAGEMENT
G4-24

Page 22-23

G4-25

Page 22

G4-26

Page 22-23

G4-27

Page 22-23

REPORT PROFILE
G4-28

Page 26

G4-29

Page 26

G4-30

Page 26

G4-31

Page 131

G4-32

Page 26

G4-33

Page 26

GOVERNANCE
G4-34

Page 34-37

G4-35

RIL Annual Report FY 2014-15 (124-125)

G4-36

RIL Annual Report FY 2014-15 (106, 124-125)

G4-37

Page 22-23, 37
RIL Annual Report FY 2014-15 (110-112)

G4-38

Page 34-35
RIL Annual Report FY 2014-15 (124-126, 129-130)

G4-39

Page 36-37

G4-40

RIL Annual Report FY 2014-15 (125,134-135)

Omissions
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General Standard
Disclosures

Page

G4-41

Page 36-37 RIL Annual Report FY 2014-15(138)
RIL’s policy on dealing with related party transactions http://www.
ril.com/downloads/pdf/materiality_partytransactions_policy.pdf

G4-42

RIL Annual Report FY 2014-15 ( 124-126)

G4-43

RIL Annual Report FY 2014-15 (125,134-135)

G4-44

RIL Annual Report FY 2014-15 (124-127)

G4-45

RIL Annual Report FY 2014-15 (124-127)

G4-46

RIL Annual Report FY 2014-15 (124-127)

G4-47

Page 36-37
RIL Annual Report FY 2014-15 (111-112)

G4-48

RIL Annual Report FY 2014-15 (111)

G4-49

Page 36-37

G4-50

Page 36-37

G4-51

RIL Annual Report FY 2014-15 (136-138)

G4-52

RIL Annual Report FY 2014-15 (136-138)

G4-53

RIL Annual Report FY 2014-15 (136-138)

G4-54

RIL Annual Report FY 2014-15 (136-138)

G4-55

RIL Annual Report FY 2014-15 (136-138)

Omissions

ETHICS AND INTEGRITY
G4-56

Page 10-11, 34		

G4-57

RIL Annual Report FY 2014-15 (123-124)		

G4-58

RIL Annual Report FY 2014-15 (123-124)		
RIL’s vigil mechanism/whistle blower policy http://www.ril.com/
downloads/pdf/vigilmechanism_whistleblower_policy.pdf
RIL Annual Report Link: www.ril.com/ar2014-15/RIL%20AR%202014%20-15.pdf
*RIL SR 2013-14: www.ril.com/DownloadFiles/SustainiabilityReports/ril_sr2013_14.pdf
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Specific Standard Disclosures
Material Aspects

DMA and Indicators

Category: ECONOMIC
G4-DMA
Page 42-43
G4-EC1
Page 42-43

Economic
Performance

G4-EC2
Page 65
G4-EC3
RIL Annual Report FY 2014-15 (120)
G4-EC4
Page 42-43

Indirect
Economic
Impacts

G4-DMA
Page 31, 74
G4-EC7
Page 74
G4-EC8
Page 74

Procurement
Practices

G4-DMA
Page 30, 44-45
G4-EC9
Page 44		

Category: ENVIRONMENTAL
G4-DMA
Page 30, 48-49

Materials

G4-EN1
Page 48-49
G4-EN2
Page 48-49

Omissions
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Material Aspects

DMA and Indicators

Materials

OG 1
Page 49

Fuel Security*

G4-DMA
Page 30, 48-49
G4-DMA
Page 31, 62-65
G4-EN3
Page 63
G4-EN4
Page 63

Energy

G4-EN5
Page 64
G4-EN6
Page 63-64
G4-EN7
Page 65
OG2
Page 62
OG3
Page 62-63
G4-DMA
Page 31, 68-71

Water

G4-EN8
Page 68-70
G4-EN9
Page 69
G4-EN10
Page 68-70

Omissions
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Material Aspects

DMA and Indicators
G4-DMA
Page 31, 63-65, 70-71
G4-EN15
Page 63-65
G4-EN16
Page 63-65

Emissions

G4-EN17
Page 63-65
G4-EN18
Page 64
G4-EN19
Page 63
G4-EN20
Page 70
G4-EN21
Page 70-71
G4-DMA
Page 31, 68-71
G4-EN22
Page 68-71
G4-EN23
Page 68-71

Effluents and
Waste
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G4-EN24
Page 70
G4-EN25
Page 71
G4-EN26
Page 69
OG5
Page 70

Omissions
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Material Aspects

Effluents and
Waste

Compliance

DMA and Indicators
OG6
Page 70
OG7
Page 69
G4-DMA
Page 31, 70
G4-EN29
Page 70

Category: SOCIAL
Subcategory: LABOR PRACTICES AND DECENT WORK
G4-DMA
Page 30

Employment

G4-LA1
Page 52-53, 55
G4-LA2
Page 43, 52-53
G4-LA3
Page 53

Labor/
Management
Relations

G4-DMA
Page 30
G4-LA4
Page 53
G4-DMA
Page 30, 50-51

Occupational
Health and
Safety

G4-LA5
Page 50-51
G4-LA6
Page 50-51
G4-LA7
Page 50-51

Omissions
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Material Aspects

Occupational
Health and Safety

DMA and Indicators
G4-LA8
Page 50
G4-DMA
Page 30, 52-55

Training and
Education

G4-LA9
Page 52-53, 55
G4-LA10
Page 52-55
G4-LA11
Page 52-55

Diversity and
Equal opportunity

G4-DMA
Page 30, 52-55
G4-LA12
Page 53-55

Subcategory : HUMAN RIGHTS
G4-DMA
Page 30, 43-44

Investment

G4-HR1
Page 45
G4-HR2
Page 52-53
G4-DMA
Page 53

Child Labor

Forced or
Compulsory
Labor
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G4-HR5
Page 53
G4-DMA
Page 53
G4-HR6
Page 53

Omissions
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Material Aspects

Supplier
Human Rights
Assessment

DMA and Indicators
G4-DMA
Page 30, 45
G4-HR10
Page 45
G4-HR11
Page 45

Subcategory : Society
G4-DMA
Page 31, 74-75

Local
Communities

G4-SO1
Page 74-81
G4-SO2
Page 74
OG10
Page 74
OG11
Page 74
G4-DMA
Page 30, 34-37

Anti-corruption

G4-SO3
Page 37
G4-SO4
Page 34-37
G4-SO5
Page 34-37

Omissions
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DMA and Indicators

Omissions

Subcategory: Product Responsibility
G4-DMA
Page 30, 46-47

Customer Health
and Safety

G4-PR1
Page 46-47
G4-PR2
Page 47
G4-DMA
Page 30, 46-47

Product
and Service
Labelling

G4-PR3
Page 46-47
G4-PR4
Page 47
G4-PR5
Page 47

Asset Utilization
and Reliable
Operations*

DMA
Page 30, 56-57

Security and Asset
Protection*

DMA
Page 31, 58-59
*Non GRI Aspects
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Sustainable Development Goals
Sr No.
1.

Sustainable Development Goals
No poverty –
End poverty in all its form everywhere

Business Theme

GRI Indicators

Page No

Access to land

G4-SO2

74

Earnings, wages and benefits

G4-EC5

42-43

Indigenous rights

G4-HR8

52-53

G4-EC1, G4-EC7

42-43, 74

G4-EN15, G4-EN16, G4-EN17

63-65

G4-LA6, G4-LA7

50-51

Spills

G4-EN24

70

Waste

G4-EN23, G4-EN25

68-71

Water Quality

G4-EN22

68-71

Economic development in areas of high poverty

G4-EC8

74

Access to land

G4-SO2

74

Indigenous rights

G4-HR8

52-53

G4-EC1, G4-EC7

42-43, 74

G4-EN15, G4-EN15, G4-EN17,
G4-EN20, G4-EN21

63-65, 70-71

G4-LA6, G4-LA7

50-51

G4-EN22

68-71

SO1

74-81

Infrastructure investments
Air quality
Occupational health and safety

2.

Zero Hunger – End hunger achieve
food security and improved nutrition
and promote sustainable agriculture

Infrastructure investments
3.

Good health and well-being –
Ensure healthy lives and promote
well-being for all at all ages

Air Quality
		
Occupational Health and safety
Waste and water quality

4.

5.

Quality education –
Ensure inclusive & equitable quality education
and promote life ling learning activities for all.

Education for sustainable development
Employee training and education

G4-LA9

52-53, 55

Gender Equality –
Achieve gender equality and empower all
women and girls

Equal remuneration for women and men

G4-EC5

42-43

G4-LA1, G4-LA9, G4-LA11,
G4-LA12

52-55

Infrastructure investments

G4-EC1

42-43

Parental leave

G4-LA3

53

Gender equality
		

Sr No.
5.
6.

Sustainable Development Goals

Business Theme

GRI Indicators

Page No

G4-38, G4-40, G4-LA12

34-35, 53-54

G4-LA14, G4-LA15

44-45

G4-EN8, G4-EN9

68-70

Waste

G4-EN23

68-71

Water efficiency

G4-EN10

68-70

Water quality

G4-EN22

68-71

Water recycling and reuse

G4-EN10

68-70

G4-EN11, G4-EN12, G4-EN13, G4-EN14,
G4-EN22, G4-EN24, G4-EN26

68-71

G4-EN3, G4-EN4, G4-EN5, G4-EN6, G4-EN7

63-65

Infrastructure investments

G4-EC1, G4-EC7

42-43, 74

Renewable energy

G4-EN3, G4-EN4

63-65

Abolition of child labor

G4-HR5

53

Diversity and equal opportunity

G4-LA12

53-54

G4-EC5, G4-LA2

42-43, 52-53

Economic performance

G4-EC1

42-43

Elimination of forced or compulsory labor

G4-HR6

53

G4-LA9, G4-LA10, G4-LA11

52-55

G4-10, G4-LA1

52-55

G4-EN3, G4-EN4, G4-EN5, G4-EN6,
G4-EN7

63-65

Parental leave

G4-LA3

53

Water efficiency

G4-EN10

68-70

Youth employment

G4-LA1

52-53

Gender Equality – Achieve gender equality
and empower all women and girls

Women in leadership

Clean water and sanitation –
Ensure availability and sustainable
management of water and sanitation for all

Sustainable water withdrawals

Workplace violence and harassment

Water-related ecosystems and biodiversity
		
7.

