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Building a
Shared Future.

At Reliance Industries Limited (RIL), sustainability means
building a shared future for greater success and a more
equitable society. RIL is committed to making a positive
impact on the environment, society, and the economy with
conviction and care.

The Business Responsibility and Sustainability Report (BRSR)
exemplifies this commitment, transparently commmunicating
RIL's performance to stakeholders.

As a responsible corporate citizen, RIL Securities & Exchange Board of India
believes in inclusive growth. The Company (Listing Obligations and Disclosure
strives to accelerate India’s transition to Requirements) Regulations, 2015

a knowledge economy and create value (SEBI LODR) and the National Guidelines
for the nation by elevating the quality on Responsible Business Conduct

of life across the entire socio-economic (NGRBC) on Social, Environmental and
spectrum. This report conforms to the Economic Responsibilities of Business
Business Responsibility and Sustainability released by the Ministry of Corporate
Report (BRSR) requirements of the Affairs (MCA), India.
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Section A Section B Section C

Section A: General Disclosure

This section contains an overview of the
business, including markets served, financial
performance, key employee statistics and
mapping of risks and opportunities.

KEY HIGHLIGHTS

EMPLOYEES

GLOBAL MARKETS

2 Reliance Industries Limited
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Maximising Shared Value

RIL is led by its goal of creating

long-term value for all its stakeholders.

The Company’s in-depth materiality exercise,
conducted at regular intervals covers a wide
range of potential economic, environmental

and social issues relevant to its stakeholders.
Continuous engagement enables the Company
to understand and meet the evolving needs and
expectations of stakeholders and monitoring and
enhancing their satisfaction.
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SECTION A: GENERAL DISCLOSURE

a DETAILS OF THE LISTED ENTITY

1 Corporate Identity Number 7 Telephone 12 Contact Person
(CIN) of the Listed Entity 022 3555 5000 Raj Mullick
L17110MH1973PLCO19786 Telephone: 022 35555000
8 Website Email address:
2 Name of the Listed Entity www.ril.com investor.relations@ril.com
Reliance Industries Limited .
9 Financial year for which 13 Reporting Boundary
3 Year of incorporation reporting is being done Reliance Industries Limited
1973 202223 - Standalone.
Thus all the data reported
4 Registered office address 10 Name of the Stock in this report pertains to RIL
3rd Floor, Maker Chambers IV, Exchange(s) where shares Standalone entity.
222, Nariman Point, are listed For coverage of plant locations,
Mumbai 400021. Bombay Stock Exchange (BSE), refer Corporate Governance
National Stock Exchange (NSE) Report (254 page of Integrated
5 Corporate address Annual Report FY 2022-23)
3rd Floor, Maker Chambers 1V, T Paid-up Capital
222, Nariman Point, 36,766 crore

Mumbai 400021 RIL Standalone
¢ Emal is the Boundary
Investor.relations@ril.com °
of this report

o PRODUCT/SERVICES

14 Details of business activities (accounting for 90% of the turnover):

S. No. Description of Description of % Turnover of
Main Activity Business Activity the Entity
1 Oil to chemicals (Products)  The O2C business offers a broad portfolio spanning fuels (including 96.39%

transport fuels, petrochemical feedstocks, among others) polymers,
polyesters and elastomers

2 Oil & Gas - Exploration & The E&P business is engaged in activities of exploration, development, 2.91%
Production (Products) production of hydrocarbons in India

4 Reliance Industries Limited

Section A

Section B

Section C

15 Products/Services sold by the entity (accounting for 90% of the entity's Turnover):

S. No. Product/Service

% of Total Turnover

NIC Code contributed
1 Production of liquid and gaseous fuels, illuminating oils, lubricating oils or greases or 19201 67.38%
other products from crude petroleum or bituminous minerals
2 Manufacture of plastic in primary forms (includes amino-resins, polyurethanes etc.) 20131 14.93%
3 Manufacture of synthetic aromatic products 20118 9.32%
4 Natural gas, off shore extraction; Off shore extraction of natural gas 6201 2.63%
5 Manufacture of synthetic or artificial filament yarn, tenacity yarn whether or not textured 20203 2.06%
including high tenacity yarn
6 Manufacture of synthetic or artificial filament staple fibre not textured 20302 1.61%
7 Manufacture of synthetic rubber in primary forms 20132 0.79%
8 Natural gas, on shore extraction; On shore extraction of natural gas 6202 0.26%
9 Manufacture of other plastic products n.e.c. 22209 0.12%
10 Manufacture of basic chemical elements 20116 0.11%
11 Wholesale of Plastic Material in Primary Form 46693 0.07%
12 Off shore extraction of petroleum; Petroleum, off shore extraction 6101 0.02%
Total 99.30%

96.39%

Share of QOil to Chemicals products
of the Total Turnover

@ OPERATIONS

£

16 Number of locations where plants and/ b What is the contribution of exports as a

or operations/ offices of the entity are percentage of the total turnover of the entity?
situated: 60%

Location Number of Plants No. of Offices Total

National 12 57 69

International 0 2 2

17 Market served by the entity

a No. of Locations

Location Number
National (No. of States) 31
International (No. of Countries) 92

B Contribution of Exports in the total turnover

Business Responsibility & Sustainability Report 2022-23



Section A Section B Section C

SECTION A: GENERAL DISCLOSURE

c A brief on types of customers

a Oil to Chemicals customers comprises of:

1 Domestic oil marketing companies (OMCs), including public sector (PSU) oil companies

2 International oil companies

3 National Oil Companies (NOCs)

4 Oil Majors

5 Qil Trading companies as well as other oil marketing companies from oil products importing countries
6 Polymer Processors producing packaging, automobile parts, furniture, pipes & fittings, profiles
7 Medical applications

