
Code of Conduct (BPCOC), which sets 
clear expectations for ethical operations 
and ESG compliance among its partners. 
This framework promotes integrity 
while emphasising fair labour standards, 
prohibiting child labour, forced labour 
and discrimination and fostering safe 
and healthy workplaces. Reliance also 
collaborates with external agencies to 
conduct third-party assessments of 
high-spend suppliers, ensuring their 
sustainability practices align with the 
Company’s rigorous standards.

Reliance O2C has implemented 
a comprehensive Sustainable 
Procurement Framework to embed 
ESG principles across its value chain. 
This includes governance mechanisms, 
Supplier Code of Conduct, adherence 
to standards including ISO 45001 
and OSHAS 18001, SOPs, internal 
stakeholder trainings and regular 
supplier engagement including 
trainings and third-party assessments 
of suppliers. 

Reliance Retail promotes inclusive 
growth by expanding its sourcing 
from tribal areas, local artisans and 
women entrepreneurs. Its “Crafts 
of India” initiative includes more 
than 2,500 sellers, empowering  
~50,000 artisans across 24 states. Jio 
advanced supply chain sustainability 
by engaging suppliers on Scope 3 
emission reductions, aligning with 
its 1.5°C decarbonisation pathway. 
The Company monitors compliance 
with its Supplier Code of Conduct 
by evaluating suppliers’ performance 
in areas with elevated ESG risks 
and encourages them to adopt 
sustainability programmes.

	 Community  
	 Development

Since 2010, Reliance Foundation has 
impacted over 8.6 Crore lives across 
India through various social welfare 
initiatives, significantly improving quality 
of life. In FY 2024-25, Reliance Industries 
Limited spent J 2,156 Crore towards 
CSR, reinforcing its commitment to 
community empowerment through 
diverse programmes focused on rural 
transformation, education, health, 
women empowerment, disaster 
management, arts, culture and heritage, 
and animal welfare.   

For further details regarding the Company’s 
CSR initiatives, please refer to the  
Reliance Corporate Social Responsibility 
Report 2024-25.

	 Customer Satisfaction  
	 and Digital Engagement

Customer satisfaction remains 
central to Reliance’s strategic vision. 
In FY 2024-25, the Company made 
notable strides across all business 
segments by delivering enhanced value 
through innovation and digital solutions. 
In the O2C segment, Reliance advanced 
circularity with green products and 
improved service efficiency using AI-
driven insights and proactive customer 
engagement. Reliance Retail has 
enhanced its in-store interactions by 
providing staff with advanced training 
and requisite tools, enabling them 
to deliver personalised and efficient 
service. Reliance Jio continues to lead 
India’s digital transformation with 488 
Million mobile and fixed broadband 
subscribers including ~191 Million Jio 
True 5G users. Jio drove the growth of 
fixed broadband industry with ~85% 
share of new subscriber additions.  
Over 50% of new Jio AirFiber users 
came from beyond top 1,000 towns. 
Jio also launched JioAICloud with up 
to 100 GB free cloud storage powered 
by AI enabled features — enhancing 
digital inclusion and exceeding 
customer expectations. 

	 Sustainable Supply  
	 Chain Management

Reliance upholds responsible business 
practices through its Business Partner 

Outlook 
Reliance’s growth is anchored 
in its commitment to 
integrated development, 
driving innovation, inclusion, 
and sustainability across 
all businesses. With a clear 
focus on achieving Net 
Carbon Zero by 2035, the 
Company is investing in clean 
energy, digital transformation, 
and circular economy 
solutions. By empowering 
talent, enabling MSMEs, 
and expanding access to 
technology and services, 
Reliance aims to foster 
inclusive development and 
shape a resilient, future-ready 
ecosystem—contributing 
meaningfully to India’s vision 
of a Viksit Bharat.

Independent Practitioner’s Assurance Report on Identified Sustainability 
Information in Reliance Industries Limited’s Integrated Annual Report

To the Board of Directors 
of RELIANCE INDUSTRIES LIMITED

1. 	 �We have undertaken to 
perform assurance engagement, 
for RELIANCE INDUSTRIES 
LIMITED (the “Company”) 
vide our engagement letter 
dated December 23, 2024, 
in respect of the agreed 
Sustainability Information 
listed below (the “Identified 
Sustainability Information”) in 
accordance with the criteria 
stated in paragraph 3 below. 
This Sustainability Information is 
included in the Integrated 
Annual Report (the “IAR” or 
the “Report”) of the Company 
for the year ended March 31, 
2025. This engagement was 
conducted by our multidisciplinary 
team including assurance 
practitioners, environment 
engineers and specialists.