8.

Affordable and clean energy –
Ensure access to affordable, reliable,
sustainable and modern energy for all

Decent work and economic growth –
Promote sustained, inclusive, sustainable
economic growth full and productive
employment and decent work for all.

Energy efficiency

Earnings, wages and benefits

Employee training and education
Employment
Energy efficiency
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Sr No.
9.

10.

Sustainable Development Goals

Business Theme
Environmental investments

G4-EN31

75

Infrastructure investments

G4-EC1, G4-EC7

42-43, 74

Research and development

G4-EC1, G4

42-43

Reduced inequalities Reduce inequalities among other countries

Economic development in areas of high poverty

G4-EC8

74

Equal remuneration for women and men

G4-LA12

53-54

Infrastructure investments

G4-EC7

74

G4-EN15, G4-EN16, G4-EN17,
G4-EN20, G4-EN21

63-65, 70-71

G4-EN3, G4-EN4, G4-EN5,
G4EN6, G4-EN7

63-65

G4-EN1, G4-EN2

48-49

Procurement practices

G4-EC9

66-69

Water quality

G4-EN22

68-71

G4-EN3, G4-EN4, G4-EN5,
G4-EN6, G4-EN7

63-65

G4-EN15, G4-EN16, G4-EN17,
G4-EN18, G4-EN19

63-65

G4-EC2

65

Marine biodiversity
		

G4-EN11, G4-EN12, G4-EN13,
G4-EN14, G4-EN26

68-71

Ocean acidification
		
		

G4-EN15, G4-EN16, G4-EN17,
G4-EN18, G4-EN19, G4-EN21,
G4-EN27

63-65, 72-71

Spills

G4-EN24

70

Water discharge to oceans

G4-EN22

68-71

Sustainable Cities and Communities –
Make cities and human settlements inclusive,
safe, resilient and sustainable

12.

Responsible Consumption and Production –
Ensure Sustainable consumption and
production patterns

Air quality
		
Energy efficiency
		
Materials efficiency/recycling

Climate Action –
Take urgent action to combat climate
change and its impacts

Energy efficiency
		
GHG emissions
		
Risks and opportunities due to climate change

14.

Page No

Industry, Innovation and Infrastructure –
Build resilient infrastructure, promote inclusive
and sustainable industiralisation and foster
innovation

11.

13.

GRI Indicators

Life below waterConserve and sustainably use the oceans,
seas and marine resources for sustainable
development
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Sustainable Development Goals
Life on land –
Protect, restore and promote sustainable use
of terrestrial ecosystems, sustainably manage
forests, combat .

Business Theme

GRI Indicators

Page No

Forest degradation
		
		

G4-EN15, G4-EN16, G4-EN17,
G4-EN18, G4-EN19,
G4-EN21

63-65, 70-71

Mountain ecosystems
		

G4-EN11, G4-EN12, G4-EN13,
G4-EN14

68-71

Natural habitat degradation
		

G4-EN11, G4-EN12, G4-EN13,
G4-EN14, G4-EN26

68-71

G4-EN24

70

G4-EN11, G4-EN12, G4-EN13,
G4-EN14, G4-EN26

68-71

G4-HR5

53

G4-SO3, G4-SO4, G4-SO5,

34-37

Compliance with laws and regulations

G4-EN29

62

Effective, accountable and transparent
governance

G4-39, G4-41

36-37

G4-56, G4-57, G4-58

10-11, 34

Grievance mechanisms
		

G4-EN34, G4-LA16, G4-HR12,
G4-SO11

37, 74, 121

Inclusive decision making
		

G4-37, G4-38, G4-40, G4-45,
G4-53

22-23, 34-37

G4-EC8

74

Spills
Terrestrial and inland freshwater ecosystems
		
16.

Peace justice and strong institutions –
Promote peaceful and inclusive societies for
sustainable development, provide access to
justice for all and build effective, accountable
and inclusive institutions at all levels

Abolition of child labor
Anti-corruption

Ethical and lawful behavior

17.

Partnerships for the goals –
Strengthen the means of implementation
and revitalize the global partnership for
sustainable development.

Environmental investments

99
The following list of indicators were covered in GRI 3.1 Report as well as in G4 Report. We continue to monitor the performance based on these indicators even though they are not reported. If any
of these indicators turn negative in performance we would include them as material issues and report them in the next year.
STANDARD DISCLOSURES PART III: Performance Indicators as per G3.1
Economic Performance Indicators
Description
EC1

Reference

Extent of reporting

Direct economic value generated and distributed, including revenues,
42 - 43
Full
operating costs, employee compensation, donations and other community
investments, retained earnings, and payments to capital providers
and governments.			

Explanation
We have contributed a total of ` 333.22 Billion to the national
exchequer in the form of various taxes and duties. We have
paid out ` 34.29 Billion to providers of debt & ` 29.44 Billion to
providers of equity capital.
RIL Annual Report FY 2014-15, (Pg 155, 235, 238) www.ril.com/
DownloadFiles/RIL%20AR%202014%20-15.pdf
There have not been any restrictions by the Government of India
on us. Within our boundary of reporting, we do not operate in any
country where the EITI is applicable.

EC2

Financial implications and other risks and opportunities for the
65
Full
organisation’s activities due to climate change. 			

EC3

Coverage of the organisation’s defined benefit plan obligations.

42 - 43

Full

EC4
Significant financial assistance received from government.
42 - 43
Full
				

During the year we did not receive any significant financial
assistance from the government.

EC5

Range of ratios of standard entry level wage by gender compared to
Full
local minimum wage at significant locations of operation.			

Across locations, the minimum wage offered by us is more than
the standard entry level wage as recommended by regulation.

EC6

Policy, practices, and proportion of spending on locally-based suppliers
44
at significant locations of operation.		

Full

EC7

Procedures for local hiring and proportion of senior management hired
Full
from the local community at significant locations of operation.			
				
EC8

Development and impact of infrastructure investments and services
provided primarily for public benefit through commercial, in-kind, or

74

Full

EC9

Understanding and describing significant indirect economic impacts,
74
including the extent of impacts. 		

Full

Currently, we do not have any specific procedures for local
hiring of senior management. The hiring is based on merits,
irrespective of the location of the person.
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Description

Reference

Extent of reporting

Explanation

Environmental Performance Indicators
EN1

Materials used by weight or volume.

48 - 49

Full

EN2

Percentage of materials used that are recycled input materials.

48 - 49

Full

EN3
Direct energy consumption by primary energy source.
63
Full
				
				
EN4

Indirect energy consumption by primary source.

63 - 64

EN5

Energy saved due to conservation and efficiency improvements.

EN6

Initiatives to provide energy-efficient or renewable energy based products
65
Full
and services, and reductions in energy requirements as a result of
these initiatives. 			

EN7

Initiatives to reduce indirect energy consumption & reductions achieved.

67

67

*Energy intensity for oil & gas production: 141269.2 GJ/MMBOE,
Energy intensity of refinery: 3.65 GJ/MT, Energy intensity of petro
chemical operations: 5.43 GJ/MT

Full
Full			

Full

EN8
Total water withdrawal by source.
68 - 71
Full
				

			
We have not sourced waste water from any other organisation for
our operations.

EN9

Water sources significantly affected by withdrawal of water.

68 - 71

Full

EN10

Percentage and total volume of water recycled & reused.

68 - 71

Full

EN11

Location and size of land owned, leased, managed in, or adjacent to,
69
Full
protected areas & areas of high biodiversity value outside protected areas.				

EN12

Description of significant impacts of activities, products, and services on
69
Full
biodiversity in protected areas and areas of high biodiversity value outside
protected areas. 			

EN13

Habitats protected or restored.

EN14

Strategies, current actions, and future plans for managing impacts on
biodiversity.

EN15

Number of IUCN Red List species and national conservation list species
69
Full
with habitats in areas affected by operations, by level of extinction risk. 			

69

Full

-

Full

EN16 Total direct and indirect greenhouse gas emissions by weight.
63 - 65
Full
				
				
				

No IUCN Red List species within area of operations based on
latest EIA Report
WRI’s GHG protocol tool has been used for calculation of direct
emissions based on fuel consumption & the CEA (Central Electrical
Authority - Government of India) grid emission factors have been
used for Indirect emissions.
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Description

Reference

Extent of reporting

EN17 Other relevant indirect greenhouse gas emissions by weight.
63 - 65
Full
				

Explanation
As of FY 2014-15, we have estimated GHG emissions of our
bussiness travel

EN18

Initiatives to reduce greenhouse gas emissions and reductions achieved.

63

Full				

EN19

Emissions of ozone-depleting substances by weight.

70

Full

EN20

NOx, SOx, & other significant air emissions by type & weight.

70 - 71

Full

EN21

Total water discharge by quality and destination.

68 - 71

Full

EN22

Total weight of waste by type and disposal method.

68 - 71

Full

EN23

Total number and volume of significant spills.

70 - 71

Full

EN24

Weight of transported, imported, exported, or treated waste deemed		
Full
hasardous under the terms of the Basel Convention Annex I, II, III,
70		
and VIII, and percentage of transported waste shipped internationally. 			

EN25

Identity, size, protected status, and biodiversity value of water bodies and
related habitats significantly affected by the reporting organisation’s
discharges of water & runoff.

EN26

69

Full

Initiatives to mitigate environmental impacts of products and services,
and extent of impact mitigation.

-

Full

EN27

Percentage of products sold and their packaging materials that are
reclaimed by category.

-

Not Reported

EN28

Monetary value of significant fines and total number of non-monetary
62
Full
sanctions for non-compliance with environmental laws and regulations.			

EN29

Significant environmental impacts of transporting products and other
Full
goods and materials used for the organisation’s operations, and
transporting members of the workforce. 			