8  Tyre Manufacturers

9 Pharmaceuticals

10 Agro-Chemical Manufacturers

11 Paint Manufacturers

12 Industrial Application

13 Yarn Manufacturers

14 Detergent manufacturers

15 Textile Manufacturer

16 Upholstery

b The types of customers for Exploration & Production can be broadly categorised into two groups, i.e., End Users and
Resellers/ Traders. End Users comprise entities primarily from sectors such as Power, Steel, Refinery, Petrochemicals,
Glass, among others.

o EMPLOYEES

18 Details as at the end of Financial Year:

a Employees and workers (including differently abled):

5. No.Particulr Total 8 Vet Femae
No. (B) % (B/A) No. (C) % (C/A)
Employees
1 Permanent Employees (D) 18,133 16,835 92.84 1,298 7.16
2 Other than Permanent Employees (E) 1,205 1,129 93.69 76 6.31
3  Total Employees (D+E) 19,338 17,964 92.98 1,374 711
Workers
4 Permanent (F) 4,237 4,153 98.02 84 1.98
Other than Permanent (G) Nil Nil Nil Nil Nil
6  Total Workers (F+G) 4,237 4,153 98.02 84 1.98

6 Reliance Industries Limited

b Differently abled employees and workers:

S. No. Particulars T°ta"(q?. Mele Female
No. (B) % (B/A) No. (C) % (C/A)
Employees
1 Permanent Employees (D) 9 9 100 Nil Nil
2 Other than Permanent Employees (E) Nil Nil Nil Nil Nil
3  Total Differently Abled Employees (D+E) 9 9 100 Nil Nil
Workers
4 Permanent (F) 28 25 89.29 3 1071
5  Other than Permanent (G) Nil Nil Nil Nil Nil
6  Total Differently Abled Workers (F+G) 28 25 89.29 3 10.71

Note: Worker is a subset of the total Employees. In order to avoid double counting above, we have separated Employees and Workers in the sections
however, we consider Workers as our Employees too.

TOTAL EMPLOYEES (%)

6.23

93.77

B Permanent Employees
m  Other than Permanent Employees

19 Participation/Inclusion/Representation of women

No. and % of females

S. No. Total (A)
No. (B) % (B/A)
1 Board of Directors 13 2 15.38
2 Key Management Personnel 3 1 3333
20 Turnover rate for permanent employees and workers
(Disclose trends for the past 3 years)
FY 2022-23 FY 2021-22 FY 2020.'21
(Turnover rate in Current FY) (Turnover rate in previous FY) (Turnover rate in the year

Category P prior to previous FY)

Male Female Total Male Female Total Male Female Total
1 Permanent Employees 10 20 11 12 23 12 5 9 5
2 Permanent Workers 0.5 1 05 8.7 16 8.8 03 0 03
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Section A Section B Section C

SECTION A: GENERAL DISCLOSURE

HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES

(INCLUDING JOINT VENTURES) doncventare o
21 (a) Names of holding/ subsidiary / associate companies/ Joint Ventures © subsidiary

o Associate
w Joint Venture

Holding by the Company or through its subsidiaries

Does the entity indicated Does the entity indicated
at column A, participate in at column A, participate in
S. No Name of the holding / subsidiary / associate companies / joint ventures (A) % of shares held* the Business Responsibility S. No Name of the holding / subsidiary / associate companies / joint ventures (A) % of shares held* the Business Responsibility
initiatives of the listed entity? initiatives of the listed entity?
(Yes/No) (Yes/No)
1  7-India Convenience Retail Limited 9 100.00 28 Dronagiri Funde South Infra Limited e 100.00
2 Aaidea Solutions Limited 9 96.49 29 Dronagiri Funde West Infra Limited e 100.00
3 Actoserba Active Wholesale Limited e 86.15 30 Dronagiri Navghar East Infra Limited 9 100.00
4 Addverb Technologies BV © 100.00 31 Dronagiri Navghar North First Infra Limited © 10000
Addverb Technologies Limited (Formerly known as Addverb Technologies 32 Dronagiri Navghar North Infra Limited 9 100.00
> Private Limited) e 2821
33 D iri Navghar North S d Infra Limited 100.00
6  Addverb Technologies Pte Limited 100.00 ronagitt Wavghar orth >econd Infra Himite 9
g
4 D iri Navgh th First Infra Limit 100.
7 Addverb Technologies Pty Limited 100.00 34 Dronagiri Navghar South First Infra Limited © 1000
g Yy
D iri Navgh h Infra Limi 100.
8  Addverb Technologies USA Inc. 100.00 35 Dronagiri Navghar South Infra Limited © 10000
g
g  Amante Exports (Private) Limited (Formerly known as MAS Brands Exports 9 10000 36 Dronagiri Navghar South Second Infra Limited 9 100.00
(Private) Limited) ‘ - .
37  Dronagiri Navghar West Infra Limited 9 100.00
10  Amante India Limited (Formerly known as MAS Brands India Private Limited) e 100.00
38 Dronagiri Pagote East Infra Limited 9 100.00
11 Amante Lanka (Private) Limited (Formerly known as MAS Brands Lanka 9 100.00
(Private) Limited) ' 39 Dronagiri Pagote North First Infra Limited © 10000
12 Asteria Aerospace Limited 9 74.57 40  Dronagiri Pagote North Infra Limited e 100.00
13 Catwalk Worldwide Private Limited e 85.03 No. The BRSR s for 41  Dronagiri Pagote North Second Infra Limited e 100.00 No. The BRSR is for
14  Cover Story Clothing Limited (Formerly known as Future Style Lab Limited) e 100.00 RIL Standalone entity 42 Dronagiri Pagote South First Infra Limited 9 100.00 RIL Standalone entity
15 Cover Story Clothing UK Limited (Formerly known as Future Style Lab UK Ltd) 9 100.00 43 Dronagiri Pagote South Infra Limited 9 100.00
16 g;iS\/(:;iJ:rLeigiftzljS)olutlons Limited (Formerly known as C-Square Info-Solutions e 89,45 44 Dronagiri Pagote West Infra Limited 9 100.00
17 B;’ascti:sui’:janrrgraivgtlztrﬁ:an:itizg)|_|m|ted (Formerly known as Dadha Pharma 9 100.00 45  Dronagiri Panje East Infra Limited 9 100.00
46 Dronagiri Panje North Infra Limited e 100.00
18 Dronagiri Bokadvira East Infra Limited e 100.00
47  Dronagiri Panje South Infra Limited e 100.00
19 Dronagiri Bokadvira North Infra Limited e 100.00
48  Dronagiri Panje West Infra Limited 9 100.00
20  Dronagiri Bokadvira South Infra Limited 9 100.00
49  Enercent Technologies Private Limited 9 59.18
21 Dronagiri Bokadvira West Infra Limited 9 100.00
50  Faradion Limited © 9201
22 Dronagiri Dongri East Infra Limited 9 100.00
51  Faradion UG © 10000
23 Dronagiri Dongri North Infra Limited 9 100.00
52 Foodhall Franchises Limited e 100.00
24 Dronagiri Dongri South Infra Limited e 100.00
53  Future Lifestyles Franchisee Limited e 100.00
25 Dronagiri Dongri West Infra Limited e 100.00
54  Genesis Colors Limited 9 90.61
26  Dronagiri Funde East Infra Limited 9 100.00
55  Genesis La Mode Private Limited 9 100.00
27  Dronagiri Funde North Infra Limited 9 100.00