2.	� Identified 
Sustainability 
Information

	� Our scope of reasonable and 
limited assurance consists of 
the Sustainability Information 
listed in Appendix I and 
Appendix II respectively to our 
report. The reporting boundary 
of the Report is disclosed in 
the ‘Integrated Approach to 
Sustainable Growth’ section in 
IAR with exceptions disclosed 
by way of note under respective 
disclosures, where applicable.

3.	 Criteria
	 �The Criteria used by the Company 

to prepare the Identified 
Sustainability Information is with 
reference to GRI Sustainability 
Reporting Standards, issued by 
the Global Reporting Initiative 
(the “GRI”) referred to as the 
GRI Standards.

4.	� Management’s 
Responsibility

	 �The Company’s management 
is responsible for the selection 
of operations, locations and its 
group companies forming part 
of the reporting boundary of 
the Sustainability Information 
included in the Report. Further, 
the Company’s management 
is responsible for selecting or 
establishing suitable criteria 
for preparing the Sustainability 
Information, taking into account 
applicable laws and regulations, 
if any, related to reporting on 
the Sustainability Information, 
identification of key aspects, 
engagement with stakeholders, 
content, preparation and 
presentation of the Identified 
Sustainability Information in 
accordance with the Criteria. This 
responsibility includes design, 
implementation and maintenance 
of internal controls relevant to 
the preparation of the Report and 
the measurement of Identified 
Sustainability Information, which 
is free from material misstatement, 
whether due to fraud or error.

5.	 Inherent limitations
	� The absence of a significant 

body of established practice 
on which to draw to evaluate 
and measure non-financial 
information allows for different, 
but acceptable, measures 
and measurement techniques 
and can affect comparability 
between companies.

6.	� Our Independence 
and Quality Control

	 �We have maintained our 
independence and confirm 
that we have met the 
requirements of the Code of 
Ethics issued by the Institute 

of Chartered Accountants of 
India (the “ICAI”) and have the 
required competencies and 
experience to conduct this 
assurance engagement.

	 �We apply Standard on Quality 
Control (“SQC”) 1, “Quality 
Control for Firms that Perform 
Audits and Reviews of Historical 
Financial Information, and Other 
Assurance and Related Services 
Engagements”, and accordingly 
maintains a comprehensive 
system of quality control 
including documented policies 
and procedures regarding 
compliance with ethical 
requirements, professional 
standards, and applicable legal 
and regulatory requirements.

7.	 Our Responsibility
	 �Our responsibility is to express 

a reasonable assurance opinion 
and limited assurance conclusion 
on the Identified Sustainability 
Information listed in Appendix 
I and Appendix II respectively 
based on the procedures we 
have performed and evidence we 
have obtained.

	� We conducted our engagement 
in accordance with the Standard 
on Sustainability Assurance 
Engagements (SSAE) 3000, 
“Assurance Engagements on 
Sustainability Information”, 
and Standard on Assurance 
Engagements (SAE) 3410 
Assurance Engagements on 
Greenhouse Gas Statements 
(together the “Standards”), both 
issued by the Sustainability 
Reporting Standards Board (the 
“SRSB”) of the ICAI.

	 �These standards require that we 
plan and perform our engagement 
to obtain reasonable assurance 
about whether the Identified 
Sustainability Information listed 
in Appendix I and included in 
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the Report are prepared, in all 
material respects, in accordance 
with the Criteria; and obtain 
limited assurance about whether 
the Identified Sustainability 
Information listed in Appendix II 
and included in the Report is free 
from material misstatement.

	� As part of both reasonable 
and limited assurance 
engagement in accordance 
with the Standards, we exercise 
professional judgement and 
maintain professional skepticism 
throughout the engagement.

8.	� Reasonable 
Assurance

	� A reasonable assurance 
engagement involves identifying 
and assessing the risks of material 
misstatement of the Identified 
Sustainability Information whether 
due to fraud or error, responding 
to the assessed risks as necessary 
in the circumstances.

	 �The procedures we performed 
were based on our professional 
judgement and included inquiries, 
observation of processes 
performed, inspection of 
documents, evaluating the 
appropriateness of quantification 
methods and reporting policies, 
analytical procedures and 
agreeing or reconciling with 
underlying records.