EN30

Total environmental protection expenditures and investments by type.

-

We do not use ODS in our production processes

There was no transboundary dispatch of hazardous
materials from any of our locations.

Our products include hydrocarbon derivatives, in the form of upstream oil and gas, refined
products polymers, polyesters & bulk chemicals used as feedstock and are transported through
ships, tankers & pipelines. Products that use packaging material constitute an insignificant part of
our overall production and hence we have not captured or reported the same.

Full

Social: Labour Practices and Decent Work
LA1

Total workforce by employment type, employment contract, gender
53
Partial
and region.			
				
				
				
				

At RIL, we do not make distinction between geographical areas
within India and consider India as one region. The employment
information is monitored as people of Indian origin & expatriates.
As on March 31, 2015, we have 24,930 employees belonging to 19
different nationalities. As on March 31, 2015, we have 24,876
persons of Indian origin and 54 expatriates. Currently we do not
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Description

Reference

Extent of reporting

Explanation

				
				
				

extensively track the gender wise information of our contract
workforce. However we are putting in systems in place to
strengthen our response to the same

LA2

At RIL, we do not make distinction between geographical
areas within India and consider India as one region. The
employment turnover information is monitored as people of 		
Indian origin and expatriates. During FY 2014-15 2,309 employees
of Indian origin & 07 expatriates separated from the organisation.
The employee turnover includes 2,159 males and 157 females.
The new employee hires includes 2524 of Indian origin and 10
expatriates. Number of new employee hires includes 3317 male &
217 female employees.

Total number and rate of employee turnover by
52 - 53
Full
age group, gender, and region. 			
				
				
				
				
				
				
				
LA3

Benefits provided to full-time employees that are not provided to
43, 52 - 53
temporary or part-time employees, by major operations.		

Full

LA4

Percentage of employees covered by collective bargaining agreements.

Full			

-

LA5

Minimum notice period(s) regarding significant operational changes,
53		
including whether it is specified in		
Full
				

We follow the requirements of the Industrial Disputes Act, India,
1947 for issuing minimum notice period (s) collective agreements.
regarding significant operational changes.

LA6

Percentage of total workforce represented in formal joint management-			
worker health and safety committees that help monitor and advise on
50 - 51
Full
occupational health and safety programmes.			

We have established joint safety committees at all our
manufacturing locations with equal participation from
management and non management staff.

LA7

Rates of injury, occupational diseases, lost days, and absenteeism, and
50 - 51
Full
number of work-related fatalities by region and gender.			

LA8

Education, training, counseling, prevention, and risk-control programmes
50 - 51
Full
in place to assist workforce members, their families, or community members
regarding serious diseases.			

LA9
Health and safety topics covered in formal agreements with trade unions.
50 - 51
Full
				
LA10

Average hours of training per year per employee by employee category
52 - 55
Full
and gender. 			

LA11

Programmes for skills management and lifelong learning that support the
continued employability of employees and assist them in managing
career endings.

52 - 55

Full

All our wage settlement agreements with unions contain topics
including health and safety such as use of PPEs.
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Description

Reference

Extent of reporting

LA12

Percentage of employees receiving regular performance
52 - 55
Full
and career development reviews by gender.			

LA13

Composition of governance bodies and breakdown of employees per
category according to gender, age group, minority group membership,
52 - 55
Full
& other indicators of diversity.			

LA14
Ratio of basic salary of men to women by employee category.
Full
				
				
LA15

Return to work and retention rates after parental leave, by gender

53

Explanation
All eligible employees receive regular performance & career
development reviews.

There is absolutely no difference between the basic salaries of
men and women. We are firm believer of equal opportunity
principle. The ratio of basic salary of men to women is 1:1.

Full

Social : Human Rights
HR1

Percentage and total number of significant investment agreements that			
include human rights clauses or that have undergone human
Full
rights screening.			
				
				
				
				
				
				
				
				
				
				
				
				

India has ratified more than 39 conventions of the ILO that are
covered in the nine chapters (excluding penalties & supplemental)
and120 sections of The Factories Act, 1948 (Act No. 63 of 1948), as
amended by the Factories (Amendment) Act, 1987 (Act 20 of 1987),
which covers various aspects of human rights. We have a screening
process for our investment agreements based on the requirements
of this Act. All our significant investments in India go through a due
diligence process. This process covers all the laws of the land
including compliance to the above said acts/rules. During the
financial year, the company has continued to enhance investments
in its subsidiaries and business joint ventures in the usual course of
its business. There were no other significant investments made by
the company. For the details, please refer to the statement of cash
flow in the annual report page 206 & 207 www.ril.com/Download
Files /RIL%20AR%202014%20-15.pdf

HR2

India has ratified more than 39 conventions of the ILO that are
covered in the nine chapters (excluding penalties and
supplemental) & 120 sections of The Factories Act, 1948 (Act No. 63
of 1948), as amended by the Factories (Amendment) Act, 1987 (Act
20 of 1987), which covers various aspects of human rights. We follow
our internal guidelines in selection of suppliers & contractors which
include compliance with local regulations including this Act. All our
significant contracts require adherence to the laws of the land
including the above stated rules and are agreed upon by our
business partners entering into contract with us

Percentage of significant suppliers and contractors that have			
undergone screening on human rights and actions taken.
45
Full
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Description

Reference

Extent of reporting

Explanation

HR3

Total hours of employee training on policies and procedures concerning			
aspects of human rights that are relevant to operations, including the
52 - 53
Full
percentage of employees trained. 			

Our existing induction programmes covers a half hour module on
the basics of human rights and all our new employees undergo
an induction programme.

HR4

Total number of incidents of discrimination and
Full
corrective actions taken.			

This year there was no incident of discrimination
across our locations.

HR5

Operations and significant suppliers identified in which the right to
Full
exercise freedom of association nd collective bargaining may a be at			
significant risk, and actions taken to support these rights.			

This year, there was no operation identified in which the right to
exercise freedom of association and collective bargaining was
at significant risk.			

HR6

Operations identified as having significant risk for incidents of child labour,
53
Full
and measures taken to contribute to the elimination of child labour.			

This year there was no operation identified as having risk for
incidents of child labour.				

HR7

Operations and significant suppliers identified as having significant risk
53
Full
This year, there was no operation identified as having significant
for incidents of forced or compulsory labour, and measures to contribute to			
risk for incidents of forced or compulsory labour.
the elimination of forced or compulsory labour. 						

HR8

Percentage of security personnel trained in the organisation’s policies or
procedures concerning aspects of human rights that are relevant to operations.

-

Full

			

HR9

Total number of incidents of violations involving rights of indigenous
Full
people and actions taken.			

This year there were no reported incidents of violation involving
rights of indigenous people across locations.

HR10

Percentage and total number of operations that have been subject to
45
Full
human rights reviews and/or impact assessments			

						

HR11

Number of grievances related to human rights filed, addressed and
resolved through formal grievance mechanisms

-

Full

None during the reporting period.

Social : Society Performance Indicators
SO1

Percentage of operations with implemented local community engagement,			
impact assessments and development programs.
74 - 81
Full

All our operations have implemented local community
engagements & development programmes.		

SO2

Percentage and total number of business units analysed for risks related
34 - 37
Full
to corruption. 			

RIL Annual Report 2014-15 (Pg 111) www.ril.com/
DownloadFiles/RIL%20AR%202014%20-15.pdf

SO3

Percentage of employees trained in organisation’s anti-corruption
34 - 37
Full
policies and procedures. 			

SO4
Actions taken in response to incidents of corruption.
34 - 37
Full
				
SO5

Public policy positions and participation in public policy development and
lobbying.

-

Full

This year, there were no reported cases involving acts of
corruption.
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Description

Reference

Extent of reporting

Explanation

SO6

Total value of financial and in-kind contributions to political parties,
Full
We do not support any specific political party.
politicians, and related institutions by country.				

SO7

Total number of legal actions for anti-competitive behavior, anti-trust,
Full
and monopoly practices and their outcomes.			

This year, there was no legal action initiated against RIL for anti
competitive behaviour, anti-trust and monopoly practices.

SO8

Monetary value of significant fines and total number of non-monetary
Full
sanctions for non-compliance with laws and regulations.			

This year there was no fine or non-monetary sanction imposed on
RIL for non-compliance with laws and regulations.

SO9

Operations with significant potential or actual negative impacts on
Full
local communities			
				

During our community engagement programmes and assessments,
we have not come across any significant negative impacts on the
community due to our presence in the area.

SO10

None

Prevention and mitigation measures implemented in operations with
Full
significant potential or actual negative Impacts on local communities			

Social: Product Responsibility
PR1

Life cycle stages in which health and safety impacts of products and
services are assessed for improvement, and percentage of significant
products and services categories subject to such procedures.

46 - 47

Partial

PR2

Total number of incidents of non-compliance with regulations and			
voluntary codes concerning health and safety impacts of products and
47
Full
services during their life cycle, by type of outcomes. 			

All our significant products and services comply with health
and safety related regulatory requirements. Additionally, we are
supporting a life cycle assessment study being done by ICPE and
we are also working with all our significant products and services
comply with health and safety related regulatory requirements.
Additionally, we are supporting a life cycle assessment study being
done by ICPE and we are also working with the Bureau of Indian
Standards for formulating standards and guidelines. This is an ongoing exercise. Further more, several of our products form the base
or intermediate products, which are then converted into various
final products using incremental materials and /or processes. Given
the heightened degree of intermediation and the involvement of
technical convertors, it is not feasible for us to track final products
made from our products and hence, we are not in a position to
conduct comprehensive health and safety impact assessments at
the use and service, disposal and recycle stages of the product life
cycle. In so far as our products are concerned, we comply with all
regulatory health and safety impact mandates.
No significant incident of non-compliance with regulations and
voluntary codes concerning health and safety impacts of
productsand services during their life cycle
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Description

Reference

Extent of reporting

Type of product and service information required by procedures and
percentage of significant products and services subject to such
information requirements.