8 Reliance Industries Limited Business Responsibility & Sustainability Report 2022-23 9



SECTION A: GENERAL DISCLOSURE

S. No Name of the holding / subsidiary / associate companies / joint ventures (A)

% of shares held*

Does the entity indicated

at column A, participate in
the Business Responsibility
initiatives of the listed entity?
(Yes/No)

No. The BRSR is for

RIL Standalone entity

56 GLB Body Care Private Limited e 100.00
57  GLF Lifestyle Brands Private Limited 9 100.00
58 GML India Fashion Private Limited 9 100.00
59 Srriizt,z S;:liatsde)rwces Limited (Formerly known as Grab A Grub Services e 8241

60 Hamleys (Franchising) Limited 9 100.00
61 Hamleys Asia Limited © 10000
62 Hamleys of London Limited e 100.00
63 Hamleys Toys (Ireland) Limited 9 100.00
64 India Mumbai Indians (Pty) Ltd © 100.00
65 Indiavidual Learning Limited 9 90.36

66  Indiawin Sports Middle East Limited 9 100.00
67 Indiawin Sports Private Limited e 100.00
68 Intelligent Supply Chain Infrastructure Management Private Limited e 100.00
69 Intimi India Limited (Formerly known as Intimi India Private Limited) 9 100.00
70 3/&3;53253 Ejszltlevfi::i;ej)umlted (Formerly known as Jaisuryas Retail e 100.00
71 ID International Pte Ltd © 10000
72 Jio Estonia OU © 10000
73 Jio Haptik Technologies Limited e 100.00
74 Jio Limited © 10000
75 Jio Media Limited © 100.00
76 Jio Platforms Limited 9 66.43

77 Jio Satellite Communications Limited 9 100.00
78  Jio Space Technology Limited 9 51.00

79 Jio Things Limited © 10000
80  Just Dial Limited © 6438

81 Kalamboli East Infra Limited 9 100.00
82  Kalamboli North First Infra Limited 9 100.00
83  Kalamboli North Infra Limited 9 100.00
84  Kalamboli North Second Infra Limited 9 100.00
85  Kalamboli North Third Infra Limited e 100.00
86  Kalamboli South First Infra Limited e 100.00
87  Kalamboli South Infra Limited 9 100.00

10
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Section A Section B Section C

S. No Name of the holding / subsidiary / associate companies / joint ventures (A)

% of shares held*

Does the entity indicated

at column A, participate in
the Business Responsibility
initiatives of the listed entity?

(Yes/No)

88  Kalamboli West Infra Limited e 100.00
89 Kaﬂlanikethaﬂn Fashions Limited (Formerly known as Kalanikethan Fashions 9 100.00

Private Limited)
90 Kalanikethan Silks Limited (Formerly known as Kalanikethan Silks Private Limited) e 100.00
91 Kutch New Energy Projects Limited 9 100.00
92  Lithium Werks China Manufacturing Co., Ltd. 9 100.00
93 Lithium Werks Technology BV. © 10000
94 M Entertainments Private Limited e 100.00
95 Mayuri Kumkum Limited e 51.00
96 Mesindus Ventures Limited e 83.33
97  Mindex 1 Limited © 10000
98 Model Economic Township Limited 9 100.00
99  MYID Private Limited © 10000
100 Netmeds Healthcare Limited (formerly known as Netmeds Marketplace Limited) e 100.00
101 New Emerging World of Journalism Limited e 75.00
102 NextGen Fast Fashion Limited © 100.00
103 Nilgris Stores Limited © 10000 No. The BRSR is for

NowFl Technologies Limited (f ™ NowFl Tochnolont RIL Standalone entity
104 Now oa'ts Technologies imited (formerly known as NowFloats Technologies e 8833

Private Limited)
105 Pu.rple F’a}ns:la Fashions Limited (Formerly known as Purple Panda Fashions e 9106