	 �Given the circumstances of the 
engagement, in performing the 
procedures listed above, we:

•	 Obtained an understanding 
of the Identified 
Sustainability Information and 
related disclosures;

•	 Obtained an understanding 
of the assessment criteria 
and their suitability for 
the evaluation and/or 
measurements of the Identified 
Sustainability Information;

•	 Made inquiries of Company’s 
management, including 
the sustainability team, the 
environment team, the energy 
team, the compliance team, the 
human resource team, amongst 
others and those with the 

responsibility for preparation of 
the Report;

•	 Obtained an understanding 
and performed an evaluation of 
the design of the key systems, 
processes and controls for 
recording, processing and 
reporting on the Identified 
Sustainability Information 
at the corporate office and 
at other plants/offices on a 
sample basis. This included 
evaluating the design of 
those controls relevant to the 
engagement and determining 
whether they have been 
implemented by performing 
procedures in addition to 
inquiry of the personnel 
responsible for the Identified 
Sustainability Information;

•	 Based on the above 
understanding and the risks 
that the Identified Sustainability 
Information may be materially 
misstated, determined the 
nature, timing and extent of 
further procedures;

•	 Tested the key assumptions, 
emission factors and 
methodologies used for 
calculation of GHG emissions;

•	 Tested the Company’s process 
for collating the sustainability 
information through agreeing 
or reconciling the Identified 
Sustainability Information with 
the underlying records on a 
sample basis; and

•	 Tested the consolidation for 
various plants and offices 
on sample basis under the 
reporting boundary for ensuring 
the completeness of data 
being reported.

	 �We believe that the evidence we 
have obtained is sufficient and 
appropriate to provide a basis for 
our reasonable assurance opinion.

9.	 Limited Assurance

	� A limited assurance engagement 
involves assessing the suitability 
in the circumstances of the 
Company’s use of the Criteria 
as the basis for the preparation 
of the Identified Sustainability 
Information as listed in Appendix 
II, assessing the risks of material 

misstatement of the Identified 
Sustainability Information 
whether due to fraud or error, 
responding to the assessed risks 
as necessary in the circumstances, 
and evaluating the overall 
presentation of the Identified 
Sustainability Information.

	� A limited assurance engagement 
is substantially less in scope 
than a reasonable assurance 
engagement in relation to both 
the risk assessment procedures, 
including an understanding 
of internal controls, and the 
procedures performed in response 
to the assessed risks.

	 �The procedures we performed 
were based on our professional 
judgement and included inquiries, 
observation of processes 
performed, inspection of 
documents and evaluating the 
appropriateness of reporting 
policies and agreeing with 
underlying records.

	 �Given the circumstances of the 
engagement, in performing the 
procedures listed above, we:

•	 Obtained an understanding 
of the Identified 
Sustainability Information and 
related disclosures;

•	 Obtained an understanding 
of the assessment criteria 
and their suitability for 
the evaluation and/or 
measurements of the Identified 
Sustainability Information;

•	 Made inquiries of Company’s 
management, including 
the sustainability team, the 
compliance team, the human 
resource team, amongst others 
and those with the responsibility 
for preparation of the Report;

•	 Obtained an understanding of 
the key systems and processes 
for recording, processing, and 
reporting on the Identified 
Sustainability Information 
at the corporate office on a 
sample basis;

•	 Based on the above 
understanding and the risks 
that the Identified Sustainability 
Information may be materially 

misstated, determined the 
nature, timing, and extent of 
further procedures; and

•	 Reviewed the Company’s 
process for collating the 
sustainability information 
through agreeing or reconciling 
the Identified Sustainability 
Information with the underlying 
records on a sample basis.

	 �We believe that the evidence we 
have obtained is sufficient and 
appropriate to provide a basis for 
our limited assurance conclusion.

10. Exclusions
	 �Our assurance scope excludes the 

following and therefore we do not 
express opinion/conclusion on:

•	 Operations of the Company 
other than the Boundary 
covered in the Identified 
Sustainability Information listed 
in Appendix I and Appendix II;

•	 Aspects of the Report and the 
data/information (qualitative 
or quantitative) other than 
the Identified Sustainability 
Information; and

•	 The statements that describe 
expression of opinion, belief, 
aspiration, expectation, aim, or 
future intentions provided by 
the Company.