46 - 47

Partial

PR4

Total number of incidents of non-compliance with regulations & voluntary			
codes concerning product and service information and labeling,
47
Full
by type of outcomes.			

PR5

Practices related to customer satisfaction, including results of surveys
46 - 47
Full
measuring customer satisfaction. 			

PR6

Programmes for adherence to laws, standards, and voluntary codes related
to marketing communications, including advertising, promotion,
and sponsorship.

-

Explanation
Our core/major products are derived by processing hydrocarbon materials including crude oil, condensates and natural gas.
These follow all regulatory requirements for product and service
information. Awareness is imparted to customers on safe use of
product and services. Since, our core raw material is hydrocarbon,
which is sourced globally; it is not feasible to inform consumers
about its sourcing. Our products are provided with Material Safety
Data Sheets which clearly delineate information on environmental impacts on the content of the substance, safe handling and
disposal of the products.
No significant incident of non-compliance with regulations and
voluntary codes concerning product and service information
and labelling.

Full

PR7

Total number of incidents of non-compliance with regulations & voluntary
codes concerning marketing communications, including advertising,
Full
promotion, and sponsorship by type of outcomes. 				

PR8

Total number of substantiated complaints regarding breaches of customer
Full
privacy and losses of customer data.			

No significant complaint regarding breaches of customer
privacy & losses of customer data.

PR9

Monetary value of significant fines for non-compliance with laws and
Full
regulations concerning the provision and use of products and services.			

No significant fine for non-compliance with laws & regulations
concerning the provision and use of products and services.

Oil and Gas Sector Supplement
OG1

Volume and type of estimated proved reserves and
49
Full
production			
				
				

As on 31st March 2015, our proved reserves for oil and gas stood
at 1.96 Million Tonnes and 65,741 Million m3 respectively. Our
proved developed reserves for oil and gas stood at 1.47 Million
Tonnes and 18,811 Million m3 respectively.
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Description

Reference

Extent of reporting

OG2
Total amount invested in renewable energy
62
Full
				
				
				
OG3

Total amount of renewable energy generated by source

62 - 63

OG4

Number and percentage of significant operating sites in which
69
Full
biodiversity risk has been assessed and monitored			

OG5

Volume and disposal of formation or produced water

OG6

Volume of flared and vented hydrocarbon

The company has also made capital investment in its Hazira
manufacturing division for utlising alternate sources of energy to
the extent of ` 2.9 crores resulting into energy savings of
1.10 Gcal/hr and financial savings of ` 1.10 crores.

Full

70 - 71

Full

70

Full

OG7

Amount of drilling waste (drill mud and cuttings) and strategies for
69
treatment and disposal.		

Full

OG8

Benzene, lead and sulfur content in fuels

Full

-

Explanation

OG9

Operations where indigenous communities are present or affected by		
activities and where specific engagement strategies are in place
74
Full
				

None of our operations are present in areas having population of
indigenous people. There were no instances of them being affected
during the year.

OG10

Number and description of significant disputes with local communities
74
Full
and indigenous peoples			

There were no significant disputes with local communities and
indigenous people during the FY 2014-15.

OG11

Number of sites that have been decommissioned and sites that are in
74
Full
the process of being decommissioned.			

None of sites have been decommisioned or were in processes of
decommisioning during the FY 2014-15.

OG12

Operations where involuntary resettlement took place, the number of			
households resettled in each and how their livelihoods were affected
Full
in the process.			

No resettlement took place during the year 2014-15 at
any of our operational sites.

OG13

Number of process safety events, by business activity

-

Full

OG14 Volume of biofuels produced and purchased meeting sustainability criteria
Full
				

We did not produce or purchase any bio-fuels during the reporting
period.
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UNGC – Communication on Progress
Our Response

Global Compact Principles
Support and respect the protection of
internationally proclaimed human rights within
the business’ sphere of influence

Human Rights

Ensure that the business is not complicit in
human rights abuses

Uphold the freedom of association and effective
recognition of the right to collective bargaining

We recognise and accept our responsibility to uphold human rights at
the workplace and its sphere of influence. We comply with all labour laws
formulated by the Constitution of India. Our grievance mechanism is
equipped to address all employee grievances related to work environment
and company policies.

Our code of conduct is applicable to all employees and we do not have any
instance of human right abuses in FY 2014-15.

We exercise freedom of association and comply with all the regulations
enacted by Government of India developed to address labour issues. We have
trade unions representing workers and disputes are dealt in accordance with
the Industrial Disputes Act of 1947. There has been no loss of workdays during
FY 2014-15 on account of any labour dispute.

Labour Standards
Uphold the elimination of all forms of forced and
compulsory labour
Uphold the effective abolition of child labour
Uphold the elimination of discrimination in
respect of employment and occupation

The Forced Labour Convention (29) and the abolition of Forced Labour
Convention (105) has been ratified by India and our company does not
support forced or compulsory labour in any form and we adhere to all labour
laws in this respect
We respect human rights at the work place and pursue leading global
practices, which ensure freedom of association, prohibition of child labour,
protection of indigenous rights and prohibition of forced and compulsory
labour.
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Our Response

Global Compact Principles

Support a precautionary approach to
environmental challenges

We recognise the challenges faced by our industry, whether in terms of
depleting crude resources, climate change, or end-of-life of petroleumbased products. To address these, we have a comprehensive environmental
policy in place with a focus on conserving and improving the environment.
We ensure regulatory compliance and also conduct environmental impact
assessments for all our expansion projects.
Our manufacturing plants are ISO 14001:2004 certified and have specific
goals and targets which are monitored at regular intervals.

Environment
Undertake initiatives to promote greater
environmental responsibility

To reduce our environmental footprint, our efforts are focused on reducing
GHG emissions. We have a dedicated CDM cell which looks into opportunities
for GHG reduction. Our efforts are also dedicated towards conserving and
reducing material consumption and at the same time increasing the use of
recycled material.

Encourage the development and diffusion of
environmentally-friendly technologies

We use energy efficient clean technologies. It is our constant endeavour to
improve our specific energy consumption. We are also investing in alternate
energy sources. (Refer our environmental section for further details)
Our Code of Conduct defines our commitment of conducting business with
due regard to the interests of our stakeholders and also the environment.
Further, the Code of Conduct and Ethics Policy cover such issues as bribery &
corruption, fraud, insider trading and human rights & discrimination.

Anti-corruption

Work against all forms of corruption, including
extortion and bribery

Our policy covers all individuals worldwide working with RIL and its
subsidiaries at all levels and grades, including directors, senior executives,
officers, employees, consultants, contractors or any other person associated
with RIL. The policy lists tenets on ethical business conduct, definitions and
the framework for reporting concern
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The World Business Council for
Sustainable Development
The World Business Council for Sustainable Development (WBCSD) is a CEO-led, global association of around 200 companies dealing exclusively with business and
sustainable development.
On invitation to Mr. Mukesh D. Ambani, Reliance Industries Limited became a Council Member of WBCSD in 2007. Shri. Mukesh D. Ambani was re-elected as vice
chairman of WBCSD executive committee for a second consecutive term in 2010.
The Council’s objectives are to:
• Be a leading business advocate on sustainable development
• Participate in policy development to create the right framework conditions for business to make an effective contribution to sustainable human progress
• Develop and promote the business case for sustainable development
• Demonstrate the business contribution to sustainable development solutions & share leading edge ractices among members
• Contribute to a sustainable future for developing nations and nations in transition
As a member of WBCSD, we work with a mindset beyond corporate philanthropy, to build inclusive business models that create new revenue streams while serving
the needs of the people of India through sound commercial operations. We have presented many such examples in this report that clearly demonstrate a strong
business case for sustainable development.
While developing this report we referred to WBCSD’s four focus areas viz; Energy and Climate; Development; Business Role and Ecosystems.
• Energy and Climate has been identified as one of the material issues to us and we have taken numerous initiatives to mitigate our GHG emissions and minimise
the impact of our activities on climate change.
• Our foundation focuses on holistic community development, and we have partnered with various NGOs and initiated various community related programmes.
These programmes are aimed at inclusive growth and empowering people to help them move into formal economic activities.
• We aim to enhance to quality of life in society across the entire socio – economic spectrum through our various initiatives and also seek to define the Business
Roles we will play in tomorrow’s society by actively engaging with stakeholders
• We believe that Ecological balance is one of the three pillars of sustainable development and without it, business cannot function. Environmental excellence is
one of the pillars of our sustainability strategy. We are also investing in various initiatives that will mitigate the impact on our ecosystem.
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Business Responsibility Report (BRR) 2014-15 linkage
Business Responsibility Report Disclosure

Page Reference

Direct Reference / Explanation

Section A
Corporate Identity Number (CIN) of the Company		

L17110MH1973PLC019786

Registered address, Website, email id

Registered address: 3rd Floor, Maker Chambers IV, 222, Nariman
Point, Mumbai 400 021, India

		

Website: www.ril.com E-mail id: sustainability.report@ril.com

Key products/services, Locations of business
activity (National & International), Markets served		

Industrial
Group

Description

061

Extraction of crude petroleum

192

Manufacture of refined petroleum products

201

Manufacture of basic chemicals, fertilisers and nitrogen compounds, plastic and

		

synthetic rubber in primary forms

203

Manufacture of man-made fibres

062

Extraction of natural gas

131

Spinning, weaving and finishing of textile

139

Manufacture of other textiles

Section B
Paid up Capital, Total turnover, Total profit

105

Paid up capital (INR): 3,236 crore
Total turnover (INR): 3,40,814 crore
Total profit after taxes (INR): 22,719 crore

Total Spending on Corporate Social Responsibility (CSR)
as percentage of profit after tax (%) & list of activities
under which expenditure has been incurred

105

Total spending on Corporate Social Responsibility
(CSR) as percentage of profit after tax (%): 3.35%

Section C
Subsidiary Companies and their participation
in BR initiatives

105

We encourage our subsidiary companies to participate in its group-wide BR initiatives on several topics. RIL’s CSR mission is to
continue growing as a responsible organisation that believes in enriching lives of those around it, and it propagates this mission
through its business partners. All subsidiaries are aligned to the activities under the aegis of Reliance Foundation. RIL’s subsidiaries
like Reliance Retail Limited and Reliance Trading Limited, have taken part in initiatives across several areas during FY 2014-15. These
include farm engagement activities, training and skill development of youth, community development activities and promotion of
education etc.
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Business Responsibility Report Disclosure
Participation of other entities that the Company does
business with, in the BR initiatives of the Company

Page Reference
105

Direct Reference / Explanation
We collaborate with all relevant stakeholders as part of the BR initiatives of the Company. This includes suppliers, distributors,
local communities, government and other entities in the value chain. Considering the spread of RIL’s value chain, at present
the number of entities which directly participate in the BR initiatives would be less than 30%.