Private Limited)
106 Radisys BYV. © 10000
107 Radisys Canada Inc. e 100.00
108 Radisys Cayman Limited e 100.00
109 Radisys Convedia (Ireland) Limited 9 100.00
110 Radisys Corporation 9 100.00
111 RadiSys GmbH © 10000
112 Radisys India Limited e 100.00
113 Radisys International LLC e 100.00
114 Radisys International Singapore Pte. Ltd. e 100.00
115 Radisys Spain S.L.U. © 10000
116 Radisys Systems Equipment Trading (Shanghai) Co. Ltd. © 10000
117 Radisys Technologies (Shenzhen) Co. Ltd. © 10000
118 Radisys UK Limited © 100.00

Business Responsibility & Sustainability Report 2022-23 N



SECTION A: GENERAL DISCLOSURE

S. No Name of the holding / subsidiary / associate companies / joint ventures (A)

% of shares held*

Does the entity indicated

at column A, participate in
the Business Responsibility
initiatives of the listed entity?
(Yes/No)

No. The BRSR s for
RIL Standalone entity

119 RBML Solutions India Limited e 100.00
120 REC Americas LLC 9 100.00
121 REC ScanModule Sweden AB © 100.00
122 REC Solar (Japan) Co., Ltd 9 100.00
123 REC Solar EMEA GmbH e 100.00
124 REC Solar France SAS e 100.00
125 REC Solar Holdings AS © 10000
126 REC Solar Norway AS 9 100.00
127 REC Solar Pte. Ltd © 100.00
128 REC Systems (Thailand) Co., Ltd 9 99.99
129 REC Trading (Shanghai) Co., Ltd 9 100.00
130 REC US Holdings, Inc. (USA) e 100.00
131 Recron (Malaysia) Sdn. Bhd. © 10000
132 Reliance 4IR Realty Development Limited 9 100.00
133 -T—Egigf: é\i—ggisgris,giepﬂ\ﬁit;;imited (Formerly known as Abraham and 9 7450
134 Eﬁl\llz?eceuﬁr%bi:ei)andeep Private Limited (formerly known as ABSA Fashions e 51.00
135 Reliance AK-OK Fashions Limited 9 60.00
136 Reliance Ambit Trade Private Limited e 100.00
137 Reliance Beauty & Personal Care Limited e 100.00
138 Reliance Bhutan Limited © 100.00
139 Reliance Bio Energy Limited 9 100.00
140 Reliance BP Mobility Limited © 5100
141 Reliance Brands Holding UK Limited 9 100.00
142 Reliance Brands Limited e 80.82
143 Reliance Brands Luxury Fashion Private Limited e 100.00
144 Reliance Carbon Fibre Cylinder Limited 9 100.00
145 Reliance Chemicals and Materials Limited 9 100.00
146 Reliance Clothing India Limited 9 100.00
147 Reliance Commercial Dealers Limited 9 100.00
148 Reliance Comtrade Private Limited e 100.00
149 Reliance Consumer Products Limited e 100.00
150 Reliance Content Distribution Limited 9 100.00
12 Reliance Industries Limited

Section A Section B Section C

S. No Name of the holding / subsidiary / associate companies / joint ventures (A)

% of shares held*

Does the entity indicated

at column A, participate in
the Business Responsibility
initiatives of the listed entity?
(Yes/No)

151 Reliance Corporate IT Park Limited e 100.00
152 Reliance Digital Health Limited e 100.00
153 Reliance Digital Health USA Inc. e 100.00
154 Reliance Eagleford Upstream Holding LP 9 100.00
155 Reliance Eagleford Upstream LLC 9 100.00
156 Reliance Eminent Trading & Commercial Private Limited 9 100.00
157 Reliance Ethane Holding Pte Limited e 100.00
158 Reliance Ethane Pipeline Limited e 100.00
159 Reliance Exploration & Production DMCC e 100.00
160 Reliance Finance and Investments USA LLC 9 100.00
161 Reliance GAS lifestyle India Private Limited 9 51.00

162 Reliance Gas Pipelines Limited 9 100.00
163 Reliance Global Energy Services (Singapore) Pte. Limited e 100.00
164 Reliance Global Energy Services Limited e 100.00
165 Reliance Global Project Services Pte. Ltd. e 100.00
166 Reliance Global Project Services UK Limited 9 100.00
167 Reliance Hydrogen Electrolysis Limited 9 100.00
168 Reliance Hydrogen Fuel Cell Limited 9 100.00
169 Reliance Industries (Middle East) DMCC © 10000
170 Reliance Industries Uruguay Petroquimica S.A., EN Liquidacion” e 100.00
171 Reliance Infratel Limited e 100.00
172 Reliance Innovative Building Solutions Private Limited 9 100.00
173 Reliance International Limited 9 100.00
174 Reliance Jio Global Resources LLC 9 100.00
175 Reliance Jio Infocomm Limited e 100.00
176 Reliance Jio Infocomm Pte. Limited e 100.00
177 Reliance Jio Infocomm UK Limited e 100.00
178 Reliance Jio Infocomm USA Inc. 9 100.00
179 Reliance Jio Media Limited 9 100.00
180 Reliance Lifestyle Products Private Limited 9 100.00
181 Reliance Lithium Werks BV. O 8579

182 Reliance Lithium Werks USA LLC e 100.00

No. The BRSR is for
RIL Standalone entity

Business Responsibility & Sustainability Report 2022-23 13



Section A Section B Section C

SECTION A: GENERAL DISCLOSURE

Does the entity indicated Does the entity indicated
at column A, participate in at column A, participate in

S. No Name of the holding / subsidiary / associate companies / joint ventures (A) % of shares held* the Business Responsibility S. No Name of the holding / subsidiary / associate companies / joint ventures (A) % of shares held* the Business Responsibility
initiatives of the listed entity? initiatives of the listed entity?
(Yes/No) (Yes/No)