11.	 Other information
	 �The Company’s management 

is responsible for the other 
information. The other information 
comprises the information 
included within the IAR, other 
than Identified Sustainability 
Information and our independent 
assurance report dated July 24, 
2025, thereon.

	� Our reasonable assurance opinion 
on the Identified Sustainability 
Information does not cover 
the other information and we 
do not express any form of 
assurance thereon.

	 �In connection with our assurance 
engagement of the Identified 
Sustainability Information, 
our responsibility is to read 
the other information and, in 
doing so, consider whether the 

other information is materially 
inconsistent with the Identified 
Sustainability Information 
or otherwise appears to be 
materially misstated.

	 �If, based on the work we have 
performed, we conclude that 
there is a material misstatement 
of this other information, we 
are required to report that fact. 
We have nothing to report in 
this regard.

12.	� Reasonable 
Assurance Opinion 
and Limited 
Assurance 
Conclusion

	� Reasonable Assurance 
Opinion

	 �Based on the procedures we have 
performed and the evidence we 
have obtained, the Identified 
Sustainability Information for the 
year ended March 31, 2025, listed 
in Appendix I are prepared in all 
material respects, in accordance 
with the Criteria as stated in 
paragraph 3 above.

	� Limited Assurance 
Conclusion

	 �Based on the procedures we have 
performed and the evidence we 
have obtained, nothing has come 
to our attention that causes us 
to believe that the Identified 
Sustainability Information listed 
in Appendix II and presented in 
the Report for year ended March 
31, 2025, are not prepared, in all 
material respects, in accordance 
with the Criteria as stated in 
paragraph 3 above.

13.	 Restriction on use

	� Our Reasonable Assurance 
report and Limited Assurance 
report has been prepared and 
addressed to the Board of 
Directors of the Company at 
the request of the Company 
solely, to assist the Company 
in reporting on Company’s 
sustainability performance and 
activities. Accordingly, we accept 
no liability to anyone, other than 

the Company. Our Reasonable 
Assurance report and Limited 
Assurance report should not 
be used for any other purpose 
or by any person other than the 
addressees of our report. We 
neither accept nor assume any 
duty of care or liability for any 
other purpose or to any other 
party to whom our report is 
shown or into whose hands it may 
come without our prior consent 
in writing.

For Deloitte Haskins & Sells LLP
Chartered Accountants
(Firm’s Registration No. 
 117366W/W-100018))

Pratiq Shah
Partner

Membership No. 111850
UDIN: 25111850BNUHMI5287 

Place: Mumbai
Date: July 24, 2025
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APPENDIX I
Identified Sustainability Information subject to Reasonable Assurance

Sr. 
No.

Reporting Standard Reference Indicator Number Boundary

GRI Standards Disclosures presented in Integrated Annual Report

1 Energy consumption within the organisation
Total energy consumption (total electricity, total fuel)
Total energy consumption from renewable sources and 
non‑renewable sources

GRI 302-1 Oil to Chemicals (O2C) Entities^, Reliance 
Jio Infocomm Limited (RJIL) (Subsidiary)

2 Reduction in energy consumption GRI 302-4 Oil to Chemicals (O2C) Entities^

3 Water withdrawal from all areas, including water stress areas by 
source:

GRI 303-3  
(a, b, d)

Oil to Chemicals (O2C) Entities^

Surface water, Groundwater, Third-Party Water,  
Seawater/desalinated water, Others

4 Water Discharge by destination:
Surface water, Groundwater, Third-Party Water,  
Seawater/desalinated water, Others

GRI 303-4  
(a, e)

Oil to Chemicals (O2C) Entities^

5 Water consumption and water recycled GRI 303-5 Oil to Chemicals (O2C) Entities^

6 Direct (Scope 1) GHG emissions GRI 305-1 Oil to Chemicals (O2C) Entities^, Reliance 
Jio Infocomm Limited (RJIL) (Subsidiary)7 Energy indirect (Scope 2) GHG emissions GRI 305-2

8 Nitrogen oxides (NOx), sulfur oxides (SOx), Total Particulate Matter 
(TPM), and volatile organic compounds (VOCs)

GRI 305-7 Oil to Chemicals (O2C) Entities^

9 Waste diverted from disposal; total waste recovered through 
recycling, re-using or other recovery operations/hazardous and 
non‑hazardous waste diverted from disposal

GRI 306-4  
(a, b, c)