Section D
Details of Directors responsible for BR

105

The Corporate Social Responsibility and
Governance (CSR&G) Committee of the Board of
Directors is responsible for implementation of BR
policies. The following are the members of the
CSR&G Committee:
DIN Number: 00001879
Name: Shri Yogendra P. Trivedi (Chairman)
Phone: 022 - 2363 3600, Email: trivedi_yogendra@yahoo.co.in
Designation: Independent Director
DIN Number: 00001620
Name: Shri Nikhil R. Meswani
Designation: Executive Director
DIN Number: 00001982
Name: Dr. Dharam Vir Kapur
Designation: Independent Director
DIN Number: 00074119
Name: Dr. Raghunath A. Mashelkar
Designation: Independent Director

Whether: There are policies for all 9 principles which
are approved by the Board and signed by MD/
owner/CEO/ appropriate Board Director;

105

Whether the nine policies are formulated in consultation with the relevant stakeholders

105

Yes

Conformance of the policies to any national / international standards

105

Our policies under principles 3,5 and 6 of NVG-SEE conform to national/international standards. The policies are
based on theNVG-guidelines in addition to conformance to the spirit of international standards like ISO 9000,ISO
14000, OHSAS 18000, UNGC guidelines and ILO principles

Yes
The policy under principle 2 is embedded in the Environment policy, Business communication policy and CSR policy
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Page Reference
106

Direct Reference / Explanation
The BR policies have been communicated to our key internal stakeholders. The policies are communicated through this report and the link provided below. We will also explore other formal
channels to communicate with other relevant stakeholders. Link for BR Policy Manual: http://
www.ril.com/html/aboutus/sustainability_report.html

111

111

The BR policy has been evaluated internally. Policies pertaining to health,
safety and environment have also been audited by external agencies, viz.
DNV, LRQA and BVQi

Section E
Principle 1

111-112

Conducting business on the pillars of ethics and transparency fosters the trust of stakeholders. RIL believes that image and reputation are vital in adding value to the organisation

Principle 2

112-114

Creating sustainable products is a part of RIL’s endeavour towards responsible product stewardship. RIL aims to make its products
safer and more environment friendly

Principle 3

114-115

Principle 4

115-116

Principle 5

116

Our culture demonstrates integrity and respect for human rights. Our developed policies and mechanisms to ensure human
rights are an entitlement to all. It is guaranteed in day-to-day operations and in the way we conducts our business. We publicly
reports our progress against the ten principles by UNGC, one of them being human rights.

Principle 6

116-119

We believe in safeguarding the environment, while executing our operations. To this effect, we takes every effort towards
environmental conservation. We ensure to do business with a minimal environmental impact that aims at rational use of natural
resources and reduced waste and emissions.

We believe in our people power propelling for our progressive growth. Our knowledge, experience andpassion to perform are
fundamental to building our organisation further. Hence we provide employees with opportunities that encourage us to excel.
We ensure a work environment that promotes well-being.
Stakeholders play an important role in determining our growth story. Stakeholder engagement, aims to provide transparency in
communications and continual improvement. It’s a dialogue that defines the our approach of understanding stakeholder needs,
and develop action plans to fulfil them.
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Business Responsibility Report Disclosure

Page Reference

Principle 7

119

Principle 8

119-120

Principle 9

120

Direct Reference / Explanation
Our collaboration with industrial bodies and academia demonstrates our approach towards addressing sustainability
challenges. We aim to create an environment that encourages supportive decisions made in a responsible way. The
associations formed are in consultation with the Board and contains representation from the Board in certain memberships.
We believe in creating opportunities for the people around our operations to enable a sustainable future and ensure inclusive
growth. Our community development activities focus on areas that foster development and well-being of communities. Our
CSR initiatives are aligned to aspects, such as rural transformation, healthcare, education, environment, protection of national
heritage, art and culture, and disaster response
Understanding customer needs is a key step in our endeavour towards developing an efficient product stewardship programme. We ensure utmost care is taken towards customer safety. Putting customers first has always been our approach of
conducting business.

BRR Link: http://www.ril.com/ar2014-15/business-responsibility-report.html
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Abbreviations
3R

Reduce, Recycle and Reuse

CoE

Centres of Excellence

GL

Group Leader

ACC

American Chemistry Council

CPMA

Chemicals & Petroleum Manufacturers Association

GMS

Group Manufacturing Services

AFPM

American Fuel & Petrochemical Manufacturers

CPP

Captive Power Plant

GoI

Government of India

AOGO

Association of Oil and Gas Operators in India

CSR

Corporate Social Responsibility

GPCA

Gulf Petrochemicals & Chemicals Association

APH

Air Pre-Heater

CW

Cooling Water

GPRS

General Packet Radio Service

API

American Petroleum Institute

D&I

Diversity and Inclusion

GRI

Global Reporting Inititaive

ART

Anti-Retroviral Therapy

DTA

Domestic Tariff Area

HCFC

Hydrochlorofluorocarbons

ASFI

Association Of Synthetic Fibre Industry

E&P

Exploration & Production

HDPE

High Density Poly Ethylene

EBIT

Earnings Before Interest & Tax

HIV

Human Immunodeficiency Virus

EPCA

European Petrochemicals Association

HP

High Pressure

EPRU

Ethane Propane Recovery Unit

HRSG

Heat Recovery Steam Generator

EPS

Earnings per Share

HSE

Health, Safety and Environment

FC&A

Finance, Control and Accounting Academy

HSSE

Health, Safety, Security and Environment

FICCI

Federation of Indian Chambers of Commerce
and Industry

ICC

Indian Chemical Council

ICGSE

FPSO

Floating Production Storage and Offloading

International General Certificate of Secondary
Education

GDP

Gross domestic product

ICPE

Indian Centre for Plastics in the Environment

GEG

Gas Engine Generator

ICSE

International Certificate of Secondary Education

GHG

Greenhouse Gas

ICU

Intensive Care Unit

GHU

Gasoline Hydrogenation Unit

IPIECA

GJ

Giga Joule

International Petroleum Industry Environmental
Conservation Association

ISO

International Organisation for Standardisation

ASSOCHAM Associated Chambers of Commerce and
Industry of India
BCF

Billion Cubic Feet

BP

British Petroleum

bbl

Barrel

CASHe

Change Agents for Safety Health and
Environment

CBM

Coal Bed Methane

CDM

Clean Development Mechanism

CDU

Crude Distillation Unit

CER

Certified Emission Reductions

CII

Confederation of Indian Industry

CMD

Chairman and Managing Director

CMO

Chief Medical Officer
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KG-D6

Exploration Block in Krishna-Godavari Basin

P&C

Procurement & Contracts

S&OR

Safety and Operational Risk

KPI

Key Performance Indicator

P2P

Procure to Pay

SEZ

Special Economic Zone

KTPA

Kilo Tonnes Per Annum

PBR

Poly-Butadiene Rubber

SLL

Senior Level Leadership

LAB

Linear Alkyl Benzene

PE

Poly Ethylene

SMS

Short Message Service

LDPE

Low Density Polyethylene

PET

Polyethylene Terephthalate

STAR

Smart Transformation at Reliance

LED

Light Emitting Diode

PP

Poly Propylene

TBHRA

Task Based Health Risk Assessment

MMBPD

Million barrels per day

PP FIBCs

TPM

Total Particulate Matter

MMBTU

Million British Thermal Units

Polypropylene Flexible Intermediate Bulk
Containers

UNFCCC

PTA

Pure Terephthalic Acid

United Nations Framework Convention on
Climate Change

R&M

Refining & Marketing

UNGC

United Nations Global Compact

RCP

Reliance Corporate Park

VC

Video Conference

REACH

Registration, Evaluation, Authorisation and
Restriction of Chemical’s

VCM

Vinyl Chloride Monomer

VFA

Village Farmers Association

REFERS

Reliance Employee & Family Emergency
Response Services

VGR

Vent Gas Recovery

MMT

Million metric tonnes

MMTPA

Million metric tonnes per annum

MTOA

Medium Term Open Access

NACO

National Aids Control Organisation

NGO

Non-governmental organisation

NICU

Neonatal Intensive Care Unit

NVG-SEE

National Voluntary Guidelines on Social
Environmental and Economic

R-HR

Reliance-Human Resources

VOC

Volatile Organic Compounds

RIC

Reliance Innovation Council

WBCSD

NWFP

Non Woods Forest Products

World Business Council for Sustainable
Development

RIL

Reliance Industries Limited

OHC

Occupational Health Centres

RIL-C

Reliance Innovation Leadership Centre

OHSAS

Occupational health and safety management
system

RJIL

Reliance Jio Infocomm Limited

OMS

Operating Management System

RMF

Risk Management Framework

OT

Operation Theatre

RMS

Reliance Management System
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Annexure - 1
Certifications and Awards

•

Awarded the ‘Best CSR project in environment management forestry / horticulture &
Best CSR Innovation Award’ by the Institute of Chartered Accountants of India (ICAI)

•

Won the ‘Best Corporate Social Responsibility Practices Award’ and the ‘Best use of
Corporate Social Responsibility practices in Manufacturing Award’ at the 3rd Global CSR
Excellence and Leadership Conference of the World CSR Congress