183 Reliance Logistics and Warehouse Holdings Limited e 100.00 215 Reliance Universal Traders Private Limited e 100.00

184 Reliance Mappedu Multi Modal Logistics Park Limited 9 100.00 216 Reliance Vantage Retail Limited e 100.00

185 Reliance Marcellus LLC 9 100.00 217 Reliance Ventures Limited e 100.00

186 Reliance Neucomm LLC 9 100.00 218 Reliance-Grand Optical Private Limited 9 100.00

187 Reliance New Energy Battery Storage Limited 9 100.00 219 Reverie Language Technologies Limited 9 84.56

188 Reliance New Energy Carbon Fibre Cylinder Limited e 100.00 220 RIL USA, Inc. 9 100.00

189 Reliance New Energy Hydrogen Electrolysis Limited e 100.00 221 RISE Worldwide Limited e 100.00

190 Reliance New Energy Hydrogen Fuel Cell Limited 9 100.00 222 Ritu Kumar ME (FZE) e 100.00

191 Reliance New Energy Limited 9 100.00 223 Rod Retail Private Limited e 100.00

192 Reliance New Energy Power Electronics Limited 9 100.00 224 RP Chemicals (Malaysia) Sdn. Bhd. 9 100.00

193 Reliance New Energy Storage Limited 9 100.00 225 Saavn Holdings, LLC (Formerly known as Saavn Inc) 9 100.00

194 Reliance New Solar Energy Limited e 100.00 226 Saavn LLC 9 100.00

195 Reliance Petro Marketing Limited e 100.00 227 Saavn Media Limited e 87.65

196 Reliance Petro Materials Limited 9 100.00 228 SankhyaSutra Labs Limited e 85.62

197 Reliance Polyester Limited (Formerly known as Reliance Petroleum Retail Limited) 9 100.00 229 Sensehawk Inc e 79.40

198 Reliance Power Electronics Limited © 10000 No. The BRSR is for 230 Sensehawk India Private Limited © 10000 No. The BRSR is for

199 Reliance Progressive Traders Private Limited 9 100.00 RIL Standalone entity 231 Sensehawk MEA Limited 9 100.00 RIL Standalone entity

200 Reliance Projects & Property Management Services Limited e 100.00 232 Shopsense Retail Technologies Limited 9 86.69

201 Reliance Prolific Commercial Private Limited e 100.00 233 Shri Kannan Departmental Store Limited e 100.00

202 Reliance Prolific Traders Private Limited 9 100.00 234 SkyTran Inc. e 73.19

203 E:lisir;cne;i/f;télehfii;r:izdlz)ashion Private Limited (formerly known as Rahul Mishra 9 5100 235 SkyTran Israel Ltd. e 100.00

204 Reliance Retail and Fashion Lifestyle Limited 9 100.00 236 Stoke Park Limited 9 10000

205 Reliance Retail Limited 9 99.94 237 Strand Life Sciences Private Limited 9 88.83

206 Reliance Retail Ventures Limited e 85.06 238 Surajya Services Limited 9 /287

207 Reliance Ritu Kumar Private Limited e 5221 239 Surela Investment and Trading Limited e 100.00

208 Reliance Sibur Elastomers Private Limited 9 74.90 240 Tesseract Imaging Limited e 9241

209 Reliance SMSL Limited 9 100.00 241 The Indian Film Combine Private Limited e 83.17

210 Reliance SOU Limited © 10000 242 Tira Beauty Limited © 10000

211 Reliance Strategic Business Ventures Limited 9 100.00 243 Tresara Health Limited 9 10000

212 Reliance Syngas Limited e 100.00 244 Ulwe East Infra Limited 9 100.00

213 gijiitg TerraTech Holding LLC (Formerly known as Reliance Eagleford Upstream 9 100,00 245 Ulwe North Infra Limited 9 100.00