Oil to Chemicals (O2C) Entities^

10 Waste directed to disposal – Incineration, landfilling and other 
disposal operations/hazardous and non-hazardous waste disposed

GRI 306-5  
(a, b, c)

Oil to Chemicals (O2C) Entities^, Reliance 
Jio Infocomm Limited (RJIL) (Subsidiary)

11 Quantity of flared and vented hydrocarbons GRI 305-1 Oil to Chemicals (O2C) Entities^

12 Work related injuries:
For all employees and workers –
Number and rate of recordable work-related injuries  
(Lost Time Injury Frequency Rate (LTIFR))
Number of hours worked

GRI 403-9  
(a-iii,v; b-iii,v)

Oil to Chemicals (O2C) Entities^, Reliance 
Jio Infocomm Limited (RJIL) (Subsidiary), 
Reliance Retail Limited (RRL) (Subsidiary),
Reliance Projects & Property Management 
Services Limited (RPPMSL) (Subsidiary)

APPENDIX II
Identified Sustainability Information subject to Limited Assurance
Sr. 
No.

Reporting Standard Reference Indicator Number Boundary

GRI Standards Disclosures presented in Integrated Annual Report

1 Markets served GRI 2-6 Oil to Chemicals (O2C) Entities^

2 Governance structure and Chair of highest governance body GRI 2-9
GRI 2-11

3 Mechanisms for advice and concerns about ethics GRI 2-26

4 Material topics GRI 3

Oil to Chemicals (O2C) Entities^ -

Reliance Industries Limited (RIL) – Standalone (excluding telecom towers owned and operated by the Company); its manufacturing plants/refineries 
(Oil to Chemicals) and Oil and Gas (exploration and production) units in India; and its subsidiaries:

Recron (Malaysia) Sdn. Bhd, RP Chemicals (Malaysia) Sdn. Bhd, Reliance BP Mobility Limited (RBML),

Reliance Petro Marketing Limited and Reliance Corporate IT Park Services Limited.

Identified Sustainability Information for Recron (Malaysia) Sdn. Bhd, RP Chemicals (Malaysia) Sdn. Bhd is for the 12 months ended December 2024.

Between my past, the 
present and the future, 
there is one common 
factor: Relationship 
and Trust. This is the 
foundation of our growth.

Shri Dhirubhai H. Ambani

Founder Chairman

Corporate  
Governance Report

At Reliance, governance is not just a 
framework — it is a philosophy that 
empowers responsible leadership, fosters 
growth by building lasting relationship with 
all stakeholders in an ever-evolving world.

This report is prepared in accordance 
with the provisions of the Securities 
and Exchange Board of India 
(Listing Obligations and Disclosure 
Requirements) Regulations, 2015 
(“Listing Regulations”) and the report 
contains the details of Corporate 
Governance systems and processes at 
Reliance Industries Limited (“RIL” or  
“the Company”).

Statement on 
Company’s 
Philosophy on Code 
of Governance
The Company has a defined policy 
framework for ethical conduct 
of businesses.

Corporate Governance is not just a 
destination, but a journey to constantly 
improve sustainable value creation. 
Multiple initiatives of the Company 
towards maintaining the highest 
standards of governance are detailed 
in this Report.

Corporate Governance 
Structure, Policies and 
Practices
The Company has put in place an 
internal multi-tier governance structure 
with defined roles and responsibilities 
of every constituent of the system.

Ethics/Governance Policies

RIL strives to conduct its business 
and strengthen its relationships in a 
manner that is dignified, distinctive 
and responsible. The Company 
adheres to ethical standards to ensure 
integrity, transparency, independence 
and accountability in dealing with 
all the stakeholders. Therefore, the 
Company has adopted various codes 
and policies to carry out its duties in an 
ethical manner.

Code of Conduct

The Company has in place a 
comprehensive Code of Conduct and 
Our Code (the “Codes”) applicable 

to the Directors and employees. 
The Codes give guidance and reflect 
the core values of the Company 
viz. Customer Value, Ownership 
Mindset, Respect, Integrity, One 
Team and Excellence.

The Codes are available on the 
website of the Company. The Codes 
have been circulated to the Directors 
and Senior Management Personnel 
and its compliance is affirmed by 
them annually.

A declaration on confirmation of 
compliance of the Code of Conduct, 
signed by the Company’s Chairman 
and Managing Director is attached to 
this Report.
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