Some of the major awards and recognitions conferred on us during FY 2014-15 are:

Quality and Excellence

Leadership: RIL’s Chairman and Managing Director Shri
Mukesh D. Ambani was conferred the Honorary Doctor of
Science degree by the Institute of Chemical Technology (ICT)

•

Won three Par Excellence and One Excellence Award under Quality Circle (QC) and
Lean QC category respectively at the National Convention 2014 of the Quality Circle
Forum of India (QCFI)

•

Won the Par Excellence Award at the National Convention of Quality Concepts (NCQC)

•

Received the ‘Best-in-Class Award’ from Asia Pacific Quality Organisation (APQO)

•

Received Par Excellence award at National Quality Circle Convention-2014 and Gold
Awards at Annual Convention on Quality Concepts (ACQC) organised by QCFI

•

Received the esteemed ‘Golden Europe Award’ for Quality & Commercial Prestige at the
convention organised by Otherways Management & Consulting Association (OMAC)

•

Received the ‘Gold Award’ at the International Convention of Quality Control Circles - 2014
(ICQCC)

•

Won two Par Excellence Awards in Kaizen, presented by the Quality Circle Forum of India

•

Won the ‘Gold Award’ at the Annual Convention on Quality Concepts, organised by QCFI

•

Won the ‘Diamond Award’ and ‘Gold Award’ at the Annual Convention and Competition
on Lean Six Sigma Convention

Leadership
•

RIL’s Chairman and Managing Director Shri Mukesh D. Ambani was conferred the
Honorary Doctor of Science degree by the Institute of Chemical Technology (ICT)

Projects and Engineering
•

Corporate Social Responsibility
•

Awarded the ‘Corporate Social Responsibility Company of the Year’ for the second
consecutive time at the Asia Oil & Gas Awards 2015, organised by Oliver Kinross

Received ‘Bechtel’s Award for Quality Engineering’ for our off-site and utilities engineering

Health, Safety and Environment
•

The Floating Production Storage and Offloading (FPSO), Dhirubhai-1 platform, received
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the ‘Best Overall Safety Performance’ in the offshore production platforms category in 2014

Human Resources, Learning and Development

•

Adjudged as the ‘HSE Company of the Year’ at the Asia Oil & Gas Awards 2015, organised
by Oliver Kinross‘ Gold Award in Arogya World Healthy Workplace Award 2014’

•

•

Awarded the ‘Golden Peacock Occupational Health & Safety Award’ for the year 2014

Retail

•

Awarded the ‘Golden Peacock Environment Management Award’ for the year 2014

•

•

Won the 13th annual ‘Greentech Safety Award 2014’

Recognised as the ‘Best Brand’ in the Consumer Electronics and Appliances Retailers
category by The Economic Times Best Brands 2014

•

Won the 15th annual ‘Greentech Environment Award 2014’

•

Franchise India Retail Awards 2014 - CDIT and Telecommunications Retailer

•

Won the first position in the ‘Green Warrior’ competition organised by Times of India

•

Awarded the ‘Most Admired Retailer’ of the Year - Large Format as well as Private Label
by Images Retail Awards 2014

Energy and Water Conservation / Efficiency

•

Ranked among the ‘Most Trusted Service Brands’ in India by Brand Equity

•

Awarded ‘Excellent Energy Efficient Unit Award’ at the CII National Energy Efficiency Summit

•

•

Received 1st prize in the Petrochemicals sector in the National Energy Conservation
Award – 2014, organised by the Bureau of Energy Efficiency

Award for ‘Marketing Excellence in Retail Sector’ given in the field of Marketing
Dynamics towards a sustainable tomorrow and continuous marketing practice
in Retail

•

Award for ‘Best Diamond Jewellery’ of the Year from National Jewellery Awards 2014,
in Vogue and Bridal category

Awarded the ‘Golden Peacock National Training Award 2014

Sustainability
•

Won the ‘CII-ITC (Confederation of Indian Industry) Sustainability Award 2014’

•

RIL is ranked as India’s Greenest Company in a survey of 500 global majors conducted
by The Newsweek in partnership with Corporate Knights Capital. Ranked at 185, RIL is
the highest ranked Indian company among the World’s Greenest Companies.
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Annexure - 2
Product Stewardship
We take into consideration the entire lifecycle of a product,
in order to ensure that we minimise its impact on the
environment. The growing concern about depleting natural
resources has pushed us to undertake initiatives that
benefit the society and the environment at large. We take
cognizance of the fact that environmental responsibility is
integral to producing world-class products and we strive to
inculcate the responsibility of environmental preservation
through all our products and services.
We work towards increasing the recycling and reuse of
materials, and thereby inculcating the 3R (Reduce, Recycle
and Reuse) philosophy into the production process. It is our
constant endeavor to make products that have a positive
impact on the environment and cater to consumer needs.
Some of the instances of product stewardship are listed
below:

Product Stewardship in Refining
Our DTA refinery at Jamnagar is producing unleaded
gasoline, since its inception. A new benzene recovery unit is
being implemented in the Jamnagar DTA Refinery, to reduce
benzene from the FCC gasoline, and upgrade it to clean fuels
of Euro III/Euro IV standards. This shall help to reduce the
environmental impact of these fuels at the end use stage.
In our petrochemical business we have taken numerous
initiatives some of them are as given below:
Jamnagar Refinery
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Product Stewardship in Petrochemical

Grievance Mechanisms

•

Promotion of Polyethylene (PE) Flexible Silo Bags for food
grain storage to reduce wastage of grain

•

Promotion of Rice Husk PVC Composite Boards for
construction and furniture, thus reducing the demand for
wood

In order to effectively meet the expectations of our
business partners (suppliers, vendors and contractors) we
have adopted a formal grievance resolution mechanism.
Along with conducting regular engagement exercise our
mechanism helps us gain an in-depth understanding of our
business partners’ needs and their grievances.

•

Promotion of Recron Green Polyester Staple Fibre which is
made from 100% post-consumer waste PET bottles and
have one of the lowest carbon footprints

•

Promotion of Polypropylene Raffia Bags in fodder
packaging for improved milk production

•

Enhancing PET recycle capacity by 11KT/year

Collaborating with Business Partners
In an effort to ensure product stewardship and effectively
ascertain that our standards are met, we take initiatives
to ensure that our vendors and suppliers join this journey
of sustainability and inculcate our approach on product
stewardship.

Collaboration with Suppliers
We have an extremely diverse and complex supply chain
that spans the entire hydrocarbon value chain. We believe
that it is our extended responsibility to ensure that our
supply chain partners grow along with us in a sustainable
manner. Our Code of Conduct signifies our commitment in
doing the right thing. By engaging with us, our contractors
and suppliers are agreeing to uphold this code. We seek to
work with third parties who operate under principles that are
similar to our Code.

Concerns such as delivery issues, availability or product,
infrastructure inadequacy can be brought to our notice
through this mechanism. A dedicated email id EProcurement.
Helpdesk@ril.com is also in place for customers to direct their
queries. This online system has been made user friendly for
the business partner to log incidents and track the status
of pending queries which are categorised by nature of
complaints.

Our approach towards Product Stewardship
Product stewardship involves active management along the
value chain that seeks to maximise value, minimise waste,
conserve resources and to minimise health and environment
impacts of the products through their lifecycle. In order to
effectively drive product stewardship within the company, we
have undertaken an approach that showcases our attempt to
ensure that our products positively impact the environment
and society at large.
•

We value our customers and continuously use their
feedback for making improvements in our products &
services.

•

We respect all our stakeholders and have always taken
into account their views and opinions. Our endeavour
to always place the customer first starts from the
product development phase and is a never ending drive
for betterment.

•

We work as one team by collaborating seamlessly, seeking
and offering help as “One Team, One Vision”.

•

Our mission is to create value for the nation and enhance
the quality of life through sustainable measures. This
mission gives us a sense of ownership mindset which we
percolate into our products. We strive to make our
products safer to use and cleaner when used.

•

We believe in integrity of thoughts and actions & in
building a spirit of trust with all our stakeholders.

•

We believe in excellence in everything we think, say
and do. At every opportunity, we work towards making
our products greener and cleaner. We strive to consume
fewer resources and deliver more thereby working for the
greater good of the nation.

Innovation at Reliance
It is innovation that transformed us from a small textile
trading firm into India’s largest private sector enterprise and
a Fortune 500 company. From sparking off the equity cult in
India to setting up the world’s largest grassroots refinery to
now ushering in a digital revolution in India, we have always
demonstrated that innovation is in its DNA. Our innovations
touch many facets of life in India – be it transportation, retail,
or healthcare.
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Innovation

External Programmes

Internal Programmes for Innovation

Global Innovation Hub

Mission Kurukshetra (MK)
We recognise that every mind is creative. MK is a step towards democratising creativity
and innovation within the organisation. Through the MK platform, our people can submit
ideas and track their progress right up to implementation. In addition, businesses can put
up specific challenges seeking novel ideas and solutions. In short, MK aims to be a platform
where ideas are born, brought to logical conclusion and executed for impact.

Beyonders Programme
The Beyonders programme aims to create innovation leaders who can take on substantial
innovation initiatives and introduce the ‘next big thing’ to the world. This programme
creates innovation leaders by linking opportunity with innovation training. The participants
receive training in multiple world-class innovation approaches to break psychological
inertia and enhance quantity and the quality of their ideas.

In a move to spur innovation in industry, GenNext Ventures,
a RIL sponsored Venture Capital fund and Microsoft Ventures
have floated the Global Innovation Hub. This globally
competitive platform will support entrepreneurs shape
their disruptive ideas in a resourceful setting with help and
guidance from leaders across industries and functionalities.
The collaboration will allow entrepreneurs to access the
Microsoft business units for product feedback, marketing
and technical guidance, including access to Microsoft’s Biz
Spark programme. The four-month long programme grooms,
mentors and nurtures high potential start-ups, by providing
deep engagement to strengthen and grow customer traction.
Beyond the initial four-month programme, GenNext Ventures
will fund selected start-ups graduating from the hub and
provide them hands-on support to build and grow their
companies into successful global companies.