246 Ulwe South Infra Limited © 10000
214 Reliance UbiTek LLC © 100.00

14 Reliance Industries Limited Business Responsibility & Sustainability Report 2022-23 15



Section A Section B Section C

SECTION A: GENERAL DISCLOSURE

CSR DETAILS

Does the entity indicated
at column A, participate in

S. No Name of the holding / subsidiary / associate companies / joint ventures (A) % of shares held* Fh_e_Bl_Jsiness Res?onsibilit_y 22_ (I) Whether CSR iS applicable as per
initiatives of the listed entity?
(Yes/No) section 135 of Companies Act, 2013:
247 Ulwe Waterfront East Infra Limited © 10000 Yes
248 Ulwe Waterfront North Infra Limited © 100.00 (i) Turnover (in X crore):
249 Ulwe Waterfront South Infra Limited e 100.00 565,347
250 Ulwe Waterfront West Infra Limited © 10000 (iii) Net worth (in  crore):
iy 4,32,397
251 Ulwe West Infra Limited © 10000
252 Urban Ladder Home Décor Solutions Limited e 99.99
253 V- Retail Private Limited © 8500
254 Vasyerp Solutions Private Limited 83.87
yew () TRANSPARENCY AND DISCLOSURES COMPLIANCES
255 Vitalic Health Limited (Formerly known as Vitalic Health Private Limited) e 75.94
256 Alok Industries Limited &) 4001 23. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National
257 BVM Overseas Limited" Y 70.00 Guidelines on Responsible Business Conduct
258 Football Sports Development Limited® w 65.00 FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year
259 India Gas Solutions Private Limited Y 50.00 No. The BRSR is for Stakeholder  Grievance
. group from Redressal If Yes, then provide Number of Number of
260 Pipeline Management Services Private Limited @ 50.00 RIL Standalone entity whom Mechanism web-link for grievance Number of  complaints Number of  complaints
complaint is in Place redress policy complaints pending R complaints pending
. . . emarks . . Remarks
261 Sanmina-SCl India Private Limited® w 50.10 received (Yes/No) filed during resolution at filed during resolution at
the year close of the the year close of the
262 Sanmina-SCI Technology India Private Limited* €Y 5010 year year
) o Communities Yes The Company has both formal and informal Nil Nil = Nil Nil -
263 Sintex Industries Limited” @ 70.00 channels of engaging with the communities.
- ) . All the community grievances are received
264 Balaji Telefilms Limited o 24.92 through the respective manufacturing
265 Guiarat Chemical Port Limited 41.80 site Corporate Affairs Team and these are
4 ! m Q appropriately addressed through both the
266 Indian Vaccines Corporation Limited o 3333 local and corporate level leadership teams.
. . . Investors Yes https://www.ril.com/InvestorRelations/ Nil Nil = Nil Nil -
267 Jamnagar Utilities & Power Private Limited o 26.00 (other than GrievanceManagement.aspx
268 Reliance Europe Limited 0 5000 shareholders)
_ ) iy Shareholders Yes The Company has a designated Email-ID: 1,225 Nil = 1,040 Nil -
269 Reliance Industrial Infrastructure Limited o 45.43 investorrelations@ril.com for shareholders to
270 Vadodara Enviro Channel Limited o 28.57 enable them to raise their grievances.
https.//www.ril.com/InvestorRelations/
* Subsidiaries - Representing aggregate % of voting power held by the Company and / or its subsidiaries. GrievanceManagement.aspx
* Associates / Joint Ventures - Representing aggregate % of voting power held by the company. Employees  Yes All employee grievances are addressed Nil Nil = Nil Nil -
#Joint Ventures as per accounting standards. and workers appropriately through multiple channels.
. Issues are discussed at various plant level
Note: ) )
) _ o _ _ _ o _ _ o _ committees such as food committee,
1. Rel|ancelStrateg|c Investmen.ts Lmltgd, Rel‘lance Industrial Investments and Hloldmg.s IT|m|ted, ‘Rellance Rgtql InsurarjceT Brokmg Limited, Jio . people council, among others.
Information Aggregator Services Limited, Jio Infrastructure Management Services Limited, Reliance Retail Finance Limited, Reliance Payment Solutions
Limited and Jio Payments Bank Limited ceased to be subsidiaries / joint venture of the Company pursuant to Scheme of Arrangement between the Customers  Yes A customer feedback mechanism is in place, 773 97 = 1,191 66 -
Company and its shareholders and creditors & Reliance Strategic Investments Limited and its shareholders and creditors (Financial Services Demerger managed through Internal CRM Portal
Scheme). The Appointed Date of the Financial Services Demerger Scheme was closing business hours of March 31, 2023. .
Value Chain  Yes Purchase Orders/ Contracts provide dispute Nil Nil = Nil Nil -

2. Reliance Jio Messaging Services Limited ceased to be a subsidiary pursuant to the Scheme of Amalgamation of Reliance Jio Messaging Services
Limited with Reliance Strategic Business Ventures Limited and their respective shareholders and creditors (the Scheme). The Appointed Date of the
Scheme was opening business hours of April 01, 2022.

Partners resolution mechanism, which stipulates
meeting between higher management
teams of both sides to resolve the disputes.

Vigil Mechanism and Whistle-Blower
Policy are available on the RIL website.
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SECTION A: GENERAL DISCLOSURE

24. Overview of the entity’s material responsible business conduct issues.

Please indicate material responsible business conduct and sustainability issues
pertaining to environmental and social matters that present a risk or an opportunity to
your business, rationale for identifying the same, approach to adapt or mitigate the risk
along-with its financial implications, as per the following format.

L Indicate . . . e s . Financial implications of the risk

S. Material issue whether risk Rationale for identifying the In case of risk, approach X . "

No. identified or opportunity risk / opportunity to adapt or mitigate or op;?ort.unlty (Ir,dlcate positive or

negative implications)
(R/0)
1 Climate With the increasing Addressing climate change through Climate change related
Change awareness around climate energy transition is a strategic focus of disruptions, including rising

change, it is crucial for RIL's business continuity plans. Reliance temperatures and sea

Reliance to address the has announced a Net Carbon Zero target levels, heat waves, erratic

challenges by taking for 2035, going beyond compliance rainfall, floods and droughts

conscious efforts to requirements and business imperatives. can adversely affect the

ensure that the Company smooth functioning of RIL's

continues to respond to supply chain. Regulations

the issue and develop a relating to use of low-carbon

pathway to decarbonise technologies and alternate

its operations. energy sources coupled
with technological advances
and changing customer
preferences have the potential
to lower demand for fossil
fuels and their price, increasing
RIL's operational costs.
However, energy transition is
an opportunity. The Company
considers 'New Energy' as its
growth engine that will play
a key role in accelerating the
transition towards a greener
and cleaner future.

2. Managing It is important for Reliance R&D teams are actively working Failure to meet growing
Environmental Reliance to continue to make CO, a recyclable resource and expectations of addressing
Impacts its environmental innovating lower emission technologies. environmental impacts

management efforts that ~ As we are transitioning into a New Energy may affect access to capital
are aimed at creating era, programme for periodic reductions in markets and/or reputation.
positive impacts and emissions is being established, which would Measures to make
minimising negative be monitored regularly through dedicated organisations accountable
impacts that may result ESG committee that oversee RIL's progress  for their GHG emissions
from unpredictable spills toward Net Carbon Zero goals. may increase operating

or unmanaged GHG costs.

emissions.

3. Energy While the world is moving The Company has in place best-in-class Inability to keep pace with
Efficiency of towards optimal eco- technologies and good operations & accelerated transition
Operations efficiency, it is important ~ maintenance (O &M) practices that ensure to a lower-carbon world

that Reliance manages its  optimal energy consumption. Along and growing societal
raw material and assets in  with tools to facilitate decision-making, sentiments against harmful
the most efficient manner simulation and visualisation of energy environmental practices may
to generate superior efficiency, the monitoring system is disrupt business operations.
returns while reducing also integrated with production control
carbon footprint through  systems that make the Company's energy
its energy efficient management system agile, flexible, and
operations. effective. The Company has taken up energy
optimisation and waste heat recovery
projects, co firing biomass with fossil fuel,
opportunistic equipment upgrades and flare
gas recovery to improve energy efficiency
and resource conservation.
Indicate whether risk or opportunity (R/O) Risk Opportunity
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s Indicate . . . e . Financial implications of the risk

S. Material issue whether risk Rationale for identifying the In case of risk, approach . . L

No. identified or opportunity risk / opportunity to adapt or mitigate or op;?ort.u n|t¥ (In-dlcate positive or

negative implications)
(R/0)

4. Water and Water availability may The Company has commissioned Dependency on freshwater,
Effluent become a concern area. state-of-the-art technologies to reduce lack of recyclability and
Management Being a responsible specific freshwater consumption, maximise  excess discharge may

corporate, Reliance needs  recyclability and minimise external impact future resource

to map and manage the  discharge. The world-class desalination availability also resulting in
water used across its unit at Jamnagar provides strategic environmental impact.
operations and ensure advantage in terms of water management.

that the consumption The treated effluent is reused in cooling

is socially equitable towers, horticulture activities and firewater

and environmentally networks.

sustainable.

5. Raw Material Efficient reuse of materials Reliance makes strategic investments and  Tight crude oil market

Security to minimise dependency  long term supplier arrangements to ensure  or other geopolitical
on raw materials and raw material security. The Company’s developments like Russia-
predicting future O2C business focuses on cost reduction, and US/EU standoff
requirements is essential  debottlenecking and optimisation to on Ukraine, impact of
for Reliance to ensure enhance its competitive advantage. unforeseen events like
raw material security and  Reliance has also partnered with several pandemic on product
efficient consumption. companies to build an entire green energy ~ evacuation and challenges
ecosystem. Reliance strives to enhance in logistics may disrupt
raw material utilisation by adopting the normal operations and
3R philosophy - Reduce, Reuse, Recycle. probability.
The Company has deployed IT systems
to understand current trends and predict
future requirements based on real-time
data tracking and monitoring of business
operations.

6. Ecosystem Ecosystem and Reliance conducts periodic environmental Ecosystem and biodiversity
and biodiversity loss can have  impact studies for biodiversity and marine loss may impact the
Biodiversity an impact on a comp ecosystems surrounding its greenfield and  reputation.

any’s reputation. Hence, it  brownfield projects to assess the ecological
is important that Reliance  status and mitigate negative impacts, if any,
continues its conscious on the neighbouring ecosystem.
efforts to ensure proper
care is being taken by
the Company to preserve
flora and fauna within its
geographical scope.
Indicate whether risk or opportunity (R/O) Risk Opportunity
Business Responsibility & Sustainability Report 2022-23 19



SECTION A: GENERAL DISCLOSURE

Section A

Section B Section C

Indicate Financial implications of the risk

S. Material issue whether risk Rationale for identifying the In case of risk, approach p . L
. e . . ) . or opportunity (Indicate positive or

No. identified or opportunity risk / opportunity to adapt or mitigate L

negative implications)
(R/0)

7. Innovation To meet the needs of The Company invests significantly in R&D Reliance believes that
and its stakeholders and efforts. Its continuous innovation efforts innovation and technology
Technology achieve consistent include advancement in biological science will pave the way for its

growth, it is important to tackle climate change, deriving value steady growth to build the
to strengthen innovation  out of waste to promote circular economy;, edifice of a great company
capabilities and leverage  affordable and clean energy initiatives, that brings exceptional
cutting-edge technologies among many others. The Company's R&D products and services to
to remain relevant has implemented best-in-class Electronic customers.
in the ever-evolving Lab Notebook (ELN) which is seamlessly
macro-economic integrated with the Laboratory Information
environment. Management System (LIMS). The ELN

application provides scientists with a robust

platform to capture and store structured

and unstructured data as they conduct

experiments or execute laboratory procedures.

8. Waste In a decade where waste  Reliance is a firm believer in the 3Rs of High dependency on new
Management management is a critical  a circular economy — Reduce, Reuse, and virgin resources, Excess
and Circular issue and moving towards Recycle. The Company strongly focuses waste generation etc.
Economy a circular economy can on responsible and efficient resource leading to delay in shifting

be an alternative, it is consumption. The waste management to lower-carbon economy.
important to continue initiatives go far beyond regulatory
innovating processes to compliances to strengthen the circular
materialise its vision of economy. Some of the initiatives taken by
scaling up the recycling the Company include:
of its materials and
P . ' a. Recron® Green Gold™ Polyester
maximising circularity Staple Fibre (PSF)
across the value chain. apie ribre {r
b. Green Polyolefin (gPO)
c. Waste to Road (W2R)
Hazardous waste from Reliance
operations is recycled as al ternate
fuels and raw material (AFR) for the
cement industry.

9. Sustainable With its extensive supplier RIL has a strong vessel vetting, incident Risk of HSE incidents, oil
Supply Chain foot print spread across monitoring and emergency response system.  spills and so on, leading
Management the globe, it is important ~ The Company ensures a high quality of to disruption in business

for Reliance to address the service by working with its contractors to activities. Technical integrity
issues of quality, safety, ensure that work is carried out in a safe failure, natural disasters,
environmental impacts, environment complying with statutory extreme weather and other
and social aspects such requirements. Some of these initiatives adverse events or conditions
as human rights and include: could lead to loss of
fair wages. . Standardisation of PPEs for containment of hydrocarbons
contract workers or other ha;ardous mgterlals,
Fair & ces f as well as fires, explosions or
+ Fair & transparent practices for other personal and process
statutory compliance safety incidents.
« Contractor performance
evaluation including Safety and
Environment Performance
« Trade & Safety test for all
contract workers
« Weekly visit of safety ambassadors
to plants for improvement of contract
worker safety
« Training for field personnel on safe
handling of hazardous chemical
Indicate whether risk or opportunity (R/O) Risk Opportunity
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. Indicate . . . e . Financial implications of the risk