Investing in Research and Development

D4 (Define-Discover-Develop-Demonstrate)
The D4 programme aims to create a drive for innovation within our people, ultimately
creating a vibrant culture of innovation. This programme is action-oriented-participants
identify innovation opportunities and are trained to use cutting-edge innovation tools and
techniques to find innovative solutions. The D4 programme aims to enable and empower
middle management to ideate and innovate; hence challenging the assumption that
innovation comes only from top leadership.

Leading Expert Access Programme (LEAP)
Innovation thrives within inspired minds. LEAP was born with the aim of providing our
people with access to global thought and innovation leaders through interactive sessions.

Reliance Technology Group’s (RTG) vision is to develop novel
and proprietary catalysis, processes and products to improve
profitability and sustain our growth. RTG focuses on:
•

New products, processes and catalyst development to
support existing businesses (near-term R&D), and create
breakthrough technologies for new businesses
(breakthrough R&D)

•

Advanced troubleshooting

•

Supporting capital projects, along with improving
profit and reliability in manufacturing plants as part of
open innovation. RTG is actively collaborating with
various international and national institutions for R&D
related activities.
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Navi Mumbai R&D Centre
The newly constructed Research Laboratory became fully
operational last year. With a total area of 3,00,000 square feet
including 1,20,000 square feet of laboratory space, the new
laboratories are among the best equipped with sophisticated
analytical instruments such as, mass spectrometers,
chromatographs, nuclear magnetic resonance imaging,
electron microscopes, infrared spectrometers, X-ray
photoelectron spectrometers, rheometers, etc. are available
to researchers. This R&D centre focuses on catalysis,
chemistry, process engineering, modelling, simulation,
material science, synthetic biology, biotechnology,
downstream polymer processing, reaction engineering,
advanced analytical sciences and product applications. In its
next phase, R&D infrastructure will include high throughput
experimentation systems that significantly increase its ability
to explore technology options and reduce the time for
technology development

R&D - Health Safety and Environment
Our research has yielded benefits in sustainability, process
intensification and HSE. Few examples of RTG’s initiatives
related to HSE include the following:
Our new technology uses proprietary ionic liquid in place of
HF improving safety and reducing risk to the environment

R&D Expenditure ( ` in crores)
FY 2014-15 FY 2013-14 FY 2012-13 FY 2011-12 FY 2010-11
Capital

722

810

738

654

203

Revenue

498

408

380

335

314

1,220

1,218

1,118

989

517

Total

The Reliance Innovation Council (RIC) sets an agenda to actively nurture innovation within RIL in order to safeguard its
standing as a unique corporate entity. The council consists of:
SHRI MUKESH D. AMBANI Chairman and
Managing Director of RIL. He is a Member
of Millennium Development Goals
(MDG) Advocacy Group (MDG Advocate)
constituted by United Nations (UN) and
a Member of The Foundation Board of
World Economic Forum. He is also a member of the Prime
Minister’s Council on Trade and Industry, Government of
India and the Board of Governors of the National Council
of Applied Economic Research, New Delhi.

DR. RAGHUNATH A. MASHELKAR An
eminent scientist and the President of
Global Research Alliance. Formerly, he
was the Director General of the Council
of Scientific and Industrial Research (CSIR)
and also the President of Indian National
Science Academy (INSA). For his various contributions
to India, he has been honoured with some of the
highest civilian honours bestowed in India including the
prestigious Padma Vibhushan award.

DR. GEORGE M. WHITESIDES A Professor
at Harvard University and the world’s
foremost chemist. He has held advisory
positions on the National Research
Council, National Science Foundation
and the Defense Advanced Research
Projects Agency (DARPA) of the Department of Defense,
and is a member of the American Academy of Arts
and Sciences, National Academy of Sciences, National
Academy of Engineering, and the American Philosophical
Society, among other organisations.

PROF. JEAN-MARIE LEHN A professor at
the Collège de France in Paris, who was
awarded the Nobel Prize in Chemistry
in 1987 for his studies on the chemical
basis of ‘molecular recognition’. Author of
more than 800 scientific publications, he
is a member of many academies & institutions.
PROF. GARY HAMEL One of the world’s
foremost management experts and
authors, he has been called “the world’s
most influential business thinker” by
The Wall Street Journal and “the world’s
leading expert on business strategy”
by Fortune magazine. He also works with governments
on matters of innovation policy, entrepreneurship and
industrial competitiveness, and is a Fellow of the World
Economic Forum.
DR. WILLIAM A. HASELTINE He is the
chairman of Haseltine Global Health LLC,
a pharmaceutical company. He is also
president of the Haseltine Foundation
for Medical Sciences and the Arts, a
foundation that supports access to highquality health for the poor and middle class of developing
countries and that also fosters a dialog between sciences
and the arts. He is also well-known for his pioneering work
in cancer and HIV/AIDS.
PROF. ROBERT GRUBBS He is a Victor and
Elizabeth Atkins Professor of Chemistry
at California Institute of Technology.
He received the 2005 Nobel Prize in
Chemistry, along with two others, for his
work in the field of olefin metathesis.
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Product Responsibility

Essential elements:

All our significant products and services comply with health
and safety related regulatory requirements.

Sr. No

Our core/major products are derived by processing
hydrocarbon materials including crude oil, condensates
and natural gas. These follow all regulatory requirements for
product and service information. Awareness is imparted to
customers on safe use of product and services. Since, our
core raw material is hydrocarbon, which is sourced globally;
it is not feasible to inform consumers about its sourcing. Our
products are provided with Material Safety Data Sheets which
clearly delineate information on environmental impacts on
the content of the substance, safe handling and disposal
of the products. No significant incident of non-compliance
with regulations and voluntary codes concerning health
and safety impacts of products and services during their
life cycle. No significant incident of non-compliance with
regulations and voluntary codes concerning product and
service information and labelling. No significant incident
of non-compliance with regulations and voluntary codes
concerning marketing communications, including advertising,
promotion, and sponsorship. We are members of the
Advertisement Standards Council of India (ASCI) and adhere to
all laws, standards, and voluntary codes related to marketing
communications, including advertising, promotion, and
sponsorship. No significant complaint regarding breaches of
customer privacy and losses of customer data. No significant
fine for non-compliance with laws and regulations concerning
the provision and use of products and services.

Agreement

1. Countries have committed to
		
halting the rise in global
		 temperature
2.

The world will be carbon neutral

Explanation
The overall objective of the agreement is to keep the increase in global
temperature to well below 2˚C above pre-industrial levels and to pursue efforts to
limit it to only 1.5˚C. Temperatures have already increased by 1°C.
Countries agreed to peak greenhouse gas (GHG) emissions as soon as possible
and to achieve carbon neutrality between 2050 and 2100. This means limiting
emissions to the level that can be naturally absorbed by forests, oceans and soil.

3.
		
		

All countries will set national
All countries must set national targets to reduce their carbon emissions. These
targets to reduce carbon emissions targets are known as Intended Nationally Determined Contributions or INDCs.
and update them every 5 years

4.
		

Countries will report transparently While the targets themselves are not legally binding, the agreement requires
on their carbon reduction progress countries to report their progress transparently which in itself puts pressure on
countries to deliver on their commitments.

5. Richer countries will provide
		
financial assistance for poorer
		 countries

Developed nations will provide US$100 billion per annum by the year 2020 to
help finance green, low-carbon growth in developing nations and other nations
are also encouraged to contribute on a voluntary basis. The agreement aims to
increase this amount between 2020 and 2025.

6.
		
		

The agreement recognises that poor countries that are most vulnerable to the
effects of climate change, such as small island nations, need financial help to avert
and minimise losses from events such as extreme weather. However, importantly
for developed nations, there is no mention of liability and no legal mechanism for
affected countries to receive financial compensation from richer nations whose
fossil fuel-based economic development is responsible for the bulk of global
carbon emissions to date.

Vulnerable countries will receive
financial assistance for loss and 		
damage from climate change

Reliance Response
The COP21 PARIS AGREEMENT
Every nation on Earth has committed to reducing their
greenhouse gas emissions, to keep warming well below
2-degrees Celsius, and to pursue efforts to limit warming to
1.5-degrees Celsius.

We are committed to reduce our carbon footprint by reinforcing our actions and investing in technologies that reduce the GHG
intensity of the global energy mix. We aim to ensure maximum use of clean energy in all our operations - collaborate with best
available technologies licensors. We have a dedicated cell which focuses extensively on climate change mitigation projects. 8 of
our projects were registered as CDM projects at the UNFCCC. We have been reporting our direct and energy-indirect emissions
year-on-year. We are striving to enhance the reporting to supply chain related emissions. Through R&D, we are working towards
increasing the productivity of biofuels and harnessing alternative sources of energy.
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Annexure - 3
Energy Saving Initiatives
Jamnagar manufacturing division (DTA)
•

Installation of ‘Vacuum Distillation Unit’ off-gas scrubber and recovering additional heat
from flue gas of crude heaters

•

Retrofitting heaters in Crude Distillation Unit (CDU) with new air preheaters

•

Crude column overhead heat recovery

•

Efficiency improvement at Isomar unit

•

Reduction of operating Hydrogen/Hydro Carbon ratio at Isomar unit

•

Substituting fuel gas blanketing with nitrogen blanketing in push-pull system of naphtha
splitter receiver

•

Installation of new Medium Pressure (MP) steam generator for heat recovery from LCNO
product circuit

•

Switching steam turbine driven pump to motor drive and maintaining deaerator
temperature at 1230C for Low Pressure (LP) steam optimisation

•

Switching of ‘High High Pressure Boiler Feed Water (HHP BFW)’ turbo driven pump to
motor drive to avoid LP steam dumping

•

LP steam header pressure optimisation in DTA

•

Isomer Benzene Column (IBC) feed preheat by lean solvent.

•

Stoppage of Vent Gas Recovery (VGR) compressor in SEZ polypropylene during low
throughput scenario.

•

Substituting flare seal drum purge gas from fuel gas to nitrogen

Hazira manufacturing division
•

Replacement of old chillers with new energy efficient chillers

•

Pyroblock installation in cracker furnaces to reduce heat loss

•

Line up of process flash steam from Pure Terephthalic Acid (PTA) crystallizer to recovery
column

•

Efficiency improvement of Heat Recovery Steam Generator (HRSG) by dry ice cleaning

•

Replacement of quench water pumps with high efficiency pumps

•

Heat recovery from Gasoline Hydrogenation Unit (GHU) coolers to reduce LP steam
consumption

•

Uprating of Cracker compressor Installation of glycol jet ejector instead of steam ejector

•

Replacing impeller of cracker Cooling Water (CW) pumps

•

Installation of thermo compressor in butadiene plant.

Vadodara manufacturing division
•

Cooling water pumping optimisation by a combination of small and big pumps in Low
Density Polyethylene (LDPE) plant

•

Optimisation of stripping steam in Poly Butadiene Rubber (PBR) Efficiency improvement of
HRSG by dry ice cleaning

•

Improved heat recovery from cycle water by installing additional shell in series

Jamnagar manufacturing division (SEZ)
•

Use of sponge oil as a heating media in blow down reboiler of Coker in place of MP steam

•

Scanfiner heat recovery project for recovering heat from product
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•

Thermal efficiency improvement in Linear Alkyl Benzene (LAB) hot oil heater by cleaning of
Air Pre-Heater (APH) and conventional coils

•

Preheat benzene clay tower feed for heat integration

•

Pyrogel insulation for HP steam header.

Dahej manufacturing division
•

Steam preheater taken in line at dryers to reduce fuel gas consumption

•

Importing power under Medium Term Open Access (MTOA)

•

Intermediate Pressure (IP) steam supply to Vinyl Chloride Monomer (VCM) Plant

•

Stoppage of refrigeration machine during leaner gas composition and low plant load at
Ethane Propane Recovery Unit (EPRU)

•

Running single amine circulation pump during leaner gas composition and low plant load
at Ethane Propane Recovery Unit (EPRU)

•

Replacing Ammonia chillers with new efficient chiller.

Nagothane manufacturing division
•

LP condensate heat recovery in Cracker

•

Provision of cracker off gas line directly to High Pressure (HP) knock out drum of power
plant for gas turbine

•

Increasing the area of regeneration gas feed effluent heat exchanger for increased heat
recovery in Cracker

•

Replacement of old cooling water pumps with high efficiency pumps.

Patalganga manufacturing division
•

Reduced power and fuel consumption in reformate stripper of Para-Xylene plant by using
smaller reflux pump.

Other initiatives taken at various manufacturing divisions
•

Replacement of convenventional motors to energy efficient motors

•

Recycle of fly ash in pet coke dow vapouriser

•

Optimisation in operation of air compressors

•

Improving power factor by installing high tension capacitor bank
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Key Areas of Research and Development

•

Crude debottlenecking and crude window widening through installation of third vacuum
distillation unit

•

Cycle oil manufacturing from Clarified Slurry Oil (CSO)

•

New coking research facilities to carry out research projects for upgrading refinery residue
streams

•

Hydro processing research facilities to carry out research projects to upgrade intermediate
and final products in petroleum refinery

•

Isotherming technology evaluation for VGO processing for sweet VGO quality improvement
with capacity enhancement

•

Development of in-house Vacuum Gas oil (VGO) hydro processing catalyst

•

Refinery wide optimiser development in KBC Petrosim

•

Development of a new coking additive to increase liquid product yields

•

•

A new process for Total Acid Number (TAN) reduction in crude and kerosene products

Debottlenecking the existing crude de-salters. Revamp of FCC naphtha splitter for
improving performance

•

Addition of facilities like desalter pilot plant and extractive distillation pilot unit to boost
crude processing research capability

•

Trails planned for RMP5, an additive developed by R&D for propylene maximisation

•

Molecular characterisation of VGO hydrotreating feed streams

•

New analytical techniques for rapid crude characterisation and molecule-based modeling
and optimisation of intra-refinery streams and processes

•

Stream-wise value addition to low value refinery streams

•

Selection and pilot plant studies for improve catalysts for transalkylation.

•

CO2 capture from refinery flue gases and its utilisation to make chemicals

•

Blow molding polyethylene grade by inhouse catalyst system

•

Development of catalyst and processes for gasification of petroleum coke/biomass at
moderate temperature

•

High melt flow impact polypropylene copolymer grade development

•

In Fluid Catalytic Cracking (FCC), a new process technology for generating very high olefin
yields from lower-value feedstock

•

Styrene-butadiene rubber process-structure relationship and process improvement

•

•

High stability catalyst additive for maximising petrochemicals co-production in FCC

Polybutadiene rubber process and performance improvement Polypropylene fiber
composite development

•

The use of feed properties and operating conditions to optimise petroleum coke quality

•

Halogenated butyl rubber derivative studies and development

•

Determination of crude corrosion potential and requisite mitigation

•

Regeneration of adsorbents for olefins removal from aromatic streams

•

Removal of heat stable salts and sodium from refinery streams

•

Scale up of new polyester packaging material to extend the shelf life of fruits and vegetables

•

Technology development to process low-cost, heavy crudes

•

Development of adsorbent for recovery of paraxylene from C8 stream

•

New catalytic cracking technology for high light olefin yields from low value hydrocarbon
streams

•

Catalyst for nitrogen purification

•

New process for butadiene production

•

Development of composition based reactor models for VGO hydrotreating

•

Scale up of chlorination process for new products

•

Reliability improvement and capacity augmentation of coker unit through cost effective
revamp

•

Development of super absorbent polymers

•

Additive development for coke reduction on thermal cracking

•

Development of new ethylene based polymers
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•

Development of homogeneous catalyst and process for polyolefin

•

Development of slow crystallising PET resin for 20 litres containers applications

•

High performance oriented polyolefin products for niche applications

•

•

High performance polyethylene grades for packaging and transport

Development of alternative de-lustering additives for partial replacement of TiO2 in
polyester fiber applications

•

Improvement and innovation for in-house catalysts with higher efficiency (activity, and
throughput) for producing polypropylene

•

Development of barrier PET resin for packaging oxygen sensitive foods and beverages

•

Development of UV blocking PET resin for packaging applications

•

In-house production of 1-butene catalyst Metallocene grade polyethylene production

•

Development of PET resin for thin walled injection moulding applications

•

High flow polypropylene grades for melt blown film applications

•

Development of extrusion blow mouldable grade of PET having high melt strength

•

Development of high flow polypropylene random copolymer grades for thin wall injection
molding applications

•

Development of UV resistant PET fiber

•

Development of PET fibres for non-woven application

•

Production of slurry based polypropylene impact copolymer grades for sheet extrusion &
automotive applications

•

Indigenous development of catalyst for heavy metal catalyst replacement in PET.

•

Chemical Composition Distribution (CCD) of Polyolefins using CRYSTAF-TREF

•

Development of bicomponent polyester yarns

•

Capacity augmentation of polypropylene plants

•

Polyester recycling initiatives for diverse end uses & polyester waste recycling to improve
carbon foot print

•

Flexible intermediate bulk container (FIBC) loading machines installation in Polyolefin plants

•

Development of bio-based process for recovering PET from textile PET/ blends

•

Installation of Sea-Bulk loading facility in polypropylene plant at Jamnagar

•

Development of ‘Green Bio crude’ from algae using sea water, sunlight & low cost nutrients

•

Various Fully Drawn Yarn (FDY) products using alternate polyester Scale-up of alternate
crosssection

•

Development of high yielding biofuel hybrid crops

•

Partially Oriented Yarn (POY)/FDY Development of alternate cross section fibre for
improving characteristics

•

Development of high yielding, waste land based non-edible crops for large scale
cultivation for production of biofuels/chemicals

•

Development of polyester staple fibre as replacement of other synthetic fibres

•

In house research and external technology for converting abundantly available cellulosic
biomass in India to fuels and chemicals

•

Design spinnerets to produce products of specific requirements and increase productivity

•

Application of biotechnology to enhance the productivity of biofuels species

•

Research on additives for fibers with better comfort properties

•

•

Fibers for reinforcement of different kinds of matrix materials

Testing the best hybrids produced by us and others at different agro-climatic zones to
identify most productive cultivators

•

High performance carbon nanotube fibers

•

•

Development of alternative ReHeat (RH) additive for PET bottles applications mainly for
productivity enhancement during blow molding process

Popularising the cultivation of bio-fuel crops by growers by conducting method and
varietal demonstrations

•

Genetic modifications, high throughput screening and metabolic flux analysis
for biomolecule production

•

Development of alternative phosphorous compound for PET bottles applications

FEEDBACK FORM

129

This is our 11th sustainability report released for the Reliance Industries Ltd. It is our hope that you can get enough information from it. Your valuable suggestions will
contribute to our sustainable development in Reliance, and help improve future reports. We are highly grateful to you for your attention and support.
1. What do you think of our performance in sustainable development?
Very good

Good

Average

Poor

Very Poor

2. Please give your feedback to the following aspects:
a. Data availability

Very good

Good

Average

Poor

Very poor

b. Coverage

Very good

Good

Average

Poor

Very poor

c. Reader friendliness

Very good

Good

Average

Poor

Very poor

3. What do you think of our report in terms of satisfaction of your needs?
Very good

Good

Average

Poor

Very Poor

4. What is it do you think that we have done best? Please specify.

5. Other suggestions:

7. Which agency do you come from?
Government
NGO

Shareholder
Academia

Media

Partner 		

Consumer

Community representative

Others (Please identify)

- The current Sustainability Report, previous editions of our report and additional information can be found at www.ril.com.
- We value your suggestions and invite your feedback on this report.
- Please e-mail your suggestions / views / opinions at sustainability.report@ril.com
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The current Sustainability Report, previous editions of our report and
additional information can be found at www.ril.com
We value your suggestions and invite your feedback on this report
Please email your suggestions / views / opinions at
sustainability.report@ril.com
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