S. Material issue whether risk Rationale for identifying the In case of risk, approach . . L

No. identified or opportunity risk / opportunity to adapt or mitigate or OPPort.umt},l (Ir!d'cate positive or

negative implications)
(R/0)

10. Disaster With the criticality of Global Corporate Security (GCS) focuses on  Due to the geographical
Preparedness climate change impacts adopting pre-emptive de-risking strategies  spread of operations at both
and being manifested in to safeguard and secure the Company. onshore as well as offshore,
Management unpredictable weather GCS has robust business continuity man-made and natural

patterns, cyclones, management plans and capability to handle disasters could cause harm
droughts, and downpour,  disasters, natural calamities and any other to people, infrastructure and
it has become import disruptions or incidents. disrupt business operations.
ant for Reliance to

continue its endeavours

in planning, organising,

coordinating, and

implementing measures

for the prevention and

mitigation of disasters.

11. Health, Employee health and Safety and operational risk management The nature of operations
Safety and safety is a non-negotiable  framework continues to play a pivotal role.  might expose employees
Employee aspect for Reliance to Reliance entities have devised novel ways and contractors to
Well-Being ensure that its human to review and audit the facilities periodically occupational hazards and

capital is provided with a  through virtual and physical means. safety risks leading to
working environment that Reliance’s flagship CASHE programme has  impact on worker health /
places utmost emphasis  seen continuity for 20th year with massive  productivity or reputational
on their mental and involvement of asset facing teams and harm.
physical well-being. entire workforce in execution of ideas to

improve Safety, Health and Environment.

12. Diversity and For Reliance, it is essential The Reliance Group’s Diversity & Inclusion Culture of Diversity &

Inclusion to promote a progressive  (DEI) Charter was launched affirming Inclusion draws talent
and inclusive workplace Reliance’s unwavering commitment to the  who bring varied expertise
that onboards people values of Diversity, Equity and Inclusion. and experience to the
from diverse backgrounds The Company follows a 5E framework Company and also create
and provides them (Educate, Encourage, Enable, Experience a diverse workforce that
meaningful growth and Effectiveness) to support a more transcends nationalities,
opportunities, there by inclusive workplace for all. Group D& cultures, genders,
resulting in organisational efforts focused on demonstrating “intended abilities, generations and
growth. inclusivity” and further strengthening experiences.

the culture of allyship through inclusive
leadership programme. 'Leadership
Connects' programme created various
platforms such as ‘HerCircle’ to connect/
share and learn.

13. Customer It is important for The business has adopted multiple Any sub-optimal customer

Satisfaction Reliance to position itself  measure for sustained customer experience — experience may result in
as a customer focused including superior usage and billing customer dissatisfaction and
organisation by offering experience, competitive pricing, investment  increased chances of churn.
them a wide range of in newer technologies, adaption to any Inability of the business
choices, outstanding changes in customer preferences and to stay abreast of recent
value proposition, and shopping ha bits through market study trends and behaviours could
unmatched experience to stay abreast of the emerging trends. weaken its compelling value
across all its business All our businesses have taken cognisance proposition and offering for
segments. of ‘CUSTOMER SAFETY’ as the topmost customers and have material

value and priority. imp act over brand, reputation
and financial performance.
Indicate whether risk or opportunity (R/O) Risk Opportunity
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o Indicate ) ) ) . . Financial implications of the risk

S. Material issue whether risk Rationale for identifying the In case of risk, approach X . L

No. identified or opportunity risk / opportunity to adapt or mitigate or op;?ort.unlt).( (Irfd'cate positive or

negative implications)
(R/0)

14. Data To protect its businesses,  Reliance conducts Privacy Impact analysis ~ While Reliance continues
Privacy and customers, infrastructure  for all its businesses on a regular basis. to focus on large-scale
Cybersecurity and internal users from Reliance ensures all its business processes digitisation, it brings many

security threats, it is follow the Privacy-by-design and privacy- concerns around Cyber
critical for Reliance to by-default approach. Measures taken by Security with the use of new
focus on data privacy the Company include shift-left strategy technologies, open source
and cybersecurity by in ensuring that security is completely software, adoption of cloud,
implementing measures  integrated into the development operations  etc. Cyber-attack incidents
and strengthening its (Dev Ops) pipeline, highest order of may impact reputation and
systems and processes. security automation and orchestration to lead to negative financial

attain efficiency in its cyber defence and impact.

validation of its cyber posture by third

party experts, and has also developed an

anti-phishing platform.

15. Security Security and asset The Company uses analytics-led and Certain ecosystems are
and Asset protection is an essential  technology-driven measures to ensure subject to various forms
Management aspect for Reliance to the safety of all assets. Secured Connected  of intentional or natural

ensure safety of all its System (Reliance SCS), Company's disruptions, thereby
assets and reliability in smart manufacturing system, is based impacting network
operations. on real-time information using advanced availability, customer

analytics to predict the future state of experience, restoration

operations established on the foundation cost and effort.

of securely connected sensors and systems.

In addition, Global Corporate Security

(GCS) officers are engaged round the clock

to ensure the safety of employees, assets

and operations.

16. Talent To strengthen its talent Reliance has built a robust in-house With people at the heart

Management pool, it is important for Talent pool for all business-critical roles of the business, inability to
Reliance to invest in and created a rigorous training regime attract, retain or develop
uninterrupted growth and  to have successors ready at every front employees relative to
development, which is end. RIL has established a ‘Forward the scale and breadth of
supported by meaningful  Looking’ culture by forecasting emerging operations may adversely
engagement activities and trends related to people skills